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Copyrights

Copyright © 2011 LaCie. All rights re-
served. No part of this publication may
be reproduced, stored in a retfrieval sys-
tem, or transmitted in any form or by any
means, electronic, mechanical, photo-
copying, recording or otherwise, without
the prior written consent of LaCie.

Licences and free software

The LaCie Wireless Space ships with copy-
righted software that are licensed under
the GPL, AFL, Apache, Apple, BSD, GNU
LGPL, MIT, OpenlLDAP, OpenSSL, PHP,
Python, and Creative Common. It also
includes free software, the source code for
which can be downloaded from the LaCie
web site: www.lacie.com/support

© 2007-2008, Thomas BERNARD.

© 2006 Allan Saddi allan@saddi.com

© 2004, Jan Kneschke, incremental.

© 2001-2006, Patrick K. O’Brien and
Contributors.

© 2003-2009 Stuart Bishop stuart@stu-
artbishop.net.

© 2006 Kirill Simonov.

© 1996-2006 Julian R Seward.

© 2004, 2005 Darren Tucker. All rights
reserved.

© 1997-2008 University of Cambridge.
All rights reserved.

© 2007-2008, Google Inc. All rights re-
served.

© 1990-2003 Sleepycat Software. All
rights reserved.

© 1995-2004 Jean-loup Gailly and Mark
Adler.

© 2004 Micah Dowty.

® 1997-2006 by Secret Labs AB

® 1995-2006 by Fredrik Lundh.

© 1988,1990,1993,1994 by Paul Vixie.
© 2007-2009 Charles du Jeu.

This list of licenses can evolve over time
and can be found on the user interface
under the heading “Credits.”

110510 v1.3

Trademarks

Apple, Mac, Time Machine, and Macin-
tosh are registered trademarks of Apple
Computer, Inc. Microsoft, Windows XP,
Windows Vista, and Windows 7 are reg-
istered trademarks of Microsoft Corpora-
tion. Other trademarks mentioned in this
manual are the property of their respective
owners.

Changes

The material in this document is for in-
formation only and subject to change
without notice. While reasonable efforts
have been made in the preparation of this
document to assure its accuracy, LaCie
assumes no liability resulting from errors
or omissions in this document, or from the
use of the information contained herein.
LaCie reserves the right to make changes
or revisions in the product design or the
product manual without reservation and
without obligation to notify any person of
such revisions and changes.

Canada Compliance Statement

This Class A digital apparatus meets all
requirements of the Canadian Interfer-
ence-Causing Equipment Regulations.

ROHS Compliance

This product is ROHS compliant (Europe-
an Directive 2002/95/EC on the Restric-
tion of Hazardous Substances).

Manufacturer’s Declaration

C € for CE Certification

We, LaCie, solemnly declare that, under
our sole responsibility, this product is in
compliance with the essential require-
ments and other relevant provisions of the
European directives 1999/5/EC (R&TTE),
2004/108/EC (EMC), and 2006/95/EC
(Safety). The product fulfills the standards
and/or documents below:

EN301489-1 v1.8.1 (2008 — 04)
EN301489-17 v2.1.1 (2009 — 05)
EN300328 v1.7.1 (2006-10)

EN 55022: 2006 + Al 2007

EN 61000-3-2: 2006

EN 61000-3-3: 2008

EN 55024: 1998+A1: 2001 +A2: 2003
EN61000-4-2: 2008 ED. 2.0

EN61000-4-3: 2006 + Al: 2007 ED.
3.0

EN61000-4-4: 2004 ED. 2.0
EN61000-4-5: 2005 ED. 2.0
EN61000-4-6: 2008 ED. 3.0
EN61000-4-8: 2009 ED. 2.0
EN61000-4-11: 2004 ED. 2.0

EN60950-1 :2006 + A11: 2009
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FCC Statement

LaCie Wireless Space

NOTE: This equipment has been tested
and found to comply with the limits for
a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are de-
signed to provide reasonable protection
against harmful interference in a residen-
tial installation. This equipment generates,
uses and can radiate radio frequency en-
ergy and, if not installed and used in ac-
cordance with the instructions, may cause
harmful interference to radio communica-
tions. However, there is no guarantee that
interference will not occur in a particular
installation. If this equipment does cause
harmful interference to radio or television
reception, which can be determined by
turning the equipment off and on, the user
is encouraged fo try and correct the inter-
ference by one or more of the following
measures:

4 Reorient or relocate the receiving
antenna.

4 Increase the separation between the
equipment and receiver.

4 Connect the equipment into an out-
let on a circuit different from that to
which the receiver is connected.

4 Consult the dealer or an experi-
enced radio/TV technician for help.

4+ Modifications to this product not
authorized by LaCie could void the
FCC & Industry Canada regulations
and negate your authority to oper-
ate the product.

Federal Communication Commission
Interference Statement

FCC Caution: Any changes or modifica-
tions not expressly approved by the party
responsible for compliance could void the
user’s authority fo operate this equipment.

This device complies with Part 15 of the
FCC Rules. Operation is subject to the fol-
lowing two conditions: (1) This device may
not cause harmful interference, and (2)
this device must accept any interference
received, including interference that may
cause undesired operation.

IMPORTANT NOTE:
Radiation Exposure Statement:

This equipment complies with FCC radia-
tion exposure limits set forth for an un-
controlled environment. This equipment
should be installed and operated with
minimum distance 20 cm between the ra-
diator & your body.

This transmitter must not be co-located or
operating in conjunction with any other
antenna or transmitter.

The availability of some specific chan-
nels and/or operational frequency bands
are country dependent and are firmware
programmed at the factory to match the
intended destination. The firmware setting
is not accessible by the end user.

This symbol on the product

or on its packaging indicates

that this product must not be
mmmmm  disposed of with your other

household waste. Instead, it
is your responsibility to dispose of your
waste equipment by handing it over to a
designed collection point for the recycling
of waste electrical and electronic equip-
ment. The separate collection and recy-
cling of your waste equipment at the time
of disposal will help to conserve natural
resources and ensure that it is recycled in
a manner that protects human health and
the environment. For more information
about where you can drop off your waste
equipment for recycling, please contact
your local city office, your household
waste disposal service, or the shop where
you purchased the product.
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Health and Safefy there is a risk of lightning or if it will
P Hi be unused for an extended period
recautions of time. Otherwise, there is an in-
IMPORTANT INFO: 1GB =

4+ Only qualified persons are autho-
rized fo carry out mainfenance on
this device.

4+ Read this User Manual carefully and
follow the correct procedure when
setting up the device.

4+ Do not open your LaCie Wireless
Space or attempt to disassemble or
modify it. Never insert any metallic
object into the drive to avoid any
risk of electrical shock, fire, short-
circuiting or dangerous emissions.
Your LaCie Wireless Space contains
no user-serviceable parts. If it ap-
pears to be malfunctioning, have
it inspected by a qualified LaCie
Technical Support representative.

4+ Never expose your device fo rain,
or use it near water, or in damp or
wet conditions. Never place objects
containing liquids on the LaCie
Wireless Space, as they may spill
info its openings. Doing so increas-
es the risk of electrical shock, short-
circuiting, fire, or personal injury.

4 Power requirements 100-240 V~,
0.9 A, 50-60 Hz, (Supply voltage
fluctuations not exceeding = 10%
of the nominal, transient over-
voltages according to over-voltage
category lI).

General Use Precautions

4+ Do not expose the LaCie Wireless
Space to temperatures outside the
range of 5° C to 35° C (41° F to
95° F); or to operational humidity
beyond 5-80%, non-condensing,
or non-operating humidity beyond
10-90%, non-condensing. Doing
so may damage the LaCie Wireless
Space or disfigure its casing. Avoid
placing your LaCie Wireless Space
near a source of heat or exposing it
to sunlight (even through a window).
Inversely, placing your LaCie Wire-
less Space in an environment that is
too cold or humid may damage the
unit. Because of heat issues, LaCie
recommends that users do not stack
multiple Wireless Space together.

4+ Always unplug the LaCie Wireless
Space from the electrical outlet if

creased risk of electrical shock,
short-circuiting or fire.

4+ Use only the power supply shipped
with the device.

4+ Do not use the LaCie Wireless
Space near other electrical appli-
ances such as televisions or radios.
Doing so may cause inferference
which will adversely affect the op-
eration of the other products.

4+ Do not place the LaCie Wireless
Space near sources of magnetic
interference, such as computer
displays, televisions or speak-
ers. Magnetic interference can
affect the operation and stabil-
ity of your LaCie Wireless Space.
Do not place heavy objects on top
of the LaCie Wireless Space.

4+ Never use excessive force on your
LaCie Wireless Space. If you detect
a problem, see the Troubleshooting
section in this manual.

IMPORTANT INFO: Any loss, corrup-
tion or destruction of data while using a
LaCie drive is the sole responsibility of
the user, and under no circumstances will
LaCie be held liable for the recovery or
restoration of this data. To help prevent
the loss of your data, LaCie highly recom-
mends that you keep TWO copies of your
data; one copy on your external hard disk,
for instance, and a second copy either on
your internal hard disk, another external
hard disk or some other form of remov-
able storage media. LaCie offers a com-
plete line of CD and DVD drives. If you
would like more information on backup,
please refer to our web site.

1,000,000,000 bytes. 17B =
1,000,000,000,000 bytes. Once format-
ted, the actual available storage capacity
varies depending on operating environ-
ment (typically 10% less).

IMPORTANT INFO: Some enhance-
ments brought to the product during its
lifetime may cause discrepancies between
the information and screenshots in the
manual and the actual user experience.

Modifications not authorized
by the manufacturer may void the user’s
authority to operate this device.

A shielded-type power cord
is required in order to meet FCC emission
limits and also to prevent interference to
the nearby radio and television reception.
It is essential that only the supplied power
cord be used.
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1. Introduction

Congratulations on your purchase of a LaCie Wireless Space, De-
sign by Neil Poulton. Built to enhance an existing network or to cre-
ate a new one, the LaCie Wireless Space offers expansive shared
storage and superior performance. Best of all, the Wireless Space
lives up to its name, giving you the freedom to connect to your
network using Wi-Fi. With its large capacity hard drive for storing
important data and backups, as well as a rich set of configurations
and features to satisfy the home networking novice and enthusiast
alike, the LaCie Wireless Space is the perfect choice for any home
or business.

Distinctive Design

The LaCie Wireless Space has a bold exterior, strengthened by fine
edges and a warm blue and green glow. As an attractive addition
to any environment, the Wireless Space is welcome in the home or
office. With convenience and storage expansion in mind, the Wire-
less Space has three USB 2.0 host ports, two in the back and one on
the front for easy access. Of course, as a wired and wireless network
expander, the Wireless Space also includes four Ethernet ports and
a Wi-Fi access point. Cooling vents on the underside ensure proper
air flow and quiet operation.

Media Server

Your LaCie Wireless Space can share media files with compatible
UPnP AV adapters and players as well as computers using iTunes.
Once on the network, the Wireless Space can store movies, music,
and photos on its OpenShare partition for all to enjoy.

Network Management Made Easy

The LaCie Wireless Space is compatible with Mac®, Windows®,
and Linux, allowing for an inclusive network. To complement strong
performance, the Wireless Space is bundled with LaCie Network
Assistant, a convenient application that provides important device
details for all LaCie network drives. Administration takes place in
the Dashboard, a web-based administration tool that is available
on any system connected to the network or from a remote location.

Quick Links

+ 4+ 0+
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1.1. How to use this manual

Unlike many standard network attached storage (NAS) devices, the
LaCie Wireless Space can be integrated info a network in several
ways. While it is, above all, a network drive with a large capacity
for data and media, the Wireless Space is also a router, a server, a
Wi-Fi access point, and much more. The Wireless Space has easy-
to-use features that allow for the networking novice to dive in im-
mediately, as well as advanced features for those who want to move
their home or small business networks to the next level.

LaCie wants you to have fun with your new Wireless Space, taking
advantage of its expansive set of features. This User Manual will help
you determine the configuration that best suits the demands of your
network as well as offer ideas on how to grow in the future.

To start, LaCie recommends that you pay close attention to the five
primary configurations listed in 2. What is the best configuration for
my network?. It is very important that you decide upon a single setup
before commencing with the installation of your Wireless Space. You
should not feel locked into a choice, however, as the option to ad-
just the configuration never goes away. For example, if you begin to
use the Wireless Space as a simple switch without Wi-Fi, the option
to turn it on is always available.

Since the levels of networking interest and expertise vary, this User
Manual has sections for Basic installation and operation as well as
Beyond Basic. Two of the five configurations are fairly close to plug
and play, allowing for a relatively fast setup. They are included in
the Basic section. For those looking to add a new Wi-Fi or create a
separate network, please take a look at the Beyond Basic configura-
tions.

There is another level, Advanced, that is not included in this User
Manual. Many of the advanced features of the Wireless Space and
other LaCie network devices may not have direct application to the
general use of a NAS. Of course, if you are inferested in learning
more on how fo use your Wireless Space, please refer to the expan-
sive glossary in this User Manual if certain terms or abbreviations are
not easily understood.
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1.2. Minimum Computer and Network Requirements

1.2.1. Computer

Operating System Network Interface Optical Drive Media Sharing Web Browser

The latest versions of Windows Ethernet  100/1000* CD-ROM drive UPnP/DLNA compliant Internet Explorer®, Chrome®,

XP, Windows Vista, or Windows and/or Wi-Fi b/g/n software Safari™, Firefox™, Opera

7

The latest versions of Mac OS Ethernet  100/1000* CD-ROM drive UPnP/DLNA compliant Safari™, Firefox™, Chrome®

10.5.x, or 10.6.x and/or Wi-Fi b/g/n software Opera

The latest version of Linux 2.6 Ethernet 100/1000 CD-ROM drive UPnP/DLNA compliant Firefox™, Opera, Chrome®,
*and/or Wi-Fi b/g/n software Konqueror

1.2.2. Network

The connection that you currently use for a home or business can be called the “Internet provider”. This User Manual considers the Internet pro-
vider to be the hardware connection to the Internet and the network within the home and/or business. The Internet provider is generally supplied

by a local cable and broadband company.

Access to the Internet is considered communication with a larger, external network, often referred to as a Wide Area Network (WAN). The network
within a home or business is called a Land Area Network (LAN), since it is limited to a specific region.

LAN/WAN Device User* Network Interface - Wired and Wi-Fi
Internet Provider 4+ Home Ethernet 100/1000** and/or Wi-Fi
4+ Home Office 802.11b/g/n
4 Small Business
Router 4 Home (advanced user) Ethernet 100/1000** and/or Wi-Fi
4+ Home Office 802.11b/g/n
4 Small fo large Business
Server (used with a router or 4 Home (advanced user) Ethernet 100/1000** and/or Wi-Fi
switch to connect multiple sys- + Home Office 802.11b/g/n
tems to the network)
4 Small fo large Business

*Please see 2. What is the best configuration for my networke for more information on the optimal configuration for your Wireless Space.

**Ethernet 100/1000 indicates network transfer rates of 100 Megabits (Mb) per second or 1000 Mb per second; 1000 Mb is equal to T Gigabit
(Gb). LaCie recommends using Ethernet 1000 Mb/s connections for better performance. Please see 1.6. Gigabit Ethernet Cables And Connectors
for more information.

IMPORTANT INFO: The LaCie Wireless Space’s performance TECHNICAL NOTE: For optimal performance, use a Fast Ethernet
can be affected by such external forces as network activity, hard- device to connect the Wireless Space to the Internet and a Fast Eth-
ware, distance, and setup. ernet board in your host computer(s).
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1.3. Box Content

1.

2.

LaCie Wireless Space

External power supply

Gigabit Ethernet cable
Quick Install Guide

CD-ROM with software utilities and the User Manual

IMPORTANT INFO: Please save your packaging. In the event that
the drive should need to be repaired or serviced, it must be returned

in its original packaging.

wireless space

3\

Quick Install Guide
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1.4. Views of the Drive

1.4.1. Front View

1. WPS Button: Join Wi-Fi networks that support WPS (Wi-Fi Pro-
tected Setup) or turn the Wi-Fi on/off:

4+ Quick touch: the Wireless Space searches for a WPS network
to join while the light flashes blue and green. See the user
manual of your WPS device for details on joining its network.

4 Long touch: the Wi-Fi access point is turned on (blue light) or
off (green light).

2. USB 2.0 External Mass Storage: The USB 2.0 host port on
the front of the LaCie Wireless Space may be used to connect
an external USB hard drive, USB key, digital camera, or any
other USB mass storage device. Most popular disk formats are
supported (see 3.5. Accessing and Transferring Files), includ-
ing Mac HFS+ Extended non-journaled. Volumes formatted
HFS+ journaled are not supported.

IMPORTANT INFO: The Wireless Space supports external USB
storage with volumes up to 2 TB.

1.4.2. Rear View

1. Power button
2. Power supply

3. INTERNET Fast Ethernet port. This port is reserved for Recov-
ery (NAS+Switch modes) or WAN (NAS+Router modes)*

4. LANT, LAN2, and LAN3 - Gigabit (Gb) Ethernet switch ports
to connect the Wireless Space to the network and expansion
ports for other devices (computers, gaming systems, etc.).

5. Two USB 2.0 host ports for External Mass Storage. See note
above regarding disk 3.5. Accessing and Transferring Files

*Please see sections 3.7. INTERNET Port: NAS+Switch and 4.6. IN-
TERNET Port: NAS+Router for more information on how to use this
port.

IMPORTANT INFO: All USB 2.0 ports are host only, which means
they are intended for storage expansion using USB 2.0 storage de-
vices. To access the storage on the Wireless Space, please use the
network, LaCie Network Assistant, or the Wireless Space Dashboard
(3.5.1. About Shares). Do not connect the Wireless Space directly to
your computer using any of the USB ports.

N — —1

Fig. 01

4 )

@@- _ ="

NTERNET LAN1 LAN3

I_T_T@

@@@ ®

Fig. 02

IMPORTANT INFO: DO NOT use the INTERNET port for the
Wireless Space Setup. Connect an Ethernet cable from your com-
puter to any of the LAN ports.
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1.5. Power Button Functions

The multi-function power button (1.4.2. Rear View) allows you to
turn the device on/off, reboot, or revert the system to its default
configuration.

4 Turn on the drive: Press and hold the power button for five
seconds. The front light will turn on and then begin blinking.

IMPORTANT INFO: The light may not offer a sign that the device
is powering on while pressing the power button. It is recommended
to release the power button after five seconds, even if the light has
not turned on.

4 Turn off the drive: Press and hold the power button for ap-
proximately five seconds. When the light turns red, release the
button. The Wireless Space will shut down.

4 Reboot the device when it is on:

1. Press and hold the power button for five to ten seconds.
2. The light will turn off. Continue to hold the button.

3. Release the button when the light turns blue.

4 Reset to default when the Wireless Space is on:

1. Press and hold the power button for ten to twenty seconds.
2. Continue to hold the button as the Wireless Space reboots.
3. Continue to hold the button as the light turns blue.

4. Release the button when the light becomes solid red.

5. The light will blink red. Immediately press the button again.

6. It will only blink red for five seconds. If you don't press the
button while the red light is blinking, the drive will reboot
normally.

IMPORTANT INFO: Use of the power button to reset the Wireless
Space should not delete files on the shares. For example, media files
stored on OpenShare will be accessible after a reset.

IMPORTANT INFO: A power button reset will restore the Wireless
Space to its factory settings, including the version of firmware.
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1.6. Gigabit Ethernet Cables And
Connectors

Your LaCie Wireless Space is shipped with an Ethernet cable (Fig.
03 - Gigabit Ethernet Cable) that is compatible with transfer rates up
to 1000 Mb/s, or 1 Gb/s. Often referred to as “Gigabit Ethernet”
or “Gig-E”, this level of Ethernet connection is superior to older,
100 Mb/s connections.

The Gigabit Ethernet cable should be used to connect your LaCie
Wireless Space to your network router, switch, or Internet provider
for all configurations. The ends of the cable are the same, making
it simple to connect the LaCie Wireless Space to your router, switch,
or Internet provider.

The Ethernet ports on the back of the Wireless Space are compatible
with Gigabit Ethernet. No matter the configuration, each port will
provide transfer rates up to Gigabit Ethernet, depending upon the
speed of the network.

TECHNICAL INFO: When using the Wireless Space as a Wireless
Client (see 2.2. Configuration 2: NAS Wireless Client), the device
maintains support for Gigabit Ethernet ports. However, Ethernet
transfer rates may vary depending upon the level of Wi-Fi (b/g/n) on
the original Wi-Fi access point.

1.7. Wireless Signal - 802.11b/g/n
((@)) ﬁ

The number 802.11 is the IEEE (Institute of Electrical and Electron-
ics Engineers) term for the wireless signal on a land area network
(also known as “WLAN"). The letters that follow indicate the levels
of speed.

Signal Strength
b 11 Mb/s
g 54 Mb/s

n Greater than 50 Mb/s

= T =

IMPORTANT INFO: While the ports on the Wireless Space are
compatible with Gigabit Ethernet, there is no guaranty that transfer
rates will reach 1 Gb/s. Further, the communication between com-
puters and devices connected to the Wireless Space have the poten-
tial to reach up to 1 Gb/s but LaCie cannot assure the same level
of speed with networks, LANs, or WANSs outside the Wireless Space
network. This includes, but is not limited to, access to the Internet.
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1.8. Light Behavior

The front light changes color and status to indicate drive, Wi-Fi, and
operational behavior (Fig. 04).

Light Behavior Indication
Off 4 Device is turned off
4 Light has been turned

off using the Dashboard
(see 3.6.8.1. Firmware,
Resetting the device,
and Light)

Blue: Fast blinking 4 Drive is initializing

Blue: Static 4+ Device is ready

Blue: Flickering

Green: Static

Green: Flickering

Blue/Green: Flickering

Blue/Green: Fast blinking

Red: Static

Red: blinking

Blue/Green/Red: blinking

4 Device has been turned

TR AR AR R e

on using the power but-
fon

Wi-Fi is enabled

Disk access
Wi-Fi is enabled
USB Backup

Drive is ready

Wi-Fi is disabled

Disk access
Wi-Fi is disabled
USB Backup

Wireless Protected Set-
up (WPS) active

Sense cap has been
pushed
Disk Failure

Shutting down using the
Dashboard

Resetting to default

The Wireless Space is
ready for a reset (see
1.5. Power Button Func-
tions)

Software upgrade

Wireless Space reset

Fig. 04

TECHNICAL NOTE: The standard blue and green light activity can
be turned off in the Dashboard (see 3.6.8.1. Firmware, Resetting the
device, and Light). Light activity cannot be turned off for notification
of booting, restarting, updating, or failure.




LaCie Wireless Space - DESIGN BY NEIL POULTON Introduction
User Manual page 14

1.9. Default Settings

IMPORTANT INFO: DO NOT attempt to access the Wireless
Space via the web-enabled Dashboard (see 3.6.1. Dashboard: Ac-
cessing) before running the Setup Wizard. During the initial con-
figuration, the Setup Wizard must find the Wireless Space on the
network. If the Dashboard has made contact with the device, the
Setup Wizard will not run since it believes the choice of configuration
has already been made. This could be problematic when attaching
the Wireless Space to a network with a router, server, or Internet
provider that assigns IP addresses using DHCP. Most DHCP serv-
ers or devices use the same default settings as the Wireless Space
when it is set to a Router configuration, which can create IP address
conflicts on a network.

The Wireless Space is shipped with the following default settings:

Setting Default
Host/Server name WirelessSpace
Domain name local
Workgroup WORKGROUP
IP Mode for WAN Interface DHCP

LAN Interface IP address (Router 192.168.1.1/24*
configurations only; see 4.1. Be-
fore the Installation)

Internet port IP address (Switch 172.20.0.1
configurations only; see 3.7. IN-
TERNET Port: NAS+Switch)

Time zone Greenwich  Mean  Time
(GMT) + 1

Configuration NAS+Router - Wired Only**

Light Blue when powering on,

followed by green since the
Wi-Fi has been disabled
Login admin

Password admin

*The number “24” following the slash represents the bits used to find
a subnetwork. In most cases, this is not important to the standard
user.

**Using the Wireless Space as a router may be suitable for many
users but LaCie highly recommends running the Setup Wizard since
there are additional settings to consider.
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2. What is the best configuration for my network?

The Wireless Space is flexible, offering five configurations. to work

with most networks. No matter how it is used, the Wireless Space

disk drive is always available to share files or backup on the network.

Please see the table below for a brief summary of each configura-

tion.

NAS + Switch

NAS + Switch

NAS + Switch

NAS + Router

NAS + Router

NAS Ethernet -
Only

Wired

NAS Wireless Client

NAS  Wireless
Point

Access

NAS Router - Wired Only

NAS Router - Wireless

Access Point

Upto 1 Gb/s

Up to 1

Gb/s**

Upto 1 Gb/s

Up to 1 Gb/s

Up to 1 Gb/s

No

No***

Yes
802.11b/g/n

No

Yes
802.11b/g/n

+ 4

+ e+

+

Joins existing wired network by connecting
to the router, server, or Internet provider

Joins existing Wi-Fi network

Joins existing wired network

Manages its own Wi-Fi network

Joins existing wired network
Manages its own wired network
Joins existing wired network
Manages its own wired network

Manages its own Wi-Fi network

Basic

Basic

Beyond
Basic

Beyond
Basic

Beyond
Basic

*A network router or switch that broadcasts Wi-Fi 802.11b/g/n is called a Wi-Fi access point. In the home, many Internet providers are Wi-Fi

access points since they offer both wired (Ethernet) and Wi-Fi networks.

**The Ethernet LAN ports are available for devices that want to connect to the network from a distance.

***Though the Wireless Client is using Wi-Fi to connect to an access point, this configuration does not offer a Wi-Fi network for devices to join.
€] g p g |

The Wireless Client can join Wi-Fi access points using b, g, or n protocols.

For greater detail and case uses for each configuration:

2.1. Configuration 1: Ethernet NAS - Wired Only (Basic)

2.2. Configuration 2: NAS Wireless Client (Basic)

2.3. Configuration 3: NAS Wireless Access Point (Beyond Basic)

2.4. Configuration 4: NAS Router - Wired Only (Beyond Basic)

2.5. Configuration 5: NAS Router - Wireless Access Point (Be-

yond Basic)
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2.1. Configuration 1: Ethernet NAS -
Wired Only

The Wireless Space acts as network attached storage and a switch,
providing additional ports to expand the devices on the network.

Case Example

Networks with a router, server, or Internet provider that manages the
network may not require an additional router to manage a separate
network. Further, the Wi-Fi access point feature is kept off on the
Wireless Space if it is not required.

See 3.2. Configuration 1: NAS Ethernet - Wired Only for more infor-
mation on how to set up this configuration.

P < o B
o,

Fig. 05

Configuration Installation and Why?

Management

Ethernet NAS - Basic
Wired Only

Easy install

Very litle network
management

No Wi-Fi access
point to manage
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2.2. Configuration 2: NAS Wireless
Client

The Wireless Space joins an existing Wi-Fi network to:

4 Provide wireless network attached storage

4 Extend Ethernet connectivity

Case Example

The router, switch, or Internet provider offers sufficient management
and Wi-Fi features for the network. However, there is a need for
network attached storage. Additionally, devices that are not Wi-Fi
compatible and located at a distance require Ethernet connectivity
to join the network.

The Wireless Space connects to the network as a Wi-Fi client, mak-
ing the storage available to devices on the network. Further, the
computers and devices that require wired connectivity may use the
Wireless Space’s Ethernet ports to reach the network.

See 3.3. Configuration 2: NAS Wireless Client for more information
on how to set up this configuration.

P <) (|

0

B

Fig. 06

Configuration

NAS Wireless Client

Installation and
Management

Basic

Why?

Wireless Space joins
an existing  Wi-Fi
network

No need to change
the settings on the
existing Internet pro-
vider

No Wi-Fi
point to manage

access
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2.3. Configuration 3: NAS Wireless
Access Point

The Wireless Space joins an existing wired network via an Ethernet
cable. The Wireless Space adds network storage, switch connectiv-
ity, and a Wi-Fi access point for wireless clients.

Case Examples

4 An existing network is managed by a server, router, or Inter-
net provider that does not offer a Wi-Fi signal. The Wireless
Space connects to the network device in order to add network
attached storage and a Wi-Fi access point. Ethernet LAN ports
on the Wireless Space are available for devices that require a
wired connection to the network.

4 An existing network is managed by a server, router, or Infernet
provider with a Wi-Fi 802.11b/g signal. The Wireless Space
connects to the network device in order to add a stronger Wi-
Fi 802.11n access point. Ethernet LAN ports on the Wireless
Space are available for devices that require a wired connec-
tion.

See 4.2. Configuration 3: Wireless Access Point (Switch) for more
information on how to set up this configuration.

P <) (B

Configuration

NAS  Wireless Ac-
cess Point

Installation and
Management

Beyond Basic -
Management is not
difficult but requires
planning

Why?

Wireless Space joins
an existing network

May require chang-
es to the settings on
the existing Internet
provider

Space
Wi-Fi access point

Wireless

to manage and se-

cure
Important  under-
standing of pre-
viously existing
Wi-Fi network (if ap-
plicable) and how

to manage it
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2.4. Configuration 4: NAS Router - . =
Wired Only {? L’“ rﬂi

The Wireless Space creates its own network and connects directly

to the existing wide area network (WAN) for access to the Internet. m
The Wireless Space connects to the WAN using an Ethernet cable.

Devices connected to the Wireless Space LAN ports have access to

its shared storage.

Case Examples

4+ A second network is created for security or to separate devices
on an existing network. The Wi-Fi access point is not enabled.

4+ A router, switch, or Internet provider does not offer network
management capabilities. The Wireless Space creates a net-

work for a home or business in order to connect multiple cli- Configuration Installation and Why?
ents to the WAN. The Wi-Fi access point is not enabled. Management
4+ A router, switch, or Internet provider offers limited network NAS Router - Wired Beyond =~ Basic - Manage IP address-
management capabilities. The Wireless Space creates a more Only Management is not ing and conflicts be-
advanced network for a home or business. The Wi-Fi access difficult but requires tween the new Wire-
point is not enabled. planning less Space network
and the existing net-

See 4.3. Configuration 4: Router - Wired Only for more information

on how to set up this configuration. work (i.e. WAN)

Manage the Wire-
less Space network

May require chang-
es to the seftings on
the existing router,
switch, or Internet
provider

Important  under-
standing of pre-
viously existing
Wi-Fi network  (if
applicable) and
how to manage it
in conjunction with
the Wireless Space
network
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2.5. Configuration 5: NAS Router - <’ =
Wireless Access Point * U-, [.:[ n

The Wireless Space creates its own network and connects directly to r -J
the existing wide area network (WAN) for access to the Internet. The

Wireless Space connects to the WAN using an Ethernet cable and

offers a Wi-Fi access point for wireless devices. Devices connected

to the Wireless Space LAN ports and its Wi-Fi access point have ac-

cess to the shared storage.

Case Examples

4+ A second network is created for security or to separate devices
in an existing network. A Wi-Fi access point is added to en-

hance connectivity. Configuration Installation and Why?
4+ A router, switch, or Internet provider does not offer network Management
management capabilities. The Wireless Space creates a net- Router (Wi-Fi access Beyond Basic - Manage IP address-
work for a home or business in order to connect multiple cli- point enabled) Management is not ing and conflicts be-
ents to the WAN. A Wi-Fi access point is added to enhance difficult but requires tween the new Wire-
connectivity. planning less Space network
4+ A router, switch, or Internet provider offers limited network and the WAN
management capabilities. The Wireless Space creates a more
advanced network for a home or business. A Wi-Fi access Manage the Wire-
point is added to enhance connectivity. less Space network

See 4.4. Configuration 5: Router Wireless Access Point for more in- May require chang-

formation on how to set up this configuration. T
the existing router,
switch, or Internet

provider

Important  under-
standing of pre-
viously existing
Wi-Fi  network (i
applicable) and
how fo manage it
in conjunction with
the Wireless Space
network and Wi-Fi
access point

Wireless Space
Wi-Fi access point
to manage and se-
cure
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3. Basic Installation

Topics covered:

3.1. Connect the Power Supply

3.2. Configuration 1: NAS Ethernet - Wired Only
3.3. Configuration 2: NAS Wireless Client

3.4. LaCie Network Assistant

3.5. Accessing and Transferring Files

3.6. Administering Your LaCie Wireless Space

It is important to determine in advance which configuration works
best for your network. Please review 2. What is the best configuration
for my network? to find the optimal mode for your Wireless Space.
With a configuration in mind, you may run the Setup Wizard and
connect to your network.

3.1. Connect the Power Supply

1. Connect the power supply to a wall outlet and to the LaCie
Wireless Space (Fig. 10).

2. Push the rear power button for five seconds to turn it on (Fig.
7). The front light will indicate that the device is booting by
turning green (Wi-Fi disabled) or blue (Wi-Fi enabled). The light
will turn a solid color once the device is ready for use.

For more information on the power button, please see 1.5. Power
Button Functions

Only use the AC adapter supplied with your specific
LaCie device. Do not use a power supply from another LaCie device
or manufacturer. Using any other power cable or power supply may
cause damage to the device and void your warranty. Always remove
the AC adapter before transporting your LaCie network drive. Fail-
ure to remove the adapter may result in damage to your drive and
will void your warranty.

TECHNICAL NOTE: You may use your LaCie network drive when
in a foreign country thanks to its 100-240 Volt power supply. To be
able to use this feature, you may need to purchase an appropriate
adapter or cord. LaCie accepts no responsibility for any damage to
the drive resulting from the use of an inappropriate adapter. Using
an adapter other than one authorized by LaCie will void your war-
ranty.

IMPORTANT INFO: The light may not offer a sign that the device
is powering on while pressing the power button. It is recommended
to release the power button after five seconds, even if the light has
not turned on.
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3.2. Configuration 1: NAS Ethernet -
Wired Only

IMPORTANT INFO: DO NOT attempt to access the Wireless
Space via the web-enabled Dashboard (see 3.6.1. Dashboard: Ac-
cessing) before running the Setup Wizard. During the initial con-
figuration, the Setup Wizard must find the Wireless Space on the
network. If the Dashboard has made contact with the device, the
Setup Wizard will not run since it believes the choice of configuration
has already been made. This could be problematic when attaching
the Wireless Space to a network with a router, server, or Internet
provider that assigns IP addresses using DHCP. Most DHCP serv-
ers or devices use the same default seftings as the Wireless Space
when it is set fo a Router configuration, which can create IP address
conflicts on a network.

Please see 2. What is the best configuration for my networke before
preparing your Wireless Space.

3.2.1.
Preparing for the Setup:

Wireless Space Setup Wizard

4+ Do not connect the Wireless Space to your router, switch, or
Internet provider before running the Setup Wizard.

4+ Quit the applications running on your computer.

4 If your computer is connected to the router, switch, or Inter-
net provider via Ethernet, please disconnect the end from the
router, switch, or Internet provider.

1. Connect the power cable to the Wireless Space (see 3.1. Con-
nect the Power Supply) and turn the device on (1.5. Power But-
fon Functions). In most instances, the light will become solid
green and turn red during the setup.

2. Run the Utilities CD from the computer’s optical disk drive.
When prompted, launch the Wireless Space Setup. DO NOT
install LaCie Network Assistant before running the Wireless
Space Setup.

3. Choose your language then select OK. After reading the wel-
come screen text, click Confinue.

4. Select Do not enable Wi-Fi. Click Continue. (Fig. 12)
5. Select NAS. Click Continue. (Fig. 13)

continued on the next page>>

Step 2

()

Cantinue

Fig. 12

Select your network setup

computers on the netwark,

Co Rack

Router
(B0 e
[ ]

The Wireless Space will be a router for an existing wired network, sharing Internet
access with attached computers,

* NAS

P < w 0
0

The Wireless Space will be a wired router and NAS, sharing Internet access with
artached computers as well a5 providing network storage to share data among

Fig. 13
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6. You will be prompted to connect your computer to the Wireless
Space. Please use one of the three ports marked LAN1, LAN2,
or LAN3 on the back of the Wireless Space (1.4.2. Rear View).
DO NOT connect the cable to the port named INTERNET (Fig.
14). LaCie recommends a Gigabit Ethernet cable for optimal
performance (1.6. Gigabit Ethernet Cables And Connectors).

7. Once the Wireless Space has been connected to the computer,
click Continue.

8. The Setup will search for your Wireless Space. Move to the next
step if the device is found. If not, please reinsert the Ethernet
connections on the Wireless Space and the computer before
trying again.

9. You must select and confirm a password that contains at least
eight alphanumeric characters (Fig. 15). While not mandatory,
LaCie recommends that you change the Login and Device name
as well. Make certain to note your entries for future reference.

10. Click Commit when you are ready for the Wireless Space Setup
to configure the device.

11. The Wireless Space will reboot for the changes to take effect. If
you received an error, please try again.

IMPORTANT INFO: Frequent errors during the Setup may occur
if too much time is taken to click Confinue or Commit. If you experi-
ence such errors, please consider your responses before starting the
Setup Wizard.

12. Once the Wireless Space has restarted, the device light will turn
solid green, indicating that the wireless access point has not
been enabled.

13. You may connect the Wireless Space to the router, switch, or
Internet provider via the included Gigabit Ethernet cable. Please
use one of the three ports marked LAN1, LAN2, or LAN3 on
the back of the Wireless Space (1.4.2. Rear View). DO NOT
connect the cable to the port named INTERNET (Fig. 16). LaCie
recommends a Gigabit Ethernet cable for optimal performance
(1.6. Gigabit Ethernet Cables And Connectors). Other devices
on your network, such as computers or gaming systems, may
use the available LAN ports to connect to the network. See 3.7.
INTERNET Port: NAS+Switch for further information on the IN-
TERNET port.

14. Go to 3.4. LaCie Network Assistant to install LaCie Network
Assistant.

Attach the computer to
LANT1, LAN2, or LAN3.

Do not attach the
computer to the
NTERNET port.

Fig. 14

Step &

Far security reasons, it is recommended to create your own login and passwerd now.
You may also change the name of the device as it will appear on the network.

Legin:  admin '

Password: “seevsvsese v
Confirm password: [coocreees +|
Device name: WirelassSpace |

-

( CoBack ) [ Cammit )

Fig. 15

Attach the router and
the computer to LANT,
LAN2, or LAN3.

Do not attach

the router to
the INTERNET
port.

Fig. 16
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3.3. Configuration 2: NAS Wireless
Client

IMPORTANT INFO: DO NOT attempt to access the Wireless
Space via the web-enabled Dashboard (see 3.6.1. Dashboard: Ac-
cessing) before running the Setup Wizard. During the initial con-
figuration, the Setup Wizard must find the Wireless Space on the
network. If the Dashboard has made contact with the device, the
Setup Wizard will not run since it believes the choice of configuration
has already been made. This could be problematic when atftaching
the Wireless Space to a network with a router, server, or Internet
provider that assigns IP addresses using DHCP. Most DHCP serv-
ers or devices use the same default settings as the Wireless Space
when it is set o a Router configuration, which can create IP address
conflicts on a network.

Please see 2. What is the best configuration for my network?e before
preparing your Wireless Space.

3.3.1. Wireless Space Setup Wizard

Preparing for the setup:

4+ Do not connect the Wireless Space to your router, switch, or
Internet provider via Ethernet.

4+ Quit the applications running on your computer, especially
those having to do with Internet connectivity (web browsers,
email, efc.)

4 If your computer is connected to the router, switch, or Inter-
net provider via Ethernet, please disconnect the end from the
router, switch, or Internet provider.

4+ LaCie recommends that you disconnect from Wi-Fi networks
while running the Wireless Space Setup Wizard. You may re-
connect to a Wi-Fi once the setup is finished.

4+ While the Wireless Space will extend a Wi-Fi signal to another
room, LaCie recommends running the Setup Wizard close to
the access point. It is far easier to manage the installation
within proximity of both devices.

1. Connect the power cable to the Wireless Space (see 3.1. Con-
nect the Power Supply) and turn the device on (1.5. Power But-
ton Functions). In most instances, the light will become solid
green and turn red during the setup.

2. Run the Utilites CD from the computer’s optical disk drive.
When prompted, launch the Wireless Space Setup. DO NOT
install LaCie Network Assistant before running the Wireless
Space Setup.

continued on the next page>>
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3. Choose your language then select OK. After reading the wel-

Step 2

come screen text, click Confinue.
Do you plan to use Wi-Fi an the Wireless &
4. Select Enable Wi-Fi. Click Continue. (Fig. 17) The Winless Space can b ustd 1.3

Enable Wi-Fi

Space as a Wi-Fi

5. Select NAS Extender Ethernet. Click Continue. (Fig. 18) © tnable

O Do not enable Wi-F

() Do not enable Wi-Fi

6. You will be prompted to connect your computer to the Wireless
Space. Please use one of the three ports marked LAN1, LAN2, “\
or LAN3 on the back of the Wireless Space (1.4.2. Rear View). ’
DO NOT connect the cable to the port named INTERNET (Fig.

19). LaCie recommends a Gigabit Ethernet cable for optimal
performance (1.6. Gigabit Ethernet Cables And Connectors).

7. Once the Wireless Space has been connected to the computer,

click Continue.

Fig. 17

8. The Setup will search for your Wireless Space. Move to the next

step if the device is found. If not, please reinsert the Ethernet

connections on the Wireless Space and the computer before

trying again.

Step 3
continued on the next page>> Sdec o otk setp
® NAS Extender Ethernet

P <) (e |

The Wireless Space mllp(n an gnng Wi-Fi networklifm a distance in order to

connect to the Wireless Space via

Jithernet. It will also provide mm«k Storage to share data among computers on the
nerwnrk..

NAS Extender Wi-Fi

A
P Pow) @

£33 to netwark storage to share data among computers on the netwark.

~ Wifi Router
® o (B
[+ |

[The Wireless Space will be a Wi-Fi and Ethernet router, sharing Internet access with
lattached

Ceoma)
Fig. 18

Attach the computer to
LANT, LAN2, or LAN3. SHiE

— 1

Do not attach the
computer to the
NTERNET port.

Fig. 19
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9. Choose between Connect using WPS to an existing Wi-Fi or
Connect manually to an existing Wi-Fi. Click Continue. The
Wireless Space Setup will search for available Wi-Fi networks.

IMPORTANT INFO: Each Wi-Fi access point is listed by its name,
or SSID. The Wireless Space can join an access point with an SSID
that includes letters (uppercase and lowercase), whole numbers, and
the following symbols: .~ % + - = @ #

IMPORTANT INFO: In Wireless Client mode, the Wireless Space
can join a network that has letters (uppercase and lowercase) and
whole numbers in the password or security key. Please note that
symbols are unsupported for a password in this mode.

10. From the list of available networks, choose the Wi-Fi that the
Wireless Space will join. Enter the password at the bottom of the
screen (Fig. 21). (Consult the user manual for your access point
to determine how best to join its Wi-Fi network.) Once the Wi-Fi
access point is ready for a new device to join, click Continue.

11. You must select and confirm a password that contains at least
eight alphanumeric characters (Fig. 22). While not mandatory,
LaCie recommends that you change the Login and Device name
as well. Make certain to note your entries for future reference.

12. Click Commit when you are ready for the Wireless Space Setup
to configure the device.

13. The Wireless Space will reboot for the changes to take effect. If
you received an error, please try again.

IMPORTANT INFO: Frequent errors during the Wireless Space
Setup may occur if too much time is taken to click Continue or Com-
mit. If you experience such errors, please consider your responses
before starting the Setup Wizard.

14. Once the Wireless Space has restarted, the device light will be
solid blue, indicating that the Wireless Space is communicating
with a Wi-Fi network.

continued on the next page>>

@ conn

() Connect using WPS to an existing Wi-

® Connect manually to an existing Wi-Fi

Step 7

Name Encryption  Lewel

®) Livebaxfase wpa e——

) FreaWif nens ——————

) wifiYanki wpa —_—————

0 arnafrasbox wen _——

() Froawifi none _—====
:\\\ () Freebox_IEDALIT waa ———

) Freewifi nene ——

) Livwbax-5808 wia —

() Froawifi none _==

() Freebox_laurette wea _———

) Freewifi nene —_—

Select the network that the Wireless Space will join:
Please enter the password for the selected network:

Select the Key 1D (WEP onlyl:

Co Rack

B/C

L=
BIGIN
B/C
BIG/N
BIGIN
BIGIN
B/C
BIG/N
BCH
BIG -

e

{ Continue )

Fig. 21

&
e

Step 7

For security reasons, it is recomemended to create your own login and passward now.

You may alse change the name of the device as it will appear on the network.

Login: | admin

-

Passward spsnsrnrs

L

Confirm password: [...

)

Davice name: | WirelessSpace

Cao Rack

-

Fig. 22
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15.

16.

17.

Disconnect the Wireless Space from the computer and, if nec-
essary, move the device to its new location.

You may connect devices such as computers or game systems to
the Wireless Space similar to a router or switch. Please use one
of the three ports marked LANT, LAN2, or LAN3 on the back
of the Wireless Space (1.4.2. Rear View). DO NOT connect the
cable to the port named INTERNET (1.4.2. Rear View). LaCie
recommends a Gigabit Ethernet cable for optimal performance
(1.6. Gigabit Ethernet Cables And Connectors). Other devices
on your network, such as computers or gaming systems, may use
the available LAN ports. See 3.7. INTERNET Port: NAS+Switch
for further information on the INTERNET port.

Go to 3.4. LaCie Network Assistant to install LaCie Network
Assistant.

TECHNICAL INFO: As a Wireless Client, the Wireless Space re-
quires a strong signal from the Wi-Fi access point for optimal per-

formance.
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3.4. LaCie Network Assistant

IMPORTANT INFO: You must run the Wireless Space Setup Wiz-
ard before installing LaCie Network Assistant.

LaCie Network Assistant is a convenient software that detects all
LaCie network attached storage on your home or business network.

Once installed and running, LaCie Network Assistant will appear in
the system tray (Windows, Fig. 23) or the menu bar (Mac, Fig. 24).
LaCie Network Assistant automatically searches for LaCie network
storage devices and the icon will blink if a new device is found,.

When LaCie Network Assistant finds your Wireless Space, you can
view information about the device (i.e. network addressing) or con-
nect to any of its Shares (volumes) (Fig. 25).

Install LaCie Network Assistant:

1. Insert the LaCie Wireless Space CD-ROM into your computer’s
CD-ROM drive.

2. Launch the LaCie Network Assistant Setup when prompted.

3. Follow the Wizard to complete installation.

+@ L aCie Network Assistant 23

Metwork | volumes

Web configuration page: WirelessSpace

AC addre Update your NAS...

Interface configuration:

WirelessSpace

Wireless Space

@ Automatic (DHCF)
Manual:
TP address: | 192.168.1.15
Subnet mask: | 255.255.255.0
Gateway address:  192.168.1.1
DNS address: | 192.168.1.1
WINS address:

Revert Changes Apply
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3.4.1. Connect to the LaCie Wireless Space
Dashboard using LaCie Network
Assistant

1. Launch LaCie Network Assistant.

Windows Users

a. Select LaCie Network Assistant in Start/Programs. A LaCie
Network Assistant icon will appear in the system tray (Fig.
26). LaCie Network Assistant automatically detects the Wire-
less Space as well as other LaCie network devices. (Fig. 27)

b. Click on the icon in the system tray and select Configuration
Window... from the LaCie Wireless Space sub-menu (Fig.
28). LaCie Network Assistant will open (Fig. 29), presenting
all the details of the Wireless Space. Click the hyperlink for
the name of your device (default is WirelessSpace). The web- @ New Ethernet Disk found <
based Dashboard will open in your default browser. See 3.6. WirelessSpace
Administering Your LaCie Wireless Space for more informa-
tion on the Dashboard.

WL WE O 1004 PM

Fig. 27

Mac Users

a. Select LaCie Network Assistant in your Applications folder. A
LaCie Network Assistant icon will appear in the menu bar.
LaCie Network Assistant automatically detects the Wireless
Space as well as other LaCie devices on your network..

b. Click on the icon in the system tray and select Configuration
Window... from the LaCie Wireless Space sub-menu (Fig. WirlessSpace
28). LaCie Network Assistant will open (Fig. 29), presenting R
all the details of the Wireless Space. Click the hyperlink for
the name of your device (default is WirelessSpace). The web-

Wake Up a Device..,

Configuration Window...

Preferences...

based Dashboard will open in your default browser. See 3.6. Quit LaCie Network Assistant

Administering Your LaCie Wireless Space for more informa-
tion on the Dashboard. Fig. 28

@] | aCie Network Assistant \El

Network | Volumes /-\

Web configuration page:{ WirelessSpace

2. Your Wireless Space is configured and ready to use. For further
information on the Basic Dashboard features, see 3.6. Adminis-

tering Your LaCie Wireless Space.

WirelessSpace
\ ace

Model: Wireless Space SystegMersio

MAC addres: Update your NAS...

Interface configuration:

L]

@ Automatic (DHCP)
Manual:

192.168.1.15
255.255.255.0

IP address

Subnet mask

192.168.1.1
192.168.1.1

Gateway address

DMS address

H

WINS address:

| Revert Changes | | Apply |

Fig. 29
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3.4.2. Connect to the LaCie Wireless Space
Dashboard directly from the browser

LaCie Network Assistant offers a simple way to connect to your La-
Cie network attached device (3.4.1. Connect to the LaCie Wireless
Space Dashboard using LaCie Network Assistant). However, there
are other options. To access the Dashboard using a web browser
address window (URL), simply enter the device IP address or name.

IP Address

If you know the IP address, type it in the URL bar, then select Enter
(Windows) or Return (Mac). (Fig. 30)

Device Name

The name of the Wireless Space may have been changed while
running the Setup Wizard. Enter the new name or the default, Wire-
lessSpace, in the URL bar. Select Enter (Windows) or Return (Mac) to
launch the Dashboard (Fig. 31). If the device name does not launch
the Dashboard, use the IP address.

TECHNICAL INFO: To easily find the IP address or the name of
the device, open LaCie Network Assistant>Configuration Window
(Fig. 32). The information required to reach the Dashboard appears
in the Configuration Window (Fig. 33).

For further information on the Basic Dashboard features, see 3.6.
Administering Your LaCie Wireless Space.

{ | htp://192.168.1.30 P v B cooge Q)

" | [ hitp:/ fwirelessspace [

EIc a9t = o =

WirelessSpace

Wake Up a Device...
Configuration Window...

Check for updates...
Preferences...
Quit LaCie Network Assistant

OpenShare

Fig. 32

".‘ LaCie Metwork Assistant

WirelessSpace

Wireless Space

T

Metwork | volumes
‘Web configuration page: WirelessSpace
Model: Wireless Space System Versio
MAC addres: Update your NAS...
Interface configuration: -
@ Automatic (DHCF)
Manual:

IP address:
Subnet mask:
Gateway address

DNS address
WINS address:

H

| Revert Changes || Apply |

Fig. 33
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3.5. Accessing and Transferring Files

There are several ways to access and transfer files located on the
Wireless Space. Follow the links below for more details.

3.5.2. Accessing Shares Using LaCie Network Assistant
3.5.3. Map Shared Folders
3.5.5. Accessing Shares Using File Browser

3.5.6. Accessing Shares via FTP

3.5.1. About Shares

The LaCie Wireless Space has two permanent shares (similar to drive
partitions or volumes): OpenShare and MyShare. A USB disk drive
may be connected to any of the three USB 2.0 host ports to copy
data or expand the network storage. The following table sums up the
differences between the shares:

Name Accessibility Login

OpenShare 4+ Public 4+ None

4 Accessible to any user on
the network

IMPORTANT INFO: As noted in the chart below, the Wireless
Space accepts many formats for external storage attached to one of
its three USB 2.0 ports. However, the Mac format HFS+ Journaled
is not supported. The Wireless Space will see a volume partitioned
in HFS+ Journaled in the Dashboard but cannot copy files to it or
mount it on a computer.

IMPORTANT INFO: On a Mac, the icon marked “Wireless Space
(Time Machine)” under Shared is a virtual representation for a Time
Machine compatible disk. It is not a volume for use on the desktop.
MyShare, OpenShare, and USB volumes connected to the Wireless
Space may be used on the desktop. You may also choose MyShare
or OpenShare for Time Machine backups.

IMPORTANT INFO: The Wireless supports external USB storage
with volumes up to 2 TB.

Availability

4+ Computers on the network

4+ UPnP®/DLNA®- certified players/adapters on
the network

MyShare 4 Private 4 Required 4+ Computers on the network
4 Accessible using a login 4 login and password 4+ Administrator login and password
and password created in the Setup
Wizard
External USB 4+ Public 4+ None 4+ Computers on the network

Hard Drive(s) 4 Accessible to any user on

the network

4 Partitions keep their previ-
ously assigned names

4 Supported file  systems
include EXT2/3 (Linux),
FAT32 (Mac and Win-
dows), HFS+ non-jour-
naled only (Mac), NTFS
(Windows),  and  XFS
(Linux)

4+ Volumes up to 2 TB only

4+ UPnP/DLNA-certified players/adapters on the
network

4+ Not for use as Time Machine disks when at-
tached to the Wireless Space
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3.5.2. Accessing Shares Using LaCie
Network Assistant

LaCie Network Assistant will help you quickly connect to the Wireless
Space shares (MyShare and OpenShare) and the USB storage that
is connected to one of its three ports. Further, the shares can be set
to mount each time you log on fo your computer (see section 3.5.3.
Map Shared Folders).

By default, you will be logged in as a guest, providing access only
to OpenShare and the USB hard drive(s) attached to the Wireless
Space. In order to access MyShare, you will have to use the login
and password created during the Setup.

To access shared folders open to the public:

1. Launch LaCie Network Assistant.

Windows Users

a. Ifitis not available in the system tray, launch LaCie Network
Assistant from Start>Programs. LaCie Network Assistant au-
tomatically detects the Wireless Space and any other LaCie
network storage (Fig. 34).

b. Select LaCie Network Assistant from the system tray. Choose
OpenShare (Fig. 35 - LaCie Network Assistant: No External
USB Storage) or a volume from an attached USB storage
drive (Fig. 36 - LaCie Network Assistant: External USB Stor-
age). The drive window will open, allowing for standard
desktop actions such as dragging, dropping, copying, past-
ing, etc.

Mac Users

a. Ifitis not available in the menu bar, launch LaCie Network
Assistant from your Applications folder. LaCie Network As-
sistant automatically detects the Wireless Space and other
LaCie network storage.

b. Select LaCie Network Assistant from the menu bar. Choose
OpenShare (Fig. 35 - LaCie Network Assistant: No External
USB Storage) or a volume from an attached USB storage
drive (Fig. 36 - LaCie Network Assistant: External USB Stor-
age). The drive window will open, allowing for standard
desktop actions such as dragging, dropping, copying, past-
ing, etc.

continued on the next page >>

Fig. 34

@ New Fthernet Disk found *

WirelessSpace

POk
A

=3
V=g

& 1004 PM

WirelessSpace

OpenShare < —

Wake Up a Device..,

Configuration Window...

Preferences...

Quit LaCie Network Assistant

1=
E.L

= =N
AR

a

=W 10:14 PM

Fig. 35 - LaCie Network Assistant: No External USB Storage

C B2 D #

P
-

WirelessSpace
OpenShare
Work
EXCHANGE
Media

Wake Up a Device...
Configuration Window..

Fig. 36 - LaCie Network Assistant: External USB Storage
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To access all shares and volumes, including MyShare : =
MNetwork | Volumes
1. Launch LaCie Network Assistant and click on its icon in the sys- _
] Web configuration page: WirelessSpace
tem froy (WlﬂdOWS) or menu bor (MOC)' Model: Wireless Space System Version:

2. Choose Configuration Window... to launch the configuration
page (Fig. 37).

3. Choose the Volumes tab to view OpenShare and all USB vol-
umes currently attached to the Wireless Space (Fig. 38).

4. To add MyShare to the list, select Authentication (Fig. 38) then
enter the login and password created during the Setup (Fig. 39).

TECHNICAL NOTE: Windows and Mac users will be prompted to
choose Registered User or Guest. A Guest will have immediate ac-
cess to OpenShare and USB storage attached to the Wireless Space.
To see files in MyShare, select Registered User to enter the login and
password

continued on the next page>>

Interface configuration: -
® Automatic (DHCP)
Manual:
P address: |122.168.1.1

MAC address Update your NAS...

Subnet mask: | 255.255.255.0

Gateway address: l:l
DNS address: l:l
WINS address: I:I

| Revert Changes H Apply |

Fig. 37

'd: LaCie Network Assistant

WirelessSpace

Volumes

Check the volumes you want to mount automatically:
volume Auto

ws File Sharing)

o LaCieltd
Smb (Windows File Sharing)

57 LaCieLtd_2 =
Smb (Windows File Sharing)

Authenticated as Guest Authentication... @

Fig. 38

": LaCie Metwork Assistant 13
Volumes
LaCie Network Assistant [ £2 | fically:
Auto
J This user account will be used when
- mounting the volumes of WirelessSpace.
Connect as: () Guest
@ Registered User
Mame: admin

Passwiord: eeesssssss

Remember password

[ ok

| [cmen |

Authenticated as Guest

Authentication... @

Fig. 39
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5. All shares and USB volumes (if applicable) are now available in
the Volumes tab (Fig. 40).

=@ | aCie Network Assistant =]

Check the volumes you want to mount automatically:

6. Right-click on a share or USB volume for options on mounting

Volume Auto

(Fig. 41) or double-click to open it immediately. e
7. LaCie Network Assistant provides a green icon fo let you know s, SOmpbemf;i::Fﬂeshamg)
that the share or USB volume is mounted (Fig. 42). You may
search Network (Windows) or Shared (Mac) to access the shares & sl:l?('\e;wl:;ws Fie Sharing)
and volumes. oo laGeltd 2
Smb (Windows Fie Sharing)

8. Transfer files normally from your computer to the Wireless
Space share.

Authenticated as admin Authentication... @

TECHNICAL INFO: To automatically copy data from USB hard
disks when they are first connected to the Wireless Space, use Auto _
import (see 3.6.7. Dashboard: Drives). It is not recommended to Fig. 40
transfer large quantities of files to or from Wireless Space shares and
USB volumes using SMVIB (i.e. using the Finder for Mac or an Explorer
window for Windows - Fig. 41).

Metwork  Volumes
Check the volumes you want to mount automatically:
Volume Auto
= Vyshare B
Smb (Windows Fie Sharing)
@ OpenShare A
Smb (Windows File Sharing)

LaCieLtd
Sl Mount LaCieltd

/ Preferred protocok
v Smb (Windows File Sharing)

Ftp
Web Browsing
Authenticated as admi Afp (Apple File Sharing)
Fig. 41
=@ LaCie Network Assistant :

Volumes

Check the volumes you want to mount automatically:

Volume Auto

OpenShare

' Smb (Windows File Sharing)
LaCieLtd —

' Smb (Windows File Sharing)
LaCieLtd_2 —

' 5mb (Windows File Sharing)

Authenticated as admin Authentication... @

Fig. 42
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3.5.3. Map Shared Folders

If you would like a shortcut to accessing Wireless Space shares, fol-
low the procedures below. Before starting, you must mount the share
or USB volume that is targeted for mapping.

Windows Users

1. Open My Computer/Computer and select Tools>Map
Network Drive (Windows XP) or Map Network Drive (Win-
dows Vista and Windows 7 - Fig. 43)

2. From Fig. 44

4 Select a letter for the drive.

4 Check the box for Reconnect af logon to mount the shares
or volumes each time you log on to the computer. See
3.5.4. LaCie Network Assistant Auto Mount for informa-
tion on how to mount Wireless Space Shares using LaCie
Network Assistant.

4 Click Browse to search the network for your share or USB
volume connected to the Wireless Space.

3. Select the share or volume you want to mount and click
OK. Click Finish for the share to open. It is now listed with
Network drives in My Computer/Computer.

4. Repeat steps 1-3 for other shares. Note that MyShare will
require the login and password entered during the setup.

Alternatively, you may search for the shares in the list of drives in
Network (Windows Vista and Windows 7).

TECHNICAL NOTE: LaCie recommends that Windows users map
MyShare first when selecting multiple Wireless Space shares and at-
tached USB volumes.

continued on the next page>>

Fig. 43
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Mac Users

To access a share:

1.

To

Open a new Finder window. On the left of the window,
search for Shared>WirelessSpace (or, the new name of
your device) > OpenShare. While the default is Guest, you
must log in as a Registered User to open MyShare. The
name and password were created during the Setup.

mount the shares each time you log on to your computer:

. From the Apple icon in the menu bar, select System

Preferences>Accounts>Login Items. Choose your account
name on the left of the window.

My Account | Logi ¥
David Ashkinazy
Admin These items will open automatically when you log in:

P Other Accounts Hide | Item | Kind

™ fiTunesHelper Application
™ -o(LaCie Network Assistant  Application

To hide an application when you lag in, click its Hide checkbox.

[+]-]

@ Login Options

[+]-]

@ Click the lock to make changes.

Fig. 46

2. Click on the + sign (Fig. 46) to add a new item to the list
and browse for the shares (Fig. 47). Please note that the
shares must be mounted before attempting to add them to
the list. Click Add. o
=) Macintosh HD
» Other  [H iDisk
3. When you log on to the Mac OS, the share(s) will automati- Blcicay
cally mount on your desktop. " wedessspace s
B dashkinazy2-pc
See 3.5.4. LaCie Network Assistant Auto Mount for information B oo
on how to mount Wireless Space shares using LaCie Network g::’l':':ﬁ“*
\ Applcations
ASSiSfCI nt. [ Documents
¥ MEDIA
57 Music
Qr Lo |l Phatas — esfeie
BE -
@ Click the lock to make changes.

Fig. 47

David Ashkinazy
Admin These items will open automatically when you log in:
P Other Accounts Hide | ltem | Kind

™ ([ TunesHelper Application
W -¢{LaCie Network Assistant  Application
™ i openshare Volume

To hide an application when you log in, click its Hide checkbox.

[+]-]

Q Login Options

[+]-]

@ Click the lock to make changes.

Fig. 48
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3.5.4. LaCie Network Assistant Auto Mount

LaCie Network Assistant provides a simple feature to mount Wireless
Space shares and USB volumes (if applicable) each time you log onto
the computer. From the system tray (Windows) or menu bar (Mac),
go to LaCie Network Assistant>Configuration Window...>Volumes.
Enable the check box for Auto Mount next to the preferred shares.

To disable this feature, deselect the check box.
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3.5.5. Accessing Shares Using File Browser

The Dashboard features an interactive file browser that allows you
to manage and transfer files. Follow these steps to open the file
browser:

1. Log in to the Dashboard (see section 3.6.1. Dashboard: Access-
ing for details).

2. Click the File Browser button (Fig. 49) on the upper right of the
Dashboard.

3. The File Browser (Fig. 50) will launch.

4. To return to the Dashboard, click on the word Dashboard (Fig.

50) on the upper right of the File Browser window. Fig. 49
. E ; \
3.5.5.1. About the File Browser @D - oo @
I . L.
The File Browser is composed of five parts (Fig. 51): Tomar— ][5 - B
1. Tool bar allows you to perform a range of functions, such as pRe e " S et
changing the way files are displayed and uploading files to the
Wireless Space from your computer.
2. Share selection lets you choose the share you wish to access
from the drop-down menu.
3. Share folders shows the folder structure on the selected share. = Ew?,::".:,,
4, File info displays information on a selected file, such as name, i
file type, dimensions (photos), or duration (videos).
5. Folder contents displays the files contained in a selected
folder. To view the files as thumbnails, click Thumbs in the Fig. 50

Tool bar.

Fig. 51
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3.5.6. Accessing Shares via FTP

The FTP protocol is used to transfer files from one computer to an-
other through a local network or over the internet. This protocol al- e | . B e
* [l Openshare
lows you to exchange files with your friends or relatives securely, as I i
only people who know the password will have access. [ s
1 ) Anompmous Logh
21 A 10 Keychain
@ (Concel) (EConmect™)
MANUAL NOTE: The FTP service is enabled by default. To change gl
the setting, see 3.6.5. Dashboard: General Settings.
To connect to the Wireless Space remotely via FTP, enter the address
information in your FTP software (Fig. 52) or in the URL bar of a web
browser (Fig. 53):
ftp://[IP_address
_ ZFes o
TECHNICAL NOTE: See 3.4. LaCie Network Assistant for instruc- Fig. 52

tions on finding your Wireless Space’s IP address.

Example: ftp://192.168.10.149

You may have to enter the login and password created during setup.

Index of ftp://192.168.1.1/
8 up 10 higher level directary

Name Size  Last Modified
B mysnare ATL0 33600 P
B Spershare L 2E100PM

Fig. 53
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3.5.7. Multimedia Server

You may configure your Wireless Space to act as a UPnP multimedia
server.

Follow these steps:

1. If it has been disabled, turn on Media Servers in the Wireless
Space Dashboard (see 3.6.5. Dashboard: General Settings)
(Fig. 54).

2. Now you may play files from your Wireless Space. UPnP/DLNA-
certified players on your network (such as an XBox 360™, Play
Station® 3, a DLNA mobile phone, etc.) can play back media
files located on OpenShare and USB drives connected to the
Wireless Space. See your device’s user manual for information
on how to view media files from a UPnP/DLNA server and sup-
ported file types.

3.5.8. iTunes Music Server

The Wireless Space can act as an iTunes Music server. Users with
iTunes may stream audio files located on OpenShare and USB
drives connected to the Wireless Space. Once configured, a playl-
ist bearing the machine name of your Wireless Space (by default,
WirelessSpace) will appear in the Shared category within iTunes.
Copy audio files to OpenShare or plug a USB drive with music files
into one of the Wireless Space USB expansion ports (1.4. Views of
the Drive). The songs will be listed in the Wireless Space playlist.
Follow these steps:

1. Make sure the Wireless Space is properly connected to your
home network via Ethernet or Wi-Fi.

2. In the General Settings page of the Wireless Space Dashboard,
Media Servers is enabled by default. It must remain enabled to
use the Wireless Space as an iTunes server. (See 3.6.5. Dash-
board: General Settings) (Fig. 54).

3. The Wireless Space automatically scans for music once every 24
hours. To manually update the Wireless Space iTunes library,
select REFRESH (Fig. 55). Please note that very large libraries of
music will take time to add to the Wireless Space playlist.

continued on the next page>>

Fig. 54

Tunas dnuEass

Fig. 55
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4. Access shared playlists in iTunes (Fig. 56).

TECHNICAL NOTE: The iTunes Server Service supports the follow-
ing file types: .mp3, .wav, and .aac.

TECHNICAL NOTE: The server feature must also be enabled in
the iTunes preferences: Preferences > Sharing > Look for shared
libraries.

¥ SHARED
WirelessSpace

Fig. 56
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3.6. Administering Your LaCie Wireless Space

The Dashboard is a browser-based tool for administering your Wire- ™~ é e ——

vireless opace — -
less Space. To update the settings or browse files, type the Wireless aD — i
Space’s IP address or machine name in your browser address bar. ©astnas
LaCie Network Assistant also offers an easy hyperlink to launch the g e
Dashboard. — M@
This section covers the fundamental Dashboard operations for all B i 3 s Py
users. Further, the details that follow provide all the management b T II o
features available to those who have chosen one of the two Basic - o 5 b

Mode
configurations:
NAS+SWITCH - NAS Ethernet - Wired Only
NAS+SWITCH - NAS Wireless Client - I e :
Ushows e i S ik . 11

: L 0:20
For additional features that pertain to Beyond Basic configurations,
see 4.5. Administering Your LaCie Wireless Space - Beyond Basic.

3.6.1. Dashboard: Accessing Fig. 57

3.6.2. Dashboard: Welcome Page

3.6.3. Dashboard: Navigation

3.6.4. Dashboard: Shut Down or Restart the Wireless Space
3.6.5. Dashboard: General Settings

3.6.6. Dashboard: Network LAN

3.6.7. Dashboard: Drives

3.6.8. Dashboard: Support

3.6.9. Dashboard: Download

3.6.10. Dashboard: Mode

3.6.11. Dashboard: Wireless Client

IMPORTANT INFO: In many instances, the Dashboard will close
whenever a setting is changed. Please wait a few moments before
refreshing the Dashboard page.
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3.6.1.

There are two ways to access the Dashboard, using the hyperlink
in LaCie Network Assistant (3.4.1. Connect fo the LaCie Wireless
Space Dashboard using LaCie Network Assistant) and entering infor-
mation manually in a browser (3.4.2. Connect to the LaCie Wireless
Space Dashboard directly from the browser).

Dashboard: Accessing

3.6.1.1. Use LaCie Network Assistant

1. From the system tray (Windows users) or menu bar (Mac users),
select LaCie Network Assistant>Web Access. ..

The LaCie Wireless Space login page will launch in a new
browser window or tab (Fig. 58). If your browser is not open,
LaCie Network Assistant will open it for you.

2. Enter the Name and Password created during Setup.

IMPORTANT NOTE: The login and password are case-sensitive.

3.6.1.2. Use a Browser

1. Open a preferred Internet browser (see 1.2. Minimum Com-
puter and Network Requirements for supported browsers).

2. Type the Wireless Space’s IP address or machine name in the
URL (web address) field (Fig. 59).

4 The IP address may be found in LaCie Network Assistant (Fig.
60).

4 You may have named the device during the Setup. If not, the
default is WirelessSpace.

4 Examples: hitp://192.168.1.1 and htip://WirelessSpace

3. Enter the Name and Password created during setup.

e
Lol m Bl (8 remp 11393.160 10 77 cannboand nd el

T virw his page. vou UM oG In 5 this anes.
on 192.168.10.77.50

e
T FALPAGNS W B8 TT UMRCROnS
R —
Pazpword
7 Rememibeer this password in ey Bevoham

(Comal) (i

griinhn

e

Fig. 58

[« [» [+ € http:/ /wirelessspace

Wireless Space

\LACIEZ

Fig. 59

=z LaCie Network Assistant @
Network | volumes

Web configuration page: WirelessSpace

IMPORTANT NOTE: The login and password are case-sensitive.

Model: Wireless Space
MAC address

Interface configuration:

TP address

Subnet mask:

Gateway address:
DMS address:
WINS address:

System Version:

@ Automatic (DHCP)
Manual:

102.168.1.1
255.255.255.0

Il

‘ Revert Changes || Apply

Fig. 60
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3.6.2. Dashboard: Welcome Page

The welcome page contains links to helpful documents from the
LaCie web site (Fig. 61, a) and a table listing the different pages that
make up the Dashboard (Fig. 61, b). The center of the Dashboard
provides all the information for a specific setting.

The welcome page in Fig. 61 displays the minimum “widgets” for the
LaCie Wireless Space Dashboard, which is normal for the Ethernet
NAS - Wired Only configuration.

3.6.3. Dashboard: Navigation

The Dashboard is made up of a central area surrounded by six
expanded widgets. Widgets are small boxes that represent the op-
erational pages for administering the Wireless Space. The widget
boxes in the welcome page display key summaries for each setting.
For further information or to adjust specific settings, navigate to the
page itself.

4+ To navigate fo a page, click the icon next to the widget title
(Fig. 62, a). You may also use the mouse to click on the center
of the widget and drag it into the main area.

4+ To minimize a widget, click the X next to its title (Fig. 62, b).
Fig. 62, ¢ shows a minimized widget.

4+ To expand a minimized widget, drag its icon over one of the
six expanded widgets. The two widgets will exchange places.
To see all the information in a minimized widget, drag it to the
center of the Dashboard.

3.6.4. Dashboard: Shut Down or Restart the
Wireless Space

It is best to turn off or restart your Wireless Space in the Dash-
board. To shut down or restart the LaCie Wireless Space, click the
Power Button in the upper right corner of any Dashboard page
(Fig. 61, c and Fig. 63).

Jress 1l 8 4 B8
\ ty DHCP

DHCP Server '8¢ 0
Default Gateway ~
DMS Server [oe ==

¥ Downicad | [ I Drives % | | i General settings x( =z
Eratied @ Iramal sk o R
Compieied From wpace 0 | | wongow RO

Services.

e bl e @ 10?5
Tt 02T

ﬂ ﬁ English

WP Network WAN
IP Address .
Mode DHCP

DHCP Server
Default Gateway

DNS Server

MAC Address

Fig. 63
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3.6.5. Dashboard: General Settings _
@ Wireless Space
This page allows you to choose or modify some of your Wireless
Space’s basic settings. For a change to take effect, select APPLY at General settings
the bottom of the main area of the Dashboard. Names Date and Time
Host Name WirelessSpace Made Manual E
3.6.5.1. Names, Date & Time, iTunes & Media Server, DI Suffc L NTP serer
. Workgroup WORKGROUP Date & Time @20“0-03-05 12:10:58
and Login & Password Timezone
Services (GMT+01-00) Brussels, Copenhagen, Madril [~
Names SSH server O
FTP server 4 User
Changes can be made to the Host Name (Wireless Space name), e sener hd Login admin
iTunes database
DNS Suffix, and Workgroup. Workgroups are used by Windows Feesiere
Caonfirm Password
servers to group network devices together. R o
4 A host name must contain 4 to 15 alphanumeric characters.
Do not use symbols or spaces.
Date and Time Fig. 64

Date and Time may be entered manually or using a Network Time
Protocol (NTP) server. The NTP server may be part of your net-
work or a web address. For example, Fig. 65 uses the public site

pool.ntp.org.

Services

Enable or disable SSH, FTP, and Media Servers (UPnP/DLNA/
iTunes). Select REFRESH to have Wireless Space search OpenShare
for iTunes library files.

User

Change the Login and Password for the Wireless Space.

4+ A login must contain 2 to 16 alphanumeric characters (case
sensitive) and begin with a letter. Do not use a symbol for a
login.

4+ A password must have 8 to 16 alphanumeric characters (case
sensitive).

4+ Please note that the browser page will reload and ask for the
new login and password.

continued on the next page> >

General settings

Wireless Space

Names Date and Time
Host Name WirelessSpace Mode NTP
DNS Suffix local NTP server pool.ntp.org
Workgroup WORKGROUP Date & Time 2010-03-0 "16.01
Timezone
Services (GMT+01:00) Brussels, Copenhagen, Madrid, F %
S5H server [}
FTP server % User
Media Servers % Login admin
iTunes database Password
Confirm Password
Time Machine support %
Fig. 65
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3.6.5.2. Time Machine™

@ Wireless Space

Time Machine support is turned on by default. With Time Machine

support selected, an icon marked “Wireless Space (Time Machine)” General settings
will appear in the Shared section of a Finder Window below the Names Bate and Time
Host Name WirelessSpace Mode NTP
standard Wireless Space icon. The Wireless Space (Time Machine) DNS Suix focal NTP server Foollen
icon is a virtual representation for a Time Machine compatible disk. Workgroup [T Date & Time IR FER
Timezone
It is not a volume for use on the desktop. Sorvices (GMT+01:00) Brussels, Copenhagen, Madrid, F| &
. 85H server (]
MyShare, OpenShare, and USB volumes connected to the Wireless FTP server o User
. . . Media Servers 1% Login admin
Space may be used on the desktop. Provided that Time Machine e —
support is turned on in the Dashboard, you may choose MyShare or Confirm Passward

OpenShare for Time Machine backups.

TECHNICAL NOTE: Time Machine is Mac-compatible only.

Fig. 66
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3.6.6. Dashboard: Network LAN AED  Vircless Spoce
This page allows you to modify your Wireless Space’s network set-
tings. For a change to take effect, select APPLY at the bottom of the Network LAN
main area of the Dashboard. WAN inforface Dynamic DNS
Mode DHCP = Enabled O
P Service ez-ip |
IMPORTANT INFO: Use caution when adjusting the Wireless — o tosane
Space network settings. Please consult the user manual for the serv- ons 1 Password
er, router, or Internet provider to determine how best to manage ;T\zim“ 00:00:04:25:30:00 Romots ranagemant
devices on the network. HTTP O
HTTPS )
FTP [m]
3.6.6.1. IP Address and Remote Access
WAN Interface
Most home and business networks have a DHCP server that man- '
ages the IP addresses for all devices. Therefore, the default setting Fig. 67
for all Switch+NAS modes (2. What is the best configuration for
my network?) is DHCP (Fig. 67). If your network does not include a
DHCP server or you intend to create a static IP address for the Wire- @ Wireless Space
less Space, please make certain to:
4 Establish the static IP address with your server, router, or In- Network LAN
ternet provider. WAN interface Dynamic DNS
. . Mode: Static | Enabled O
4 Fillin all the necessary fields (Fig. 68). S 192.168.1.30 Service = =)
Netmask 255.255.255.0 Full Hostname
. Gateway 192.168.1.1 Account
Dynomlc DNS DNS 1 192.168.1.1 Password
You can manage your Wireless Space while away from the network. T Remote management
To access the Dashboard from the office, a friend’s house, or any HTTR ]
location with Internet service, enable Dynamic DNS. e 0
Dynamic DNS provides access to your Wireless Space via a URL
name that is easily entered into a web address bar. To begin, you
must create a Dynamic DNS account with a third-party provider.
Please note that there are many companies that offer free remote
access service using Dynamic DNS (see Fig. 69 displaying the pull- Fig. 68
down menu of third-party services from the Dashboard).
Once you have selected a company and created an account on its
web site, enter the pertinent information in the fields: @ Wireless Space
4+ Full Hostname, Account, and Password Network LAN
For more information, view LaCie’s screencast tutorial on setting WAN intorface Dynamic ONS
up Dynamic DNS at: http://www.lacie.com/us/support/fag/faq. Moce orice = Enabes ™
S P Service ez-ip x
Jihfmzfc Id_ ] 0706 Netmask Full Hostname :?"p
Gateway Account .
DN | . omanesustam
DNS 2 ods
MAC Address  00:ed:04:25:30:00 Remote manag ::wdns
HTTP ;:f‘y;il:;—pannar
HTTPS Jusllinux v1.0 (pengu!npawered)
J— Jduvs:lsmux v2.0 (penguinpowered)
hammer node
zoneedit
heipvbtb
Fig. 69

continued on the next page> >
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In addition to Dynamic DNS, remote access to the Dashboard may
be configured using HTTP and HTTPS. It is also possible to access
files stored on the Wireless Space using an FTP address. Enable one
or all options and look to your DHCP server to provide the address-
ing information required to access the Wireless Space from a loca-
tion outside the network. Your router, switch, or Internet provider
must support UPnP IGD and/or NAT-PMP.

Please make certain to have a secure login and password since
anyone can try to log onto an IP address.
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3.6.7. Dashboard: Drives

Manual and automatic backups of USB hard drives connected to the
Wireless Space are easy to manage using this page. For a change
to take effect, select APPLY at the bottom of the main area of the
Dashboard. External USB 2.0 devices may be aftached to any of the
three USB 2.0 ports on the front (1.4.1. Front View) or rear (1.4.2.
Rear View) of the Wireless Space.

Fig. 70 shows the Drives page with only Wireless Space internal disk.

Manual Backup

Fig. 71 has two USB storage drives attached to the Wireless Space.
In this case, disk 1 will backup its data to the Wireless Space. To
begin a manual backup, select the “copy from” icon (Fig. 71, a) on
an external hard drive and the “copy to” icon on the Wireless Space
(Fig. 71, b). Once the source and target drives have been chosen,
click START (Fig. 70). To stop the data transfer while it is in progress,
click CANCEL (Fig. 71).

Please note that it is not possible to use the Drives page for copying
data from the Wireless Space hard drive to an aftached USB drive.

Auto import

Fig. 72 has two USB hard drives aftached to the Wireless Space.
Note that Auto import (Fig. 72, a) has been checked. By checking
this box, the Wireless Space will automatically backup data to its
internal storage once a USB hard drive is attached to one of the
three USB host ports. The backups are not incremental, however,
which means that each Auto import will create a new folder on the
Wireless Space disk drive.

Unmount

It is very important to select UNMOUNT (Fig. 72, b) when discon-
necting an external USB hard disk from one of the three USB host
ports on the Wireless Space. You may unplug the USB device once
it has been removed from the list on the Drives page.

IMPORTANT NOTE: Mac disk format HFS+ Journaled is not sup-
ported. The Wireless Space will see a volume partitioned in HFS+
Journaled in the Dashboard Drives page but cannot copy files to it
or mount it on a computer.

IMPORTANT NOTE: The Wireless supports external USB storage
volumes up to 2 TB.

page 49
@ Wireless Space
Drives
Type Disk Volume Size Used Space Free space Filesystem Backup
_ Intemal disk 500.1 GB
—
[t Internal volume 465.0 GB 26.9GB 438.1 GB
START
Auto import ||
Fig. 70
@ Wireless Space
Drives
Type Disk Volume Size Used Space Free space Fllesystem Backup
(£}
s Internal disk 500.1 GB
[ Internal volume 465.0 GB 274 GB 437.5 GB @
[&  Lacieama UNMOUNT 16.1GB
— LaCie 15.0 GB 28GB 121GB FAT32 @
[!.l LaCie little disk (button) 250.0 GB
- ForWork 2178 GB 24.0GB 183.8 GB HFS+
Auto import [_| @
Fig. 71
@ Wireless Space
Drives
Type Disk Volume Size Used Space Freespace Filesystem Backup
(-]
s Internal disk 500.1GB
[ Internal volume 465.0 GB 292GB 435.7 GB
Q LaCie iamaKey 16.1GB
— LaCie 16.0 GB 28GB 121GB FAT32
g LaCie little disk (button) 0.0 GB
- ForWork @?.B GB 240GB 193.8 GB HFS+
START

Fig. 72
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3.6.8. Dashboard: Support @ Wireless Space
The Wireless Space system information and firmware version can be
found on this page. Additional tabs make it easy to set the Wireless Support
Space back to its factory default and turn the front light on or off. [ T ——
For a change to take effect, select APPLY at the bottom of the main
Product System
area of the Dashboard. Neme WrelessSpace  Uptime o131
Documentation Getitnow ! Load average 0%
. . . . Free memary 213/256 MB
3.6.8.1. Firmware, Resetting the device, and Light I
Build version 0.9 . - Support logs
Sysfem Tqb ~ F;g 73 :L:ru:‘?;grade 2010-01-25 15:31:23
PrOdUC1 Automatic upgrade
Enabled W
4 The name of the product status No update avallable
4+ A convenient link to support documentation
System
_ _ Fig. 73
4 The amount of time the system is on
4+ Load and memory usage
@ Wireless Space AR e 2 @
System logs o Nitwor LAN x
Support :::'l:m, 182.188.10.101124
4+ System logs are helpful when troubleshooting your device. SRR | ractory dtuits Avanced estres r:‘: i o
o MAG Address w.-‘;e:a-z:u.w
4+ Selecting DOWNLOAD will place the log file (log.tar) in the E;'Z-?mm ovze — .
operating system’s Download folder. . fuse f’f';"‘ T
Automatic upgrade Fratoali g o
4 The Wireless Space will search for firmware updates. _—
4 This feature is turned on by default. To turn it off, deselect the
checked box.
Firmwore !‘E“D:mhaa . *® .:':::‘S > AWE 2 Ger\eralsel:j:s.mm x u}
Fros scace #0990 || worgroup worsancLs
) ) . S8 Disk sl o 4!1‘;
4 View the version and date of the software installed on the A 17:03
Wireless Space.
4 In order to maintain the performance of its products, LaCie Fig. 74
releases periodic firmware updates. If an update file is avail-
able for the Wireless Space:
1. Download it from LaCie’s web site, www.lacie.com. (<« ») (28 =[mm) (WS Update M (Qsearch N
2. Once the file (.CLUFF) has been downloaded to your sys- '%"’:;? - e E iilessspace0 . Teult
intos
tem, select UPLOAD >Choose File (Fig. 74) and browse B iDisk
for it on your computer (Fig. 75). [ Micros... &
=} For Work &
. » SHARED
continued on the next page>>  oaces
= MEDIA
I
e 4l

Fig. 75
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3. Choose SEND to update your Wireless Space (Fig. 76). @D Vel Spoce a8 v - @
Please be patient while the device updates and auto- e .
matically restarts. Upon reboot, the light flashes red/blue/ Support b
GHCP Senver THZ.160.16.7
green as notification that the update is in process. Once g Ll Deisnaioest
finished, the light will turn back to blue (Wi-Fi active) or E;f:_“ e e sy o m_‘_m“ B
green (Wi-Fi inactive) based upon the mode you are using. Ll et 3
Firmwars Load 39 aosm
Vanum orsts
TECHNICAL INFO: Updating firmware on the Wireless Space is i
an important step in maintaining optimal performance. Further it is ey R
non-destructive, which means that data stored on the device is not
lost.
E"::ml}.:’n-n.::m “ ® :.‘,,:,,,I: = ;;,
woom *
IMPORTANT INFO: DO NOT unplug the power cable or attempt
to turn off the Wireless Space while it is updating the firmware. You
will disrupt the integrity of the system. Fig. 76
Configuration Tab - Reset
For troubleshooting purposes or to run the Setup Wizard again, it
may be necessary to reset the Wireless Space. Before applying any
of the reset options (Fig. 77, a, b, & c), you may save the current .
Lo ’ Wireless Space
configuration and its settings (Fig. 77, d). If the configuration is par- @ P

ticularly complex, backing up the settings (Wi-Fi access point secu- Support

System _ Advanced features

Wireless Space. For example, if you wish to reformat the Wireless Restor default configuration (daa preserved)

Space internal hard drive but intend to maintain the current configu- (@) Reset ractory coniguration O
O
O

rity settings, router seftings, efc.) will save time when restoring your

‘B Restore original software version (data preserved)

ration. To backup and restore a configuration:

o Restore device o faclory stale (data erased)

4+ Select SAVE (Fig. 77, d) to backup the settings to your com- Configuration file 10)
puter or a separate drive before resetting the device. The file
name will resemble something like: “db_2010-02-22 11-37-
31.dat”. Note the location of the file on your computer.

4+ Once the reset is finished, you can skip the Setup Wizard and
load the backed up configuration.

1. Choose the Support page and Configuration tab in the

Dashboard.
Fig. 77

2. Click RESTORE (Fig. 77, d) and browse for the configura-
tion file on your computer. Select SEND to load the con-
figuration.

4 Please note that the Wireless Space will be restored to its
default seftings after a reset, which means an IP address of
192.168.1.1 and the configuration NAS Router (see 1.9. De-
fault Settings). Make certain to disconnect the Wireless Space
from a router, switch, or Infernet provider before attempting
to access the Dashboard. The connection should remain be-
tween the computer and the Wireless Space when attempting
to restore a configuration.

continued on the next page>>
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There are three options for resetting the device (Fig. 78):

a. Reset factory configuration. The firmware (if it has been up-
dated since the initial setup) and data remain intact. Once
this option is checked, select APPLY. The Wireless Space
will reboot to the default configuration, NAS Router - Wired
Only.

b. Restore original software version (data preserved). The Wire-
less Space firmware and configuration (NAS Router - Wired
Only) revert to their defaults. Once this option is checked,
select APPLY.

c. Restore device to factory state (data erased) (NAS Router -
Wired Only). The entire device reverts to its out-of-box set-
tings as the drive is formatted and the firmware update(s)
erased. ALL DATA WILL BE LOST. Once this option is
checked, select APPLY.

Advanced features - Light and HTTPS certificate

The default setting for the front light is on (Fig. 79). To turn it off,
deselect the light check box and choose APPLY. The light will turn
off during standard operations. However, the light will continue to
provide visual signals when it encounters an error, experiences fail-
ure, reboots, or resets. See 1.8. Light Behavior for more information
on the light.

To register HTTPS certificates, click UPLOAD to browse your com-
puter for the file.

@ Wireless Space
Support
System | Configuration | Advanced features
Restore default configuration (data preserved)
° Reset factory configuration O
o Restore original software version (data preserved) D
e Restore device to factory state (data erased) O
Configuration file
Fig. 78
@ Wireless Space
Support
Sywom Py soeuts | Avancadfusirs
Light v HTTPS certificate

Fig. 79
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3.6.9. Dashboard: Download

Save .torrent files directly onto MyShare with the Download page.
Browse your computer for .torrent files to upload or save them from
another location (network server, network device, Internet, etc). For
a change to take effect, select APPLY at the bottom of the main area
of the Dashboard.

IMPORTANT INFO: Due fo their small size and efficient use of
bandwidth, torrents are very popular for downloading large files.
Unfortunately, .torrent has become the format of choice for many
illegal or pirated files. While we hope that all customers enjoy LaCie
products such as the Wireless Space, the company does not encour-
age anyone to engage in illegal acts. LaCie is not responsible for
any acts of piracy or theft should someone choose to download,
upload, read, and/or write illegal files on or from one of its products.

3.6.9.1. Upload .torrent files
The Download function is not enabled as the default. To turn it on:
1. Select the Download page

2. Choose the Configuration tab

3. Click the Enabled box

4. Select APPLY

Settings for .torrent downloads may be adjusted at any time (Fig.
80).

4+ The fields for Upload limit and Download limit are empty,
which means the default does not place any restrictions on
transfer rates. Enter a number and click APPLY 1o place ceil-
ings on either function.

4 You may also adjust the TCP Port and directory names. Note
that you cannot change the target share for .torrent down-
loads.

To add a .torrent file to MyShare:

1. Enable Download (follow the steps above)
2. Click ADD TORRENT (Fig. 81)

3. Select Choose File (Fig. 82)

continued on the next page>>

@ Wireless Space
Download
DowneasPool  Confraten
Configuration
Enabled (w1
TCP Port 51413
Upload limit KBfs
Download limit KBfs
‘Watched directory in MyShare
Download directory  Downloads in MyShare
Fig. 80

@ Wireless Space

Download

Gowniadpool  Gonfiurain

Name Size Speed Progression Actions
empty

Fig. 81

@ Wireless Space

Download

| owiesdpes | confguraion

Name Size Speed Progression Actions
empty

Please select a valid .torrent file

Choose File

Fig. 82
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4. Browse your computer for a .torrent file (Fig. 83) (<) (1= ) (@mMyTorents Yo S
5. Click SEND (Fig. 84) to add the .torrent to the Download Pool ¥ DEVICES [ My Torrents (Ml £ Dyndns_screencast.torrent
(Fig. 85) - Macintosh HD
El ipisk

MyShare Target Disk

If you are downloading files from a server or the Internet, you can
choose MyShare as the target disk. The Download Pool will see any
torrent file on MyShare and add it to the list or watched folder. To
act as the target disk, MyShare must be mounted on your computer
(8.5.2. Accessing Shares Using LaCie Network Assistant).

D Micros. ..

=
) For Work &

T Torrents &

» SHARED
» PLACES
» MEDIA
1
| ——— Y [¥]
e
Fig. 83

@ Wireless Space

Name Size Speed Progression Actions
empty

Please selecta valld .torrent file

(Croose rie )[4

Fig. 84

@ Wireless Space

Download
[ ownindpoor | Corngratn
Name Size Speed Progression Actions
. Dyndns_v2.cmproj 21.0MB —— [x]

Fig. 85
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3.6.10. Dashboard: Mode

To view the current Wireless Space configuration, select the Mode o

page. You may also change the configuration on this page to suit B e : i

the needs of the network. Similar to the Network LAN page, changes ekl LL L 1
in Mode can have significant effects upon the network. Please make i Lomirabet

Made oHer [t Hotusd

certain that there are no conflicts among devices on the network be-

Mastwork Laysut

fore adjusting the configuration. For a change to take effect, select

APPLY at the bottom of the main area of the Dashboard. ® < e
5]

IMPORTANT NOTE: The Wireless Space IP address may change
with a new configuration. Check LaCie Network Assistant if the pre-
vious IP address encounters difficulty launching the Dashboard. Quit
and relaunch LaCie Network Assistant if the IP address remains the
same but the Dashboard continues to be unavailable. Use the new

IP address if applicable.

Fig. 86

There are five possible configurations for the LaCie Wireless Space
(2. What is the best configuration for my networke) but this section
will cover the two that are considered Basic: NAS+Switch - No Wire-
less (“NAS Ethernet - Wired Only”) and Wireless Client (“NAS Wire-
less Client”). Both are easy to install and require very little manage-
ment of the network router, switch, or Internet provider. For further
information on Beyond Basic configurations, see 4.5. Administering
Your LaCie Wireless Space - Beyond Basic.

Mode Window
The Mode page has three main sections (Fig. 86):

a. The heart of the Wireless Space, Base Mode and IP Con-
figuration.

b. The Rear Panel Connections provides insight on what ports
to use when attaching the Wireless Space to network devices.

c. Network Layout, a graphical representation of the selected
configuration.

continued on the next page>>
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3.6.10.1. Configuration Basics a@ED Vil Spoce AR e 0 @
o Notwark LAN ox
Select a pulldown menu to change the Base Mode, Wireless Con- Mode o
figuration, and IP Configuration Mode. Base Mode paer= i et
e G s
Winehoss Configuration
4+ Bose Mode has NAS+Switch and NAS+Router as choices woow (SR T ¢ Suppar ox
P Configuration | 1722001
(Fig. 87). For more information on NAS+Router, see 4.1. Be- Mode i i E"‘... e
memory 312256 ME
fore the Installation. Switching the Base Mode will have an iR
effect on the other options due to the differences in function ® iow B
between a router and a switch. R ' i ¥
4+ Wireless Configuration Mode is only available when the Base
Mode is NAS+Switch (Fig. 88). The three choices are:
¥ Downioa o B Drivas ox 1 Gararal setting b3
1. No Wireless (Ethernet NAS). Ethernet ports expand the <ratng - ot s e
Compheind o Frow space 2700 | | wongresp —————
amount of Ethernet connections to the router or Internet G e wsoom e
provider. i IR
2. Wireless Client (Wireless NAS). Wireless network storage '
is now available to everyone on the network. In addition, Fig. 87
the Wireless Space becomes a switch for computers and
Wireless § AR o o @
devices that are not close to the main router or Internet LLACIES g e }
provider. This configuration does not offer a Wi-Fi access Mode Prages
point for computers or wireless devices to join. The Wi-Fi FETaY Lo 5;"-2-;:-‘;":«
connection is made between the Wi-Fi access point (i.e. i il
Internet provider) and the Wireless Space. ookl vt o it | Recovey 2 2001 AT
wedn vwd Lass g m
Foememory 21206008
3. Wireless AP (NAS Extender). While this is part of the Network Layost
NAS+Switch Base Mode, the configuration is considered ® <~ eoR T .
Beyond Basic due to Wi-Fi network management. See 4. 1. a e
Before the Installation & 4.2. Configuration 3: Wireless Ac-
cess Point (Switch) for more information.
W Dowriam 3| [ R Drives 3% | [ £ Genersi settings *
Enabled a niemal gk Hosmame WonaSpan
Compieted o free space w108 WoRconoU
iziond ram oves USH Disk m lx:
H Downloas e oKas P o v
continued on the next page>> s 15:53
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4+ [P Configuration Mode (Fig. 89) lets you select between: AED Ve Spoce ALY v o @
1. DHCP. Since it offers ease of use and convenience, most Mode 2 i %
homes and businesses have DHCP servers that assign IP ik S e e E%Im
addresses to all the devices on the network. DHCP is high- e g L L 1.1 S
ly recommended since it requires very little management of e, SR ——  Sepport
" Configuration: Recovery (172200.7) Upme 3
the Internet provider. e ‘= ] . =El o
Matwork Layout
2. |P. If the network does not have a DHCP server or router ® - o 0
to assign IP addresses, select Static in the IP Configuration o e g

Mode pulldown menu (Fig. 89). It is important to know all
the pertinent information for the Static IP fields (Fig. 90).

) b-;;w'.u: . 'm\::.“.l.
Static IP W"' 5 . =
When using a Static IP, make certain to know how to fill in the fields CLETD Sl
seen in Fig. 90:

4+ [P - your router, switch, or Internet provider has a range of Fig. 89

IP addresses that may be used to join the network. You must
have a valid IP address for the Wireless Space to join a net-

work. @ Wireless Space

4+ Netmask - another critical field for communicating with the

network. If your router, switch, or Internet provider has a web- Mode
based administration tool similar to the Dashboard, you can Base Mode NAS switch 8 Rear Panel Connections
. L Switch Options
copy and paste this field. Ao Gontraton NN
Mode No Wireless (Ethernet NAS) ¥
4+ Gateway - mandatory to access the WAN (web). If your router, Local network
X K L. ) IP Configuration Recovery (172.20.0.1)
switch, or Internet provider has a web-based administration Mode T Notused
tool similar to the Dashboard, you can copy and paste this P 192.168.1.130
- Netmask 255.255.255.0 e LﬂyDIﬂ
field.
Gateway 192.168.1.1 -
) ® - 9
4+ DNS - check the user manual of your router, switch, or Internet DNS 192.168.1.1| g
provider to determine if DNS is required. If your router, switch, a

or Internet provider has a web-based administration tool simi-
lar to the Dashboard, you can copy and paste this field.

Leaving one field empty in the [P Configuration may Fig. 90

prevent the Wireless Space from joining the network. Please see the

user manual for your router, switch, or Internet provider for further
information.

continued on the next page>>
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3.6.10.2. Changing "rhe Confjgurcn‘ion Example: Wired @D Vo oo AB e ¢ @
Only to Wireless Client W Notwork LN x
Mode ,:m e
Due to its flexibility as a network switch or router, the Wireless Space B Moy W s e Eomel Somnecfone Dl ey 1501813
. . . Switch Options m NG Server 182.168.1.1
can grow with a network or adapt to different environments. The i Mireloss G don
Mose Wireless chiern Wirehess 55 Configural
initial screenshots in this section are from the simplest configura- - Vo Wireless client (Wireless NAS)
.5 lode ireless client (Wireless B
tion, NAS Ethernet - Wired Only, which is a robust network disk and i
a simple switch for Ethernet expansion. Moving to the next Basic e i Ssib LivehoxG4se
configuration, Wireless Client, requires a few easy changes in the Security i .
Mode page. 1P Confguration
Maode DHCP ¥
IMPORTANT INFO: When changing the Wireless Space configu- ¥ Downioad 2 D s
Enabis L niemal disk.
ration, please make certain to read the user manual of your router, e : o
L OER USB Digk .
switch, Internet provider, or Wi-Fi access point. You should prepare Dowiowren £
all critical information before adjusting the Wireless Space settings.
Fig. 91

In Fig. 91, the Mode has been changed to Wireless Client and new
fields appear to aid in setting up the configuration. To join an exist-
ing Wi-Fi network, enter the SSID (Service Set Identifier; essentially,
the name of the Wi-Fi access point).

No Security

Security may be disabled on some Wi-Fi networks, as Fig. 91 shows.

IMPORTANT INFO: LaCie strongly recommends against using
any access point that does not have at least one level of security.

continued on the next page>>
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Security @ Wireless Space
Most routers, switches, or Internet providers have at least one level e
of security. To make the change in configuration as easy as possible, N I AP
please take the time to read the user manual of your network router pr O LL L1 K
and/or Wi-Fi access point. For this change on the Mode page, con- Mode | Wireles e e S5 - e
sider the following questions: ey P
_ ' None
4+ Security (Fig. 92) WEP
1. What is the name (SSID) of the Wi-Fi access point? In WPAL/WPAZ
Wireless Client mode, the Wireless Space accepts letters /
(uppercase and lowercase), whole numbers, and the fol-
lowing symbols: . % + - = @ # R Sonat ) i e B o
g e
oo e - e O
IMPORTANT INFO: The Wireless Space offers great flexibility L oo
when accepting the SSID of a wireless access point. In the unlikely
event that your wireless access point includes characters not sup- Fig. 92

ported by the Wireless Space, joining the Wi-Fi network cannot be

assured. Please consider searching the user manual for your wireless
access point to determine a solution, such as changing its name for
compatibility with the Wireless Space.

2. s the security WEP, WPAT, or WPA22

3. What is the security code for the network? In Wireless Cli-
ent mode, the Wireless Space accepts letfters (uppercase
and lowercase) and whole numbers.

4. Does the Wi-Fi access support WPS (Wireless Protected
Setup)? The Wireless Space includes a WPS button (1.4.1.
Front View) that may be pushed to join a compatible WPS
access point. See the user manual of your WPS access
point for more information.

4 P addressing

1. Does your router and/or Wi-Fi access point act as a DHCP
server?

2. Or, do you require a static IP address? Most Wi-Fi net-
works are DHCP by default, which reduces the need for
management.

3. If static, what is an acceptable IP address? Each network
has a range of addresses that can join it. An example of a
range is 192.168.1.15t0 192.168.1.75.

continued on the next page>>
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Simple Steps to a New Configuration D e AR e @
qu-tLAN x
Mode :;:uu :,9.‘?-;".."8"‘%
Base Mods Ty Rear Panel Connestions. gmm Eaim
Switeh Opticnn VT DNE Sarver 182 96811
IMPORTANT INFO: While the Wireless Client will extend a Wi-Fi R i L L L i S
signal to another room, LaCie recommends running the Setup Wiz- ss0 Gavsiata Rt znon . X
Socurity WPALWRAZ B =0 Lhmbaxfidle
ard or changing the seftings in the Dashboard close to the access - P e o e
point. It is far easier fo manage the installation within proximity of i i ® <) (& B
both devices. a B 3¢ Suppon %
2 = Uptme 1802
Foamanay  2orsens
To make the change from No Wireless to Wireless Client (Fig. 93):
¥ Downioad | | I Drives | | T General sattings x ;y
1. Keep the Base Mode at NAS+Switch e e w3 | | vemge oo
voorm s 113
2. Change the Mode to Wireless client (Wireless NAS) T o732
3. Enter the SSID (the name of the Wi-Fi access point) .
Fig. 93
4. Choose the Security (WEP or WPA) of the Wi-Fi access point
5. Enter the security code (WEP or WPA password security key of @D Vel Space
the wireless access point). Mode
Base Mods e TE Rear Panel Connestions.
6. Choose the |P Configuration for the network. Fig. 93 shows the st LIl L e
IP Configuration as DHCP while Fig. 94 uses a Static IP address. o (TR Locatnemors
£50 Lesboald e Recavery (1722001)
In the latter case, the user must know the range of IP addresses oy i
that he may use. For business networks, an administrator choos- T, T :;"‘m‘ =
i
es an available IP address. e e ) ¢ =
|: 1o 88130 o n u:_
7. Click APPLY = B= ==
e »
U58 D
Fig. 94

continued on the next page>>
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8. A pop-up Warning will ask to confirm the configuration change A Vol Sooce A e 0 @

(Fig. 95). Select YES. e -
9. The Dashboard will lose connection with the Wireless Space as

the device executes the change in settings.

W Support x

10. Disconnect the Ethernet cable from the Wireless Space to the e gt i oy ﬁ':'gw E)ZH

Ethernet router, switch, or Internet provider. Connect the com- S

puter directly to the Wireless Space using any one any one of e =

the LAN ports. For information on the INTERNET port, see 3.7. : traoes 2

INTERNET Port: NAS+Switch. You may also reach the Dash-
board by Wi-Fi if the computer is using the same access point
and wireless network as the Wireless Space. ) fes

11. Please be patient and wait a minute before attempting to re-

launch the Dashboard. Note that the light will change from

green (Wi-Fi inactive) to blue (Wi-Fi active)
Fig. 95

12. When the light turns solid blue, reconnect with the Dashboard
(3.4.1. Connect to the LaCie Wireless Space Dashboard using
LaCie Network Assistant & 3.4.2. Connect to the LaCie Wire-

less Space Dashboard directly from the browser) to confirm the

change in configuration.

13. To move the Wireless Space to a new location, shut it down in
the Dashboard (3.6.4. Dashboard: Shut Down or Restart the
Wireless Space). Once off, you may move the Wireless Space,
plug in the power cable (3.1. Connect the Power Supply), and
turn it on (1.5. Power Button Functions).

14. The Wireless Space light will turn solid blue, indicating that the
device is ready for use. With the Wi-Fi network extended, con-
nect devices such as computers or game systems to the Wireless
Space similar to a switch. Please use one of the three ports
marked LANT, LAN2, or LAN3 on the back of the Wireless
Space (1.4.2. Rear View). DO NOT connect the cable to the
port named INTERNET (1.4.2. Rear View). LaCie recommends
a Gigabit Ethernet cable for optimal performance (1.6. Giga-
bit Ethernet Cables And Connectors). See 3.7. INTERNET Port:
NAS +Switch for further information on the INTERNET port.
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3.6.11. Dashboard: Wireless Client

When using a Wireless Client configuration, the Wireless Space
Dashboard includes a page named Wireless Client (Fig. 96). This
page is divided by two tabs:

o Wireless Cliont

4+ Available Networks (Fig. 97). The Wireless Space lists the Wi- w Owscesise

WRAZIAES
MAC hasress

Fi networks in your area and offers a summary of each. The
green network represents the Wi-Fi that the Wireless Space
has joined.

4+ Standard Settings (Fig. 98). The current settings for the Wi-Fi
network that the Wireless Space has joined. This tab allows
you fo change Wi-Fi networks as a Wireless Client. If you wish
to change the Wireless Space configuration, use the Mode

page.
Fig. 96
@ Wireless Space #E e 2 @
W Notwark LAN x
Wireless Client WPAddres  TREI8E T
DHCP Server 15210810
I | scsvinedturtvas 18216811
DNS Server TRZISELA
sso Mode  Bhrate Secury Crannel Cuaity MACAGIwE
Livetonbé e BON LY & -
skt BGN 300 uBs WAL TIIP 802 1x T — o Wrnleas Chant ®
Froswn BG  suBs I — -
froagn BG HMBE  WPALTHPAZ I I —
Fraswan BOGN 00BN T —
AITY ankl BON  NOMBS  WPALTIPAESPEX T —
[T wep 3
MeebGx_EDAUT  BGN  NOMBA WPALTOPAESFIX 7 e
Fraewin BON  MOuBs T —
freaph BON  0uBs WRATTKIP 802 1x. T —
rrosn BG us N — 26 Support ol
taapn RO SIMBY  WPALTHIPAODix " — mn. oo
Uveoun S8 L 4 MBS WPAL TP PSK 1 s ~ Lo L
sanve B0 MUBE WPALTOPASSPEN 1 e o Lo il
¥ Oownlcad | | BB Orives X | | % Genersl settings - ,;.
Enabled - Internal disk Hosrame
bl A8 workgroun WoaSANE
|| Serdces. ne
USh
o e 255
Nt Sarmn 8 .
21:21
Fig. 97
@ Wireless Space AR v @
o Natwork LAN o
Wirelass Client 1P Addmss 192.188.1.1624
DHCP Server 15278817
Avallatia Networks | Stidir Stings | 15216811
DNS Seremr 19218811
Basic sattings. wre MAC Address 00 e
S Lveboxtidse [P aw— e
Secusty WAL WPAZ L] W Wirsless Chent x
- Connecied @
WER Ky I [Z3E] 50 Liventise
WER Hy Sacurity WRAZIAES
MALC Addraes.
WELA P L e
A Bupport 2
Load v =%
Free momary Fakice 1]
¥ Download ® | | B Drives X | | 7 Geners setings x u?
Enabled ) Intarral ik oA P ——
Frian smcn #1308 | | wedgrup WoRROROU
Serdcas TE.
S8 Disk -
s s P
— B o
| e 21:21 |

Fig. 98
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3.7. INTERNET Port: NAS+Switch

The INTERNET port on the back of the Wireless Space will change
function with the Base Mode (3.6.10.1. Configuration Basics).
This section describes how best to use the INTERNET port when
in NAS+Switch mode. See 4.6. INTERNET Port: NAS+Router for
further information on the INTERNET port function in NAS+Router
mode.

Recovery

The INTERNET port (Fig. 99) is a big help if there are problems
communicating with the Wireless Space using any of the three LAN
ports or via Wi-Fi (NAS+Switch Wireless Client and Wireless Access
Point). Signs of a potential communication problem include:

4+ LaCie Network Assistant lists the Wireless Space but the web
browser responds only with errors when typing the name or IP
address in the URL field.

4+ LaCie Network Assistant does not list the Wireless Space even
though it is properly connected via Ethernet or Wi-Fi.

4 The front light is solid green or blue and the Ethernet lights
in the back are both green or green and yellow, yet the web
browser and/or LaCie Network Assistant cannot reach the
Wireless Space.

4 The browser continues to respond with errors when attempting
to load the Dashboard with the device name or its last known
IP address.

To troubleshoot the Wireless Space using the Recovery function:
1. Disconnect the Wireless Space from all LAN Ethernet ports.

2. Turn off or disconnect from any wireless service on the com-
puter.

3. Confirm that the computer’s network IP address setting is DHCP.

4. Connect a computer directly to the INTERNET port on the back
of the Wireless Space (Fig. 100).

5. Click on the LaCie Network Assistant icon in the menu (Mac) or
system tray (Windows) to find the Wireless Space. (Fig. 101).

continued on the next page>>

Q LAN1 LAN2 LAN3

Fig. 99

INTERNET port

Fig. 100

EIc B 9O = o =
WirelessSpace
OpenShare

Wake Up a Device...
Configuration Window...

Check for updates...
Preferences...
Quit LaCie Network Assistant

Fig. 101
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6. Open LaCie Network Assistant>Configuration Window to see
the addressing information. To access the Wireless Space Dash-
board, do one of the following (Fig. 102):

4+ Click the Web configuration page link in LaCie Network As-
sistant

4 Entfer the Recovery IP address in the browser URL window
172.20.0.1

4 Enter the name of your Wireless Space in the browser URL

7. Enter the login and password created during setup (Fig. 103) to
reach the Dashboard welcome page (Fig. 104). Check settings
such as Network LAN, Wireless Client (if applicable), or Wire-
less AP (if applicable) to make certain that all mandatory fields
have been completed.

8. Once the problem has been found, quit the browser and dis-
connect the Ethernet cable from the INTERNET port. You may
reaftach the Ethernet cables as they were before troubleshooting
the Wireless Space.

{“Network | Volumes

e i |
Web configuration page: wirelessspace

Model: Wireless Space System Version: &8 0

WirelessSpace

Wireless Space MAC Address: S80Seal 481
(O Automatic (DHCP)
() Manual:

IP Address: 172.20.0.1
Subnet Mask: 255.255.255.240
Gateway Address: 0.0.0.0
DNS Address: 0.0.0.0
WINS Address: none

( Revert Changes ) ( Apply )

Fig. 102

Authentication Required
A username and password are being requested by
http://172.20.0.1. The site says: "Wireless Space"

User Name: | admin ]

Password: | sssssesses] ]

Canel) (@060

Fig. 103

@nn T uoe

On O6 O O e e T
=]

¥ Downioad % | B Drives 3| | 2% General settings % 3
Enssis - k. Hoamarns, [e—
Comoeted ] Froa o 10| |ntgig  momamens
] ] —_— st
Lipeoad et L (L = s 10m
Downisas e oy E= o
15:14
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3.8. BClSlC Endnoie @ Wireless Space #HEe o - @
o Nataark LAN X
This is the end of the Basic section. Please refer to the User Man- :::w
val for tips on Troubleshooting (6. Troubleshooting), operation, or o
MAC Acdres
changes in the configuration. If you have become an expert in using S— =
the Wireless Space and the needs of your network have changed, & & ot N
consider one of the Beyond Basic modes in the next section. ‘gw = Vi s
B ores M4 General seings
— A Support x
& —
Froe memoey 2187265 M8
92:;,\-. load . .:.3; » w3
Oowniosing 5 kot —
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4. Beyond BOSiC I"Sid" @ Wireless Space . 12 "“if'."' : E‘

[
Beyond Basic configurations reveal the rich set of features available —— ey 15
to your Wireless Space. You may create a new Wi-Fi b/g/n access ’ i :CM“ _ -
point and a second network for a home or small business. While the = e s &
setup is not difficult, there are steps that require some understanding 5 o il St
of your LAN (land area network) as well as how Internet, or WAN |‘\:, e P
(wide area network ), is delivered to your home or office. S e ot
o
The Beyond Basic configurations maintain their roots in the Basic
section since many of the pages in the Wireless Space Dashboard . - p—
do not change. However, there are additional pages in the Dash- ] el e -
board that target the needs of each mode. Therefore, rather than vaow e e (]

repeating the same information, this section will reference the pas-
sages in Basic that pertain to the installation and operation of the
Wireless Space in a Beyond Basic configuration.

Topics covered:

4.1. Before the Installation

3.1. Connect the Power Supply

4.2. Configuration 3: Wireless Access Point (Switch)

4.3. Configuration 4: Router - Wired Only

4.4. Configuration 5: Router Wireless Access Point

3.4. LaCie Network Assistant

4.5. Administering Your LaCie Wireless Space - Beyond Basic

It is important to determine which configuration works best for your
network. Please review 2. What is the best configuration for my net-
work? to find the preferred mode for your Wireless Space. With a
configuration in mind, you may set the location for the Wireless
Space before running the Setup Wizard and connecting it to your
network.

MANUAL NOTE: The Beyond Basic section will cover most of the
additional functions integral to the NAS+Switch Wireless Access
Point and Router configurations. However, there are some advanced
networking features that are not listed in this User Manual since their
use for most customers is limited.
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4.1. Before the Installation

The Wireless Space Setup Wizard is easy to follow as it guides you
through the initial installation. When selecting a wireless configura-
tions, you must have important Wi-Fi information on hand to make
certain that you do not experience errors while running the Setup
Wizard. Additionally, if you intend to use the Wireless Space as a
router, please consider how it will connect to a WAN and manage
the devices on its own network. Read the items listed below before
starting the Setup Wizard.

All Configurations:

4+ What do you want to name the Wireless Space? The device
name must have 4 to 15 alphanumeric characters and the first
character cannot be a number; symbols are not allowed. The
default is WirelessSpace.

4+ What is your login2 The login must have 2 to 16 alphanu-
meric characters and the first character cannot be a number;
symbols are not allowed. The default is admin.

4 What password do you want to use? The password must be
8 to 16 characters; symbols are not allowed. The default is
admin.

Wireless Configurations (Wireless Access Point (NAS+Switch)
& Router Wireless Access Point):

4+ What type of security do you want to use? The Wireless Space
offers WEP, WPAT, and WPA2. You may also choose to have
no security but that would leave your Wi-Fi open to any wire-
less device within range and could pose a threat to your net-
work.

4+ What wireless security password do you want to use2 WEP re-
quires 10 or 26 hex characters. Hex characters are the letters
A-F and the numbers 0-9. WPA must have 8 to 63 alphanu-
meric characters; symbols are not allowed.

4 What version of 802.11(Wi-Fi speed) do you want to use? The
Wireless Space offers b/g/n.

4+ Not all computers, devices, or wireless accessories are com-
patible with all Wi-Fi security and 802.11 protocols. Please
check the user manuals for the devices that will use the Wire-
less Space Wi-Fi network.

Router Configurations (Router Wired Only & Router Wireless
Access Point)

4+ What type of network do you have at the moment? Most
homes, home offices, and small businesses have an Internet
provider that acts as a DHCP server. Similar to the Wireless
Space Dashboard, many routers, servers, or Internet providers
offer a web-based administration tool to manage the network.
Accessing the administration tool will help to avoid networking
conflicts and view critical setftings. Please see the user manual
of your router, server, or Internet provider for more informa-
tion.

4+ How do you want to integrate the Wireless Space Router? The
Wireless Space can join an existing network while managing a
“sub-network” (the Wireless Space network) of devices. What

IP address do you want to assign the Wireless Space? Similar
to most routers, the default router address for the Wireless
Space is 192.168.1.1. However it may be changed on the
Network LAN page in the Dashboard (4.5.4. Dashboard: Net-
work LAN). The devices on the Wireless Space network will
recognize this address as the router address.

4 The address that joins an existing network is listed in the Wire-
less Space WAN Interface page in the Dashboard (4.5.3.
Dashboard: Network WAN). The Wireless Space WAN inter-
face IP is DHCP by default, but it can be changed to a static
IP or PPPoE (point-to-point protocol over Ethernet). Addressing
must be considered with care in order to avoid IP conflicts on
the network.

4 What is the range of IP addresses that you want to use for
devices connected to the Wireless Space? The default is

192.168.1.100 to 192.168.1.250.

4 DHCP Server Conflicts: Your network most likely receives IP
addresses via a router, server, or Internet provider. The device
that manages the IP addresses is generally referred to as a
DHCP server. The Wireless Space, when configured as a rout-
er, also assigns IP addresses to all devices using its LAN Eth-
ernet ports and/or wireless access point. Since it could affect
the performance for all devices, a network should not have
two DHCP servers attempting to assign IP addresses. Such a
conflict may occur if the Ethernet cable between the router,
server, or Internet provider and the Wireless Space is attached
to one of the LAN ports. When using a router configuration,
the Ethernet cable between the router, server, or Internet pro-
vider and the Wireless Space should connect to the INTERNET
port on the back of the Wireless Space (1.4.2. Rear View). The
WAN interface default setting for the Wireless Space is DHCP
client, which means that your router, server, or Internet pro-
vider should accept it without a conflict. However, please see
the user manual of your router, server, or Internet provider for
further details on how it manages devices on the network. If it
is not a DHCP server, you may have to assign a static IP ad-
dress to the Wireless Space before attaching it to the network.
See 4.6. INTERNET Port: NAS+Router for more information
on the INTERNET port and 4.5.3. Dashboard: Network WAN
to learn more on the Wireless Space WAN Interface and how
to assign a static IP address.

4 Devices such as computers and gaming systems use the LAN
ports (1.4.2. Rear View) and/or the Wireless access point to
join the Wireless Space network.

4+ Almost all settings may be changed at any time using the
Wireless Space Dashboard.

IMPORTANT INFO: Please note that the Wireless Space has
hardware and software reset features. You may reset the device to
its default configuration so that it is ready to run the Setup Wizard.
See 1.5. Power Button Functions and 3.6.8. Dashboard: Support for
more information.
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4.2. Configuration 3: Wireless
Access Point (Switch)

IMPORTANT INFO: DO NOT attempt to access the Wireless
Space via the web-enabled Dashboard (see 3.6.1. Dashboard: Ac-
cessing) before running the Setup Wizard. During the initial con-
figuration, the Setup Wizard must find the Wireless Space on the
network. If the Dashboard has made contact with the device, the
Setup Wizard will not run since it believes the choice of configuration
has already been made. This could be problematic when attaching
the Wireless Space to a network with a router, server, or Internet
provider that assigns IP addresses using DHCP. Most DHCP serv-
ers or devices use the same default settings as the Wireless Space
when it is set to a Router configuration, which can create IP address
conflicts on a network.

Please see 2. What is the best configuration for my network? before
preparing your Wireless Space.

4.2.1. Wireless Space Setup Wizard

Preparing for the setup:

4+ Do not connect the Wireless Space to your router, switch, or
Internet provider via Ethernet.

4+ Quit the applications running on your computer, especially
those having to do with Internet connectivity (web browsers,
email, efc.)

4 If your computer is connected to the router, switch, or Inter-
net provider via Ethernet, please disconnect the end from the
router, switch, or Internet provider.

4 LaCie recommends that you disconnect from Wi-Fi networks
while running the Wireless Space Setup Wizard. You may re-
connect to a Wi-Fi once the setup is finished.

1. Connect the power cable to the Wireless Space (see 3.1. Con-
nect the Power Supply) and turn the device on (1.5. Power But-
ton Functions). In most instances, the light will become solid
green and turn red during the setup.

2. Run the Utilites CD from the computer’s optical disk drive.
Launch the Wireless Space Setup when prompted. DO NOT in-
stall LaCie Network Assistant before running the Wireless Space
Setup.

3. Choose your language then select OK. After reading the wel-
come screen fext, click Continue.

continued on the next page>>
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4. Select Enable Wi-Fi. Click Continue. (Fig. 107)

Step 2 =
5. Select NAS Extender Wi-Fi. Click Confinue. (Fig. 108) Dovou pimto wew-r oo 25 8 Wi-Fi d

Thc Ufw(ln‘ sm can be used
6. You will be prompted to connect your computer to the Wireless Space 35 i-F devics, Enable Wi—Fi
Space. Please use one of the three ports marked LANT, LAN2, o napie Wi=ri

or LAN3 on the back of the Wireless Space (1.4.2. Rear View).

DO NOT connect the cable to the port named INTERNET (Fig. e

() Do not enable Wi-Fi

109). LaCie recommends a Gigabit Ethernet cable for optimal
performance (1.6. Gigabit Ethernet Cables And Connectors).

7. Once the Wireless Space has been connected to the computer,
click Continue.

8. The Setup will search for your Wireless Space. Move to the next Ceomc)
step if the device is found. If not, please reinsert the Ethernet Fig. 107
connections on the Wireless Space and the computer before

trying again.

continued on the next page>>

Step 3

Select your network setup
NAS Extender Ethernet
P <) (0
The Wireless Space will join an :nugw- Fi netwarkl i a distance in order to
Remots connect to the Wireless Space via
El'umﬂ It will also provide nﬂvmri storage to share data among computers on the
inetwnrk.
® NAS Extender Wi-Fi

A
’ @ < we) (B

fccess to network storage to share data among computers on the network,

Wifi Router

B @ (B
|+ |

The Wireless Space will be a Wi-Fi and Ethemet router, sharing Intemet access with
lattached computers.

) )
Fig. 108

Attach the computer to
LANT, LAN2, or LAN3.

Do not attach the com-
puter to the INTERNET
port.

Fig. 109
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9. You must provide the following information to create a Wi-Fi
. . Step 6
access point (Fig. 110):
Create your Wi-Fi netwark
‘ Nefwork hame Em::::ul:ll:':: inf.ulmlliu» to create your own Wi-Fi network: B
4+ Security protocol (Fig. 117) Secutter: . R -
Password: F
4+ Password Confem password: | ]
4+ Speed (Fig. 112) :\ Seeed:  [B/GIN 4]
4 See 4.1. Before the Installation for further information on how
to fill out each field.
4+ Make certain to write down all the information so that you may
use it when joining the Wireless Space Wi-Fi network from a
wireless device.
om0
IMPORTANT INFO: LaCie strongly recommends that all Wireless .
. e : Fig. 110
Space clients secure their Wi-Fi networks. For this reason, the Setup
Wizard offers three levels of security and password protection when
configuring the Wi-Fi access point. Please note that you may adjust T
these seftings in the Dashboard administration tool after the installa- TR
tion. While the Setup and the Dashboard offer “None” as a security Enter tha following information to create your own Wi-F network:
option, we urge all users to consider the risks to their home networks s Mo [
as well as potential drains on their wireless bandwidth. T e ’

continued on the next page>>

Confirm password:

’ﬁ Speed: [ B/G/M C2]

Go Back ) [ Centinue )

Fig. 111

Step 6

Create your Wi-Fi netwark
Enter the fallowing information to create your own Wi-Fi netwark:
Network name:

Security:  [WPA L A

B
L1

Password;

v

N
Confirm password: BIG

’:m Speed; | E:CNJN |

( GoBack ) ( Continue )

Fig. 112
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10. Click Continue when all the fields are filled in (example, jano. Lacie Wirsless Space Setup
Fig. 113). i

Create your Wi-Fi netwark

Enter the following information to create your own Wi=Fi network:

11. You must select and confirm a password that contains at least Natwork name:  [Lagis -
eight alphanumeric characters (Fig. 114). While not mandatory, Security: (WA =
LaCie recommends that you change the Login and Device name e oo -

Confirm password:  [...

as well. Make certain to note your entries for future reference. ]

o,
Click Commit when you are have filled in all the fields. ’M Speed: (TG &3

IMPORTANT INFO: Frequent errors during the Setup may occur
if too much time is taken to click Confinue or Commit. If you experi-

ence such errors, please consider your responses before starting the

Setup Wizard.
( Gosack ) (_ Continue )
12. Once the Wireless Space has restarted, the device light will turn Fig. 113
solid blue, indicating that the wireless access point has been
enabled.
[Boo. LaCie Wireless Space Selup.
13. You may connect the Wireless Space to the router, switch, or Step 7
Internet provider via the included Gigabit Ethernet cable. Please
use one of the three ports marked LAN1, LAN2, or LAN3 on Vo oy sk Change b e of o sece o 1 i apoes o e et
the back of the Wireless Space (1.4.2. Rear View). DO NOT ogin: [adein +
connect the cable to the port named INTERNET. LaCie recom- wm::z:’_ l :I
mends a Gigabit Ethernet cable for optimal performance (1.6. =~ Device nane: Frireiessipace 7
Gigabit Ethernet Cables And Connectors). Other devices on A\
your network, such as computers or gaming systems, may use ’
the available LAN ports or the wireless access point. See 3.7.
INTERNET Port: NAS+Switch for further information on the IN-
TERNET port.
14. Go to 3.4. LaCie Network Assistant to install LaCie Network
Assistant. Goback) (Commir)

Fig. 114

15. Join the Wireless Space Wi-Fi network from a wireless device

using the information (Wi-Fi name, security, and password) pro-
vided during the Setup.
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4.3. Configuration 4: Router - Wired | —
only Do you plan to use Wi-Fi on the Winelg

The Wireless Space can be used as
existing Wi-Fi network. Select they
Space as a Wi-Fi device.

o () Enable Wi-Fi

hace as a Wi-Fi de

*) Do not enable Wi-Fi
IMPORTANT INFO: DO NOT attempt to access the Wireless

Space via the web-enabled Dashboard (see 3.6.1. Dashboard: Ac- ’
cessing) before running the Setup Wizard. During the initial con-

figuration, the Setup Wizard must find the Wireless Space on the

network. If the Dashboard has made contact with the device, the

Setup Wizard will not run since it believes the choice of configuration

has already been made. This could be problematic when atftaching

the Wireless Space to a network with a router, server, or Internet ooty
provider that assigns IP addresses using DHCP. Most DHCP serv-

ers or devices use the same default settings as the Wireless Space

when it is set to a Router configuration, which can create IP address
conflicts on a network.

Please see 2. What is the best configuration for my networke before
preparing your Wireless Space.

4.3.1. Wireless Space Setup Wizard

Preparing for the setup:

4+ Do not connect the Wireless Space to your router, switch, or
Internet provider before running the Setup Wizard.

4+ Quit the applications running on your computer.

4 Locate your router, switch, or Internet provider. If you are cur-
rently using a hub, please consider if it is necessary since the
Wireless Space provides the same function with its additional
Ethernet ports.

4 If your computer is connected to the router, switch, or Inter-
net provider via Ethernet, please disconnect the end from the
router, switch, or Internet provider.

4 If your computer is connected to the Internet or another WAN
via Wi-Fi, turn it off for the Wireless Space setup.

1. Connect the power cable to the Wireless Space (see 3.1. Con-
nect the Power Supply) and turn the device on (1.5. Power But-
ton Functions). In most instances, the light will become solid
green and turn red during the setup.

2. Run the Utilittes CD from the computer’s optical disk drive.
Launch the Wireless Space Setup when prompted. DO NOT in-
stall LaCie Network Assistant before running the Wireless Space
Setup.

3. Choose your language then select OK. After reading the wel-
come screen text, click Confinue.

4. Select Do not enable Wi-Fi. Click Continue. (Fig. 115)

continued on the next page>>
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10.

11.

. Select Router. Click Continue. (Fig. 116)

. You will be prompted to connect your computer to the Wireless

Space. Please use one of the three ports marked LAN1, LAN2,
or LAN3 on the back of the Wireless Space (1.4.2. Rear View).
DO NOT connect the cable to the port named INTERNET (Fig.
117). LaCie recommends a Gigabit Ethernet cable for optimal
performance (1.6. Gigabit Ethernet Cables And Connectors).

Once the Wireless Space has been connected to the computer,
click Continue.

. The Setup will search for your Wireless Space. Move to the next

step if the device is found. If not, please reinsert the Ethernet
connections on the Wireless Space and the computer before
trying again.

You must select and confirm a password that contains at least
eight alphanumeric characters (Fig. 118). While not mandatory,
LaCie recommends that you change the Login and Device name
as well. Make certain to note your entries for future reference.

Click Commit when you are ready for the Wireless Space Setup
to configure the device.

The Wireless Space will reboot for the changes to take effect. If
you received an error, please try again.

IMPORTANT INFO: Frequent errors during the Setup may occur
if too much time is taken to click Continue or Commit. If you experi-
ence such errors, please consider your responses before starting the
Setup Wizard.

12.

Once the Wireless Space has restarted, the device light will turn
solid green, indicating that the wireless access point has not
been enabled.

continued on the next page>>

enn. LaCieWirless Space Setup

Step 3

Select your network setup
® Router

“ n’“ 0
o

[The Wireless Space will be a router for an existing wired network, sharing Internet
access with attached

NAS

N\ ® <~ ® B
[+ ]
[The Wireless Space will be a wired router and NAS, sharing Intemet access with

astached computers as well as providing netwark storage to share data amang
camputars an the netwark.

Co Back -—:mmu.

Fig. 116

Attach the computer to
LANT, LAN2, or LAN3.

Do not attach the com-
puter to the INTERNET
port for the Setup.

Fig. 117

Step 6

For security reasons, it is recommended to create your own login and password now.
You may alsc change the name of the device as it will appear on the network.

Lagin:  admin o

Passward: |,
Confirm password: l..u

o

e |

)

Device name: [Wirslessspace 7
‘&
( Gosack ) [ Commit )

Fig. 118
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13. The default router IP address for the Wireless Space is now
192.168.1.1. If your router or Internet provider is prepared to
add the Wireless Space to the network, move to step 14. If you
are unsure or must change the IP address:

4 You may maintain the Ethernet connection between your com-
puter and the Wireless Space. However, do not connect the
Wireless Space to the server, router, or Internet provider be-
fore considering DHCP server conflicts.

4 DHCP Server Conflicts: Your network most likely receives IP
addresses via a router, server, or Internet provider. The de-
vice that manages the IP addresses is generally referred to as
a DHCP server. The Wireless Space, when configured as a
router, also assigns IP addresses to all devices using its LAN
Ethernet ports. Since it could affect the performance for all
devices, a network should not have two DHCP servers at-
tempting to assign IP addresses. Such a conflict may occur
if the Ethernet cable between the router, server, or Internet
provider and the Wireless Space is attached to one of the LAN
ports. When using a router configuration, the Ethernet cable
between the router, server, or Internet provider and the Wire-
less Space should connect to the INTERNET port on the back
of the Wireless Space (Fig. 119). The WAN interface default
setting for the Wireless Space is DHCP client, which means
that your router, server, or Internet provider should accept it
without a conflict. However, please see the user manual of
your router, server, or Internet provider for further details on
how it manages devices on the network. If it is not a DHCP
server, you may have to assign a static IP address to the Wire-
less Space before atftaching it to the network. See 4.6. INTER-
NET Port: NAS+Router for more information on the INTERNET
port and 4.5.3. Dashboard: Network WAN to learn more on
the Wireless Space WAN Interface and how to assign a static
IP address. For an example on how to avoid IP conflicts, see
4.5.4.1. Avoiding Router IP Address Conflicts: Example

4 Devices such as computers and gaming systems use the LAN
ports (Fig. 120) to join the Wireless Space network. LaCie rec-
ommends a Gigabit Ethernet cable for optimal performance
(1.6. Gigabit Ethernet Cables And Connectors).

14. Install LaCie Network Assistant (see 3.4. LaCie Network Assis-
tant).

15. Connect the Wireless Space to the router, switch, or Internet
provider via the included Gigabit Ethernet cable. Please use the
port marked INTERNET on the back of the Wireless Space (Fig.
119 & 1.4.2. Rear View).
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4.4. Configuration 5: Router
Wireless Access Point

IMPORTANT INFO: DO NOT attempt to access the Wireless
Space via the web-enabled Dashboard (see 3.6.1. Dashboard: Ac-
cessing) before running the Setup Wizard. During the initial con-
figuration, the Setup Wizard must find the Wireless Space on the
network. If the Dashboard has made contact with the device, the
Setup Wizard will not run since it believes the choice of configuration
has already been made. This could be problematic when attaching
the Wireless Space to a network with a router, server, or Internet
provider that assigns IP addresses using DHCP. Most DHCP serv-
ers or devices use the same default settings as the Wireless Space
when it is set to a Router configuration, which can create IP address
conflicts on a network.

Please see 2. What is the best configuration for my network? before
preparing your Wireless Space.

4.4.1. Wireless Space Setup Wizard

Preparing for the setup:

4+ Do not connect the Wireless Space to your router, switch, or
Internet provider via Ethernet.

4+ Quit the applications running on your computer, especially
those having to do with Internet connectivity (web browsers,
email, efc.)

4 If your computer is connected to the router, switch, or Inter-
net provider via Ethernet, please disconnect the end from the
router, switch, or Internet provider.

4 LaCie recommends that you disconnect from Wi-Fi networks
while running the Wireless Space Setup Wizard. You may re-
connect to a Wi-Fi once the setup is finished.

1. Connect the power cable to the Wireless Space (see 3.1. Con-
nect the Power Supply) and turn the device on (1.5. Power But-
ton Functions). In most instances, the light will become solid
green and turn red during the setup.

2. Run the Utilites CD from the computer’s optical disk drive.
Launch the Wireless Space Setup when prompted. DO NOT in-
stall LaCie Network Assistant before running the Wireless Space
Setup.

3. Choose your language then select OK. After reading the wel-
come screen fext, click Continue.

continued on the next page>>
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4. Select Enable Wi-Fi. Click Continue. (Fig. 121)
5. Select Wifi Router. Click Continue. (Fig. 122)

6. You will be prompted to connect your computer to the Wireless
Space. Please use one of the three ports marked LAN1, LAN2,
or LAN3 on the back of the Wireless Space (1.4.2. Rear View).
DO NOT connect the cable to the port named INTERNET (Fig.
123). LaCie recommends a Gigabit Ethernet cable for optimal
performance (1.6. Gigabit Ethernet Cables And Connectors).

7. Once the Wireless Space has been connected to the computer,
click Continue.

8. The Setup will search for your Wireless Space. Move to the next
step if the device is found. If not, please reinsert the Ethernet
connections on the Wireless Space and the computer before

trying again.

continued on the next page>

Step 2

Do you plan to use Wi-Fi on the Wireles;

The Wireless Space can be uud s 2l
| existing Wi-Fi network_ Selec!

Space as a Wi-Fi devic
® Enable &g
) Do not enable WIS

comet) CEamime)

Step 3

Select your network setup
NAS Extender Ethernet

@ <) (o0

The Wireless Space will join an edisfing Wi-Fi networsiim a distance in order to

Remote connect to the Wireless Space via
nhmm It will alse previde natweark storage to share data AMAnD EOMPUTErS B the
netwnrk.

NAS Extender Wi-Fi

M
’ R < o) (cD

jaccess to network storage to share dai amang computers on the

= Wifi Router

® & B
<]

[The Wireless Space will be a Wi-Fi and Ethemnet router, sharing Internet access with
jastached computers,

Fig. 122

Attach the computer to
LANT1, LAN2, or LAN3.

Do not attach the com-
puter to the INTERNET
port for the Setup.

Fig. 123
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9. You must provide the following information to create a Wi-Fi
. . Step 6
access point (Fig. 124):
Create your Wi-Fi network
‘ Nefwork name Enb:::;f:‘l(ll:’;‘:inf.onnllirmlu:rlﬂeyuutmm—ﬁmm.
4+ Security protocol (Fig. 125) S (00 L
Password: | X

4+ Password L

4+ Speed (Fig. 126) h\ Soeed:  [BICIN =

4 See 4.1. Before the Installation for further information on how

to fill out each field.
4+ Make certain to write down all the information so that you may

use it when joining the Wireless Space Wi-Fi network from a
wireless device.

IMPORTANT INFO: LaCie strongly recommends that all Wireless
Space clients secure their Wi-Fi networks. For this reason, the Setup
Wizard offers three levels of security and password protection when
configuring the Wi-Fi access point. Please note that you may adjust
these seftings in the Dashboard administration tool after the installa-
tion. While the Dashboard and the Setup offer “None” as a security
option, we urge all users to consider the risks to their home networks
as well as potential drains on their wireless bandwidth.

continued on the next page>

Co bk
Fig. 124

ann Lale sl Sedin bl
Step 6

Create your Wi-Fi network.
Enter the following irfrrmasinn sn renase e s WL nansnr:
Mone

Network name: WEP

WPA 1 |
secury: )

Password: p° 4

Canfirm password:

‘h\ Speed: [ BjG/N 2]

( Gomack ) [ Continue )
Fig. 125

SO0 LaCiacons Spacn S,
Step 6

Create your Wi-Fi network
Enter the following information to create your own Wi-Fi network:

Network name:

Securty:  (WPAZ. )
Password: ; [

N
Confirm password: | g ¢

.

Fig. 126
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10. Click Continue when all the fields are filled in (example, Fig. B0, Laie Wirsiess Space Setup,
Siep 6
127).
Create your Wi-Fi network
Enter the following Information to create your awn Wi-Fi netwark:

11. You must select and confirm a password that contains at least Metwork nir [eaie =
eight alphanumeric characters (Fig. 128). While not mandatory, Security:  (WoAZ )
LaCie recommends that you change the Login and Device name Passwordeemaenes 7
as well. Make certain to note your entries for future reference. ~ Confim passvord:  [svasesassd %!

:’\\ Speed:  [B/GIN 2]

12. Click Commit when you are ready for the Wireless Space Setup
to configure the device.

IMPORTANT INFO: Frequent errors during the Setup may occur

if too much time is taken to click Continue or Commit. If you experi-

ence such errors, please consider your responses before starting the ———

Setup Wizard. B

Fig. 127

13. Once the Wireless Space has restarted, the device light will turn

solid blue, indicating that the wireless access point has been ano Laie Wiiess Space Setup

enabled.

continued on the next page>>
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Fig. 128

Step 7

Far security reasans, it is recomenended to create your own login and password now.

You may also change the name of the device as it will appear on the network,

Login:

admin

L —

Confirm password:

Device name:

\I

o

‘WirelessSpace
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14. The default router IP address for the Wireless Space is now
192.168.1.1. If your router or Internet provider is prepared to
add the Wireless Space to the network, move on to step 15. If
you are unsure or must change the IP address:

4 You may maintain the Ethernet connection between your com-
puter and the Wireless Space. However, do not connect the
Wireless Space to the server, router, or Internet provider be-
fore considering DHCP sever conflicts.

4 DHCP Server Conflicts: Your network most likely receives IP
addresses via a router, server, or Internet provider. The de-
vice that manages the IP addresses is generally referred to as
a DHCP server. The Wireless Space, when configured as a
router, also assigns IP addresses to all devices using its LAN
Ethernet ports and WLAN (wireless land area network; devices
that connect via the Wi-Fi access point). Since it could affect
the performance for all devices, a network should not have
two DHCP servers attempting to assign IP addresses. Such a
conflict may occur if the Ethernet cable between the router,
server, or Internet provider and the Wireless Space is attached
to one of the LAN ports. When using a router configuration,
the Ethernet cable between the router, server, or Internet pro-
vider and the Wireless Space should connect to the INTERNET
port (Fig. 129) on the back of the Wireless Space. The WAN
interface default sefting for the Wireless Space is DHCP cli-
ent, which means that your router, server, or Internet provider
should accept it without a conflict. However, please see the
user manual of your router, server, or Internet provider for
further details on how it manages devices on the network. If it
is not a DHCP server, you may have to assign a static IP ad-
dress to the Wireless Space before attaching it to the network.
See 4.6. INTERNET Port: NAS+Router for more information
on the INTERNET port and 4.5.3. Dashboard: Network WAN
to learn more on the Wireless Space WAN Interface and how
to assign a static IP address. For an example on how to avoid
IP conflicts, see 4.5.4.1. Avoiding Router IP Address Conflicts:
Example

15. Install LaCie Network Assistant (see 3.4. LaCie Network Assis-
fant).

16. Connect the Wireless Space to the router, switch, or Internet
provider via the included Gigabit Ethernet cable. Please use the
port marked INTERNET on the back of the Wireless Space (Fig.
129 & 1.4.2. Rear View). Other devices on your network, such
as computers or gaming systems, may use the available LAN
ports (Fig. 130 & 1.4.2. Rear View) and/or the wireless access
point. LaCie recommends a Gigabit Ethernet cable for optimal
performance (1.6. Gigabit Ethernet Cables And Connectors).

17. Join the Wireless Space Wi-Fi network from a wireless device
using the information (Wi-Fi name, security, and password) pro-
vided during the Setup.
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4.5. Administering Your LaCie
Wireless Space - Beyond Basic

The Dashboard is a browser-based tool for administering your Wire-
less Space. To update the settings or browse files, type the Wire-
less Space’s IP address or machine name in your browser address
bar (3.4.2. Connect to the LaCie Wireless Space Dashboard directly
from the browser). LaCie Network Assistant also offers an easy link to
launch the Dashboard (3.4.1. Connect to the LaCie Wireless Space
Dashboard using LaCie Network Assistant).

This section will cover the Dashboard operations for the Beyond
Basic configurations:

NAS Ethernet - Wireless Access Point
NAS Router - Wired Only
NAS Router - Wireless Access Point

For complete information on the core Dashboard features that ap-
ply to Basic and Beyond Basic configurations, see 3.6. Administer-
ing Your LaCie Wireless Space. Beyond Basic management features
added with each configuration are listed below:

4.5.1. Dashboard: Wireless AP
4.5.2. Dashboard: Router Pages
4.5.3. Dashboard: Network WAN
4.5.4. Dashboard: Network LAN

4.5.5. Dashboard: Firewall

IMPORTANT INFO: In many instances, the Dashboard will close
whenever a setting is changed. Please wait one to two minutes for
the Dashboard to be available again.
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4.5.1. Dashboard: Wireless AP

The widget for Wireless AP will appear with Beyond Basic configura-
tions NAS Ethernet - Wireless Access Point and NAS Router - Wire-
less Access Point. Additionally, the light will remain blue during stan-
dard operation (see 1.8. Light Behavior).

The Dashboard welcome page for NAS Ethernet - Wireless Access
Point is pictured in Fig. 131:

a. Click on the name of the page to view all of the Wi-Fi access
point seftings

b. The widget displays the basic Wi-Fi access point settings

c. The Mode widget indicates the current configuration

The Wireless AP page has four tabs that provide detailed informa-
tion on the Wireless Space Wi-Fi. It is a great resource to confirm
settings or to make changes.

4.5.1.1. Wireless AP - Standard Settings

The first tab is Standard Settings (Fig. 132), which is broken into
three categories:

a. Basic settings

4 Enabled - This box will be checked by default with a Wi-Fi
network. Deselect the check box to turn the Wi-Fi off. When
turned off, the Dashboard will close and the light will turn
green.

4+ Mode, Channel, and Radio Band - Pulldown menus (Fig. 133)
to change the speed, channel, or band of the Wi-Fi. Make
adjustments based upon the needs of the devices (speed or
802.11b/g/n compatibility) on the Wi-Fi network and the
area (i.e. a different channel if the default is creating or expe-
riencing interference).

4+ 551D - The name given to the Wi-Fi for devices to recognize
and join.
b. Advanced seftings

4+ Hidden SSID - Disabled as a default, this feature allows you to
keep the SSID hidden from public viewing. It is an extra layer
of security for those who prefer to keep the Wireless Space
Wi-Fi unknown to others.

4+ Client isolation - Disabled as a default, this feature prevents
communication between each device connected to the Wi-Fi.

4 Transmission Power - High by default, a smaller range may be
selected if desired (Fig. 133).

c. WPS - Clicking on the WPS icon allows other WPS devices to
join the Wireless Space Wi-Fi. It offers the same function as
physically pushing the WPS button on the face of the device.

continued on the next page>>
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@ Wireless Space AR - @

o e
Wireless AP P Ao
TECHNICAL INFO: It is normal for the Dashboard to close when — v
making changes to the setfings. Please be patient when attempting . A s
Securiy Hone

to reconnect as the Wireless Space updates the seftings. With certain

WEP Ky D ¥

adjustments, such as turning Wi-Fi off or on, the Wireless Space IP ey 1

address may change as well. If the Dashboard does not load in your

WEP Koy 3

browser, open LaCie Network Assistant to see if the IP address has ey

WA PSR A Support

changed. You may have to refresh LaCie Network Assistant by quit-

ting and restarting the program.

B Drives x =28 Moda < w
4.5.1.2. Wireless AP - Security = e X

This tab reveals the security settings created in the Setup for Wi-Fi
access point configurations. If a new access point is being created,
the fields on the page will be blank (Fig. 134). When creating a Fig. 134
new wireless network or changing the security, please consider the

following:
g @ Wireless Space A o @
i i o Hatwork LAN %
4+ What type of security do you want to use? The Wireless Space e e
offers WEP, WPAT, and WPA2. You may also choose to have e ol
. N . | Suscard setings [ ez  Assosianed susons P
no security but that would leave your Wi-Fi open to any wire- sy e s sener”
|esskde\/|ce within range and could pose a threat to your net- a8 2 wris i 4 PR .
work. s . - i

WEP Kay 2

4+ What wireless security password do you want to use2 WEP re-

WEP Kay 3

quires 10 or 26 hex characters. Hex characters are the letters verkeys G .
A-F and the numbers 0-9. WPA must have 8 to 63 alphanu- o i oo
meric characters; symbols are not allowed. framamary  cazan

The Security pulldown menu (Fig. 135) offers different levels of secu-
rity. Before choosing Wi-Fi security, please refer to the user manuals R

of your wireless devices to confirm compatibility with the preferred Ty

sefting. For example, WPA2-AES is appealing for its higher level of

security but older devices may not support it.

IMPORTANT INFO: LaCie strongly recommends that all Wire-
less Space clients secure their Wi-Fi networks. For this reason, the
Setup Wizard offers three levels of security and password protection
when configuring the Wi-Fi access point. While the Dashboard of-
fers “None” as a security option, we urge all users to consider the
risks o their home networks as well as potential drains on their wire-

less bandwidth.

continued on the next page>>
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WEP-128 has been selected in Fig. 136. Yo‘u haYe the option fo en- @D oo oo T —
ter a WEP key manually or to allow the LaCie Wireless Space Dash- e "
board to generate a key for you. Click the lock once (Fig. 136) for Wireless AP Flitwn.  biaiansnne
. . e DHCR Sorver -
a new WEP password (Fig. 137). You may also generate additional Loty | ity
I i Sucuri PP
keys. With the WEP Key(s) selected, click APPLY. bt —
WER Kay 1D e
WPA is displayed in Fig. 138. Note that all the WEP key fields are - g
WEF Koy 2
greyed out. Enter the password in the WPA PSK field before clicking S
APPLY. @ e =
p
Load s %
Free memory 210256 VB
) Drives 3 | | 2 General settings X% | | 55" Mode -_'
Ll | Hostrame S—— Mode NS e
. Froe space 800 | Worigroup S ORRIP: Wirnless AR
continued on the next page>> v *T e
| et Gonan @ 11:19
Fig. 136
@ Wireless Space fHE e o @
ﬁNmLAN x
Wireless AP m’ pep—
OHCP Savee
] oucanay
Security e
Eacunty WEP-12E —
WER Ky & VTE :“‘:.rcCSSJ\F x
WER a1 1B e TN T B 16438 550
WEF Koy2 @‘ proven stations.
WP Ry 3 )
WER ey 4 5
WeA B 2oz Suppart =
‘Upame oosa
Load vy %
Frosmesary 21005008
:“I::: X .{_‘,‘Gumra]uu“::;ga“m“ x. E;.Muduw E
it T [ el
- |l . 158
| | RS rrig)
Fig. 137
@ Wireless Space R oo o]
Wireless AP
[wsny|
Socurity
Securty WPAZ - AES
WEF Kay 1D [520]
WEF Kay 1 L]
WER Koy 2 ]
WEP Kny & ':
WA PSK lacennd 3 Support ®
Uptma 0058
Load avg 3
mm 210256 MB
I Drives X | | i General sattings ¥ | | %" Moce .'
dmal disk Hoseame e Mode WS 22
Fron space 7508 | | yorgeup WoNIROP Winiass AP
o | e o 353
[t C I




LaCie Wireless Space « DESIGN BY NEIL POULTON Administering the LaCie Wireless Space: Beyond Basic
User Manual page 84

4.5.1.3. Wireless AP - MAC address filter A Vo spoce aw v @
Add further security to the Wireless Space Wi-Fi by limiting who may Wireless AP :Ta::-:-mm .
join the network by MAC address. Check the box for MAC address swcury [WAGHGHwoA e | ::'::"
filter enabled (Fig. 139) to activate a green addition symbol. Click s it
on the green plus sign to add each new MAC address that will have oot
access to the Wireless Space Wi-Fi.
The default for MAC address filtering is off. If it is enabled, only p— =
those systems who have their MAC addresses registered in this tab nese
will have the right to use the Wireless Space Wi-Fi.
4.5.1.4. Wireless AP - Associated stations 1 Dvives X [l x| | x g
o ﬁ"" e W e e

This tab provides a list of devices that are using the Wireless Space i ™o e 1151‘
Wi-Fi (Fig. 140). il

Fig. 139

@ Wireless Space A == @

W Mebwork LAN x
Wirgless AP I Adsewss .
oty rc”
Securty  MAZ Jor Freer e e DHCD Sarver
DS Sarver
WAG Address IP Address  Gessription MAS Adaress.
00743503cA0d  192.166.10931
o Wireless AP ®

B Drives: % | | 2 Geosral settings X | [ 55 Mode x| w
Intmmal disk Hustnama [ra——- Mode  NAS .
Fron space AIECE | Workgroup OGN Winsiess AP
-

‘Banices g
e e G Almey

Viedu Geran 8 .

11:19
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4.5.2. Dashboard: Router Pages

A router configuration signifies the creation of a new network, or
sub-network. The Wireless Space will assign IP addresses to all con-
nected devices, wired and/or wireless. Router configurations have
three important Dashboard pages: Network WAN, Network LAN,
and Firewall.

Network LAN is included in the Basic administration section but the
page has a different meaning for router configurations. As a router,
the Wireless Space becomes the LAN interface for the network. As
a switch, the Network LAN page points to the router, server, or In-
ternet provider that manages IP addresses. See 3.6.6. Dashboard:
Network LAN for more information on the Network LAN page in a
switch configuration.

4.5.2.1. Dashboard Pages: Router - Wired Only

The welcome page for a NAS Router - Wired Only configuration is
pictured in Fig. 141 Router - Wired Only. The additional widgets
are highlighted.

For details on each page:

4.5.3. Dashboard: Network WAN
4.5.4. Dashboard: Network LAN
4.5.5. Dashboard: Firewall

4.5.2.2. Dashboard Pages: Router - Wireless Access
Point

Fig. 142 Router - Wireless Access Point shows the welcome page for
a NAS Router - Wireless Access Point.

Please note that this mode includes the widgets for a router and a
wireless access point. To enable the Wi-Fi access point on a Router -
Wired Only configuration, go to the Mode page. Once there, check
the box next to Enable wireless AP on LAN interface and click APPLY
(Fig. 143). The Router - Wireless Access Point pages include:

4.5.1. Dashboard: Wireless AP
4.5.3. Dashboard: Network WAN
4.5.4. Dashboard: Network LAN

4.5.5. Dashboard: Firewall

P Natwark WAN

Fig. 141 Router - Wired Only

WP, Nabwark WAN

ol Natwark LAN =
Padmen e 1
DHGP mode  Cynamic lemses
DHEP Rangs 103 152 1 100250
Lanse ussd |

W,

Fig. 142 Router - Wireless Access Point

@ Wireless Space

Mode Padi -
Base Mode T | Fiear Panel Connections DHCP Benare

Router Options
W Bt wirsies AP o LAN intertach

ol MNatwork LAN x
IPAMIMmIS 1521681124

ntnerat
Local neowork
muumm] B D

DHCP fange . 152.168.1.100-250

Loasas uond |

MAC Adchees oo

< ] . =N ..q Wirsless AP =

San @
SEID LaCisWiF
Security WRAZIES
Associsted statons

| B Feowall x| =% Geneml satings x =3 Mode x [ =] v ‘3%
i | Hosmama Wrsmatioacs —— =k
e | Worgroup WoRKDRDLE Winiass AP
| Sondcos. e,
a
| | F e 17;::
Vo Sarrws. 8 .
L 1 15146
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4.5.3. Dashboard: Network WAN D Voo sooe an = 1.

Network WAN IP—.M::W. e
Network WAN lists how the Wireless Space reaches the wide area W itz WAG Adiress Clovs |@ DGy
network (WAN) or Internet. The information is similar to the Network :?:;.. - 5 —— f—
LAN page in the Basic administration section (3.6.6. Dashboard: :;mm i
Network LAN) with some additional options. The importance of this ey i — 5
page cannot be overstated since the proper settings prevent IP ad- wez i
dressing conflicts with the router, server or Internet provider. @ e et
In a router configuration, the Ethernet cable is attached to the IN-
TERNET port (see 4.6. INTERNET Port: NAS+Router) on the back of
the Wireless Space. This is the connection from the Wireless Space g{wn" s : %ﬁi o Hieatenamnk| ¥ X
to the WAN or Internet, which makes it a client device to the rout- Ty T
er, server, or Internet provider. As a part of the WAN, the Wireless
Space must have its own IP address, assigned or static.

Fig. 144

Network WAN
The default client IP mode for the Wireless Space is DHCP (Fig. ,
144). However, you may change the settings (Fig. 144, a and Fig. QD Vel Spoce :If! W“ . E
145) to Static or PPPoE (point-to-point protocol over Ethernet) if your Network WAN s .
network supports either setting. It is very important to complete all AN inarace WAC Address Gionn e
the required fields for your network. Please refer to your network v 0 = o e
router, server, or Internet provider for precision on the PPPoE User M e e doplt R
(PPPoE only), PPPoE Password (PPPoE only), IP, Netmask, Gateway, :-;: s E aﬁ_} e
and DNS (if applicable). Fig. 146 shows an example of a static ad- ﬁhm, — = e
dress. i X
MAC Address Clone
If your router, server, or Internet provider limits devices connected to — — - ——
its network by MAC address, you can set up a MAC Address Clone s obied e —
(Fig. 144, b). As a default, this setting is turned off but clicking the =™ e woow
box will open the field to enter a MAC address. After you click APPLY

to confirm the setting adjustment, the WAN router, server, or Internet
provider will only list that MAC address among all the devices con- Fig. 145

nected to the Wireless Space network.

@E>  VVicless Space #E e B

o et x
. Network WAN o 2
continued on the next page>> it o gt
feoce T = [y oty
FRPOR Uske Aderes
PPPUll Password Dynamic DHS.
Frsied
e 192 168 10.48
Serdoe i
Nemask 266 264 2460
FullHastname
Gaeway - Leazes used |
et
oHE 1 -
Passwont
oHs 2
ITreeprra— s
Mase
BEFv x| | * - =
™ = A
e b Hastname sace
upeR " S| e e
AT-FUE | | o i
oes a USH Disk. - 4I -
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Dynamic DNS @ Wireless Space f#E oo o @
You can manage your Wireless Space while away from the network o x
. . . Network WAN 1P Agdress
by enabling Dynamic DNS (Fig. 147, c). Please note that you must @ e
also create a Dynamic DNS account with a third-party provider on S -l g | Bz
its web site. There are many companies that offer free remote access T — —=y = =
service using Dynamic DNS (see the pulldown menu after enabling sk i ; 5 :.E& o
Gatiwary T 162.168.1,
the feature, Fig. 148). ] Fassy eyt
Once you have selected a company and created an account on ifs — @ 332 Moda .
web site, enter the pertinent information in the fields: -
4 Full Hostname , Account, and Password
B Firowall ® || H Drives % | | 7% General setlings W
When all the fields are completed, click APPLY. ) s - WX
:'ﬂm L] S Disk. = -
There are two additional settings that may also be required for Dy-
namic DNS to work: UPnP IGD and NAT-PMP. Both settings are
available on the Firewall page (4.5.5. Dashboard: Firewall). By de- Fig. 147
fault, UPnP IGD is enabled (Fig. 149). The demand for both settings
is wholly dependent upon the program being used for remote access
as well as many other factors. @D o e a4 o 1@
Once Dynamic DNS is established, you can access the Dashboard Network WAN s :
on computers that are outside of the Wireless Space network. Please e A Addns Glons o
note that Internet service is required. Also, the web address used to poanl R a K e s
remotely view the Dashboard is the full hostname determined by the g i b D e
service that has been chosen. — g Y Do e 1421683 183220
ONE 1 Aeoai Wmﬁ 1
For more information, watch LaCie’s screencast tutorial on setting e e —— =
up Dynamic DNS at: hitp://www.lacie.com/us/support/fag/fag. B fowe
htm2faqid=10706 D
B Firvall = Y
e
uu:” -
Fig. 148
@ Wireless Space ey «- - @
W Notwork VAN X
Firewall 1P Asdrose
i} 1 e
AN Input Rules Dynamic Part Farwarding MAC Address
Enatis HITP Acoess uPnP G0 w
Enatie NTTPS Accoss NAT-ENE il Mestwork LAN x
Biock ICWP IP Acdrmas 1821881104

DHCPmode  Dymamc leses.
Range  152.168.1.100-260

Dynamic Port Forwarding

UPNP IGD o
NAT-PMP ]

Vi Borrers. B 17: 1.7

Fig. 149
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4.5.4. Dashboard: Network LAN @D s AR =
a -. Natwork WAN b4

Network LAN ':ﬂ"

Use this page to manage the Wireless Space network. A oRCH TN oH wass s il
Hatrask. 255.295.285.0 L Mag MAC Acdress

LAN Interface :::_: = "

The default router address for the Wireless Space is 192.168.1.1 O~

(Fig. 150, a and 1.9. Default Settings). Many routers and Internet AR

providers share the same default router IP address. Please check b 37 oo

the user manual for your WAN or Internet device to determine its -

IP addressing information. If the addresses are the same, you must

change one of them before the Wireless Space is connected to the — P— . =

WAN. It is important fo check the Netmask address as well in order s et e s

to avoid further IP addressing conflicts. See 4.5.4.1. Avoiding Router A o :

IP Address Conflicts: Example

DHCP Server Fig. 150

This small section shows the how the Wireless Space will assign IP

addresses to devices connected to its network and the range of IP Wireless Space AR o o @

addresses that may be used. The Mode pulldown menu shows how
the DHCP server assigns IP address:

4 Disabled - DHCP assigning turned off

4 Siatic Leases - Each device is assigned an IP address that
never changes.

4+ Dynamic Leases - The IP addresses assigned to devices may
change. This is the default setting.

4+ Both - The Wireless Space uses Static and Dynamic leases.

Devices attached to the LAN ports on the Wireless Space will have
IP addresses (assigned by DHCP or static) that are within the range
of addresses from Range Start [P and Range End IP. Note that the
Range Start [P default is 192.168.1.100. The Range End [P default
is 192.168.1.250. The first three fields, 192.168.1, match the rout-
er IP address. This is critical for communication between the devices
connected to the Wireless Space network as well as communica-
tion with the Wireless Space itself. Just as important is the last field,
which must conform to the numbers in the start and end ranges. In
this case, any number between 100 and 250. Therefore, devices
can have IP addresses such as 192.168.1.100, 192.168.1.151,
192.168.1.207, efc.

The tabs in Fig. 150, ¢ show devices on the Wireless Space network
by DHCP static leases or DHCP leases status.

continued on the next page>>

LLACIES
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4.5.4.1. Avoiding Router IP Address Conflicts: Example P R AR - o @
i Nabwark WAN x
My Internet provider has a router IP address of 192.168.1.1 and a Network LAN ° pacen
Netmask of 255.255.255.0. st ICHCERHlaa| NP wasas swun %s:-:u -'
Since the Wireless Space defaults are the same, | must change the — . -
router IP seftings on one device. | decide to make changes on the — "
Wireless Space before atftaching the Ethernet cable to the Internet okl ]
provider via the INTERNET port (1.4.2. Rear View). b = =
To begin, | make certain that my computer’s network address set- @
tings are DHCP and attach the Ethernet cable to one of the LAN I:l
ports on the back of the Wireless Space (1.4.2. Rear View). To begin I X (s X| | fxOwmmsetons x| W 3¢
making changes in the Wireless Space settings, | type the router IP e - e w s,
address in the URL window of my web browser for access to the | [ 1175;7
Dashboard (Fig. 154, a).
Fig. 153

On the Network LAN page, | change the LAN Interface IP from the
default (Fig. 153, a) to 192.168.2.1 (Fig. 154, b). For the Netmask,
| select 255.255.0.0 (Fig. 154, b). | have now started to adjust the
settings that will prevent addressing conflicts on the network.

However, | still need to make a change in the range of IP addresses gD

(Fig. 153, b) so that devices on the Wireless Space network can Motwork LAN v

communicate with the Wireless Space and each other. The range o e LS T o

must match the router IP address to communicate with the Wireless e @ g o e

Space. | change the Range Start IP from the default (Fig. 153, b) ::::: s IP 102.168.4-1

to 192.168.2.100 and the Range End IP to 192.168.2.250 (Fig. ey Metmask 255.255.0.0

154, ). E—— "

Once all the important fields have been completed, | click APPLY Range Start I[P 192.168.2.100 -

(Fig. 153, ). The Dashboard will lose connection while the Wireless

Space executes the changes. Range End IP 192.168.2.250 @
=TT = e 173

After a few moments, | type the new router IP address in the URL win- R

dow of my web browser to launch the Dashboard (Fig. 155). After
confirming that all the settings have been changed, | know that the

Wireless Space will no longer have router addressing conflicts with
the router, server, or Infernet provider.

Please note that there are many addressing possibilities to use for
@ Wireless Space ' Bl |
the fields on the Network LAN page. LaCie cautions users to pay h[tp' [/192.168.2.1 -
close attention to addressing conflicts, both on the WAN and the i e P
" T - Detaut Gotesay
Wireless Space network. M e . e
[Erp— “ £ =
et = =
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4.5.5. Dashboard: Firewall AE Vel Sooce T
'_ Network WAN x
Firewall m L
m—ee Of
) il i v‘ _ Defaut Gy
DMZ, port forwarding, and NAT-PMP are among the advanced fea- —— Pe———— o
tures offered by the Wireless Space on the Firewall page. We have pemide it 5 o Network LAN x
provided a lengthy glossary (5. Glossary) at the back of this User it i J— m e
Manual to learn more. uginng o respiey
QoS ~
This page is divided into three tabs: Basic Settings, Static Port For- @ P et
warding, and Dynamic Port Forwarding. For those with a keen un-
derstanding of port forwarding, the interface on the Static Port For-
warding tab is standard and easy to use. B Frowa x | i Drives X| [ 25 Qomatantions x| w3y
4.5.5.1. Firewall Basic Settings - Internet Access = o
WAN Input Rules
As seen in Fig. 156, a, Enable HTTP Access and Enable HTTPS Ac- Fig. 156
cess are not checked by default. HTTP and HTTPS are the principle
means fo find a web page when typing an address in your browser’s A Vel Sooce AR =~ 1 @
URL window. Computers and other devices that are part of the Wire- e -
less Space network may require access to web pages for work or Elrenal el
e DHCP Server
leisure. However, as a means of protection, access to the Internet is S tetpetd tpesstosty ek
Iny nami ‘orwarding MAL Adcress.
closed when first using your Wireless Space. e g e v -
To open the Internet to devices on the Wireless Space network, I . -
check each of the boxes and click APPLY. See Fig. 157. I 2
o Wirsless AP x
Advanced Features S0 .
o i
Wake on LAN Proxy allows packets from outside the Wireless Space
network to reach member devices. For example, if a user wanted e i — g W
access fo one of the devices on the Wireless Space network from a S oS =
device on another network. w e
For the protection of the Wireless Space network and the member

devices, Wake on LAN Proxy is disabled by default (Fig. 156, b). To Fig. 157
enable remote access fo computers or other devices on the Wireless
Space, check the box for Wake on LAN Proxy and click APPLY.

Dynamic Port Forwarding

The UPnP IGD feature is enabled by default. For those who want to
use UPnP/DLNA devices for playback of media stored on the Wire-
less Space, it is recommended to keep this feature on. Additionally,
UPnP IGD and NAT-PMP should be enabled to use Dynamic DNS
(see 4.5.3. Dashboard: Network WAN).
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4.6. INTERNET Port: NAS+Router

For switch configurations, the INTERNET port is a convenient Recov-
ery port with a static IP address (3.7. INTERNET Port: NAS+Switch).
However, the INTERNET port becomes the door to the network WAN
or Internet when using the Wireless Space as a router. Further infor-

mation on connecting the Wireless Space to the network is available B E N EEEREEEEEREREEREE
in the following sections: e 8 6 0 0 0 8 0 8 88
(A B BB EEEEBEBEREBEN,
4+ 4.1. Before the Installation E]
4+ 4.3. Configuration 4: Router - Wired Only @ ( J . . . ()
4+ 4.4. Configuration 5: Router Wireless Access Point R LAN1 LAN2 LAN3 usB
4+ 4.5.3. Dashboard: Network WAN 1 1

Once the Wireless Space is prepared to join the home or business
router, server, or Internet provider, you can make the Ethernet con-
nection using the INTERNET port.

4.6.5.1. NAS+Router Recovery

The INTERNET port is not meant for Recovery when using a router
configuration. You should have the ability to reach the Dashboard
when connected to one of the LAN ports. Simply type the name
of the Wireless Space or its IP address in the URL bar of your web
browser. Use LaCie Network Assistant to find the IP address if neces-

sary.

In the event that the Dashboard does not load in your browser, try
unplugging the Ethernet cable from the INTERNET port. If that al-
lows for access to the Dashboard, look for a potential DHCP or IP
address conflict between the Wireless Space and the router, server,
or Internet provider.
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4.7. Beyond Basic Endnote D Voo 4R wo 1 @

WP Wirsless AP *
Suns a
58D LaCie
Sacurty WRATHIPAES
Associsted stations |
This is the end of the Beyond Basic installation and administration
section. Please refer to the User Manual for tips on Troubleshoot- ¥ Dcwniond x
ing (6. Troubleshooting), operation, or changes in the configuration. T :
Please do not forget to check for firmware updates for your Wireless
Space at www.lacie.com. _
u:;l.w’vr\ .
LaCie hopes that you enjoy your Wireless Space! ol b
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5. Glossary

Many networking and wireless terms may appear new or a bit chal-
lenging to follow. This small glossary of networking acronyms and
protocols offers a simple reference to aid in setting up and maintain-
ing your Wireless Space. Due to the complexity of networking termi-
nology, this glossary intends only to provide introductory definitions.

802.11b/g/n — The number 802.11 is the IEEE (Institute of Electri-
cal and Electronics Engineers) term for the wireless signal on a land
area network (WLAN). The letters that follow indicate the levels of
strength. The following lists the maximum throughputs for b and g:

4+ b=11 Mb/s
4+ g=54 Mb/s

n is the most recent protocol:

4+ n=well over 50 Mb/s

Access Point - A device aftached to an existing network (home, com-
pany, cell phone, efc.) that can extend the service. The Wireless
Space, once attached to a network, can become an access point for
1Gb Ethernet or wireless connectivity. More commonly, the refer-
ence is for a wireless access point.

AFP (Apple Filing Protocol) - Similar to SMB/CIFS and NFS, AFP is
a protocol used for requests over a network. Requests could mean
accessing shared files, volumes, and devices (such as printers). AFP
is used for Apple-based systems, Mac OS 9 and X.

DHCP (Dynamic Host Configuration Protocol) - A computer requires
an identity when it connects to a network, otherwise access to the
Internet as well as company or home servers will not be possible.
That identity is called an IP (Internet Protocol) address, which may be
enabled manually (Static IP) in the operating system network settings
or assigned by a network management device, such as a DHCP
device. Though a generic term, the device could be a server or
an active switch, as found in business environments; or, a cable or
DSL modem offered by an Internet provider. The Wireless Space has
the ability to assign IP addresses dynamically, which means it can
be configured as a DHCP server. An example of an IP address is
192.168.10.1

DHCP Leases — Each time a computer on the network boots, it must
have an IP address to communicate with other systems and to ac-
cess the Internet. With a DHCP server, the computer is assigned an
IP address as it boots onto the network. The lease is the amount of
time that the client can use a specific IP address. The leases can be
static (always the same address) or dynamic, (changing periodically
as configured in the DHCP server settings).

DHCP Server Range Start [P/Range End IP - The range of addresses
that a DHCP server may assign to the attached systems.

DLNA™ (Digital Living Network Alliance) - A standard (based on
UPnP) widely embraced by consumer electronic manufacturers to
allow entertainment devices within the home to share movies, music,
and photos across a home network.

DMZ (Demilitarized Zone) - Email and web servers in a company
find it difficult to filter all Internet traffic since it would make internal
and external communication quite difficult. For example, sales of a
company’s services require a web site for potential customers to visit
and incoming/outgoing email for client inquiries. In most cases, a
business must have an open line of communication to the outside
world. However, this also places a network in danger of attack, in-
cluding all the computers connected to heavily trafficked servers.
Taken from the military term, a DMZ allows a network to place
those computers or servers with the most exposure to outside traf-
fic (chiefly, the Internet) on their own subnetwork (see netmask). To
stave off potential security risks, firewall protection is placed between
the DMZ subnetwork and the servers and computers on the internal
network. For home use, the DMZ is an advanced feature that can
be used to filter outside Internet traffic through one IP address; for
example, a computer or a home server.

DNS (Domain Name System or Domain Name Server) - All email
and web addresses are domain names. Every web site and email
account has a specific place within a server that has a unique IP
address (such as 192.168.54.25, IPv4; or 2001:db8:1170::999:d
€8:7648:6e8, IPv6). However, when we launch a favorite browser
to buy a new hard drive or send an email, we do not type lengthy,
hard to remember numerical addresses. Instead, we use company
names, www.lacie.com, or email addresses, sales@lacie.com. The
domain names in these examples are “lacie.com” or “@lacie.com”.
The server manages the tie between the IP address it requires for a
network identity and the domain name for communication.

DSL (Digital Subscriber Line) - Broadband data transmitted digitally
over telephone wires. The local telephone company provides a ser-
vice that includes Internet, telephone, and, for some, cable tele-
vision. For access to the Internet, telephone companies generally
provide an adapter or DSL modem for connection to a computer
via Ethernet.

Dynamic DNS - This moves DNS hosting a bit further as it provides
access to domain names hosted on servers with varying (hence, dy-
namic) IP addresses. This means that web sites are not forced to
maintain a single IP address, but can be managed within a network
that uses DHCP to assign an identity. The Dynamic DNS host is
smart enough to read the domain name and find the IP address to
which it belongs. Dynamic DNS is a great tool for accessing home
network servers, such as the Wireless Space, from anywhere outside
the home.
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Dynamic Port Forwarding - Allows applications to use SOCKS serv-
ers on local ports for network communication and Internet access.
This can be very convenient as it will avoid having to configure port
forwarding each time an application is used. The SOCKS is config-
ured on a server fo route traffic while the application, such as a web
browser, is assigned a SOCKS in its preferences.

External Port - This port deals with requests outside the LAN, work-
ing with the NAT (network address translation) to convert external
IP addresses and port numbers to addresses that will be accepted
inside the network.

Firewall - One or more programs that act in concert with the gate-
way server to protect the computers and systems within a network.

Frame - A frame comprises all the data that is sent between network
points, including the addressing and network protocol information.

FTP (File Transfer Protocol) - A protocol used to transfer and ex-
change files over networks that use TCP/IP. With FTP, one person
can copy files into a folder within an FTP server for others to access.
Permissions are generally set so that anyone seeking to access the
files must enter a username and password.

FTP Server - A server that acts as the “host” for FTP transfers and
exchanges. A server, such as the Wireless Space, can enable FTP
access to files stored on its volume(s). The Wireless Space can
act as an FTP server, allowing the user, or friends and family, to
access its files or volumes by Internet hyperlinks. The base ad-
dresses are: ftp://[IP address], such as ftp://192.168.15.24; and
ftp://<username>:<password>@ <ip or machine name>.

Gateway - See Network Gateway

HTTP (Hypertext Transfer Protocol) — The most common protocol
for the World Wide Web (the “www” in web addresses). HTTP is a
command that aids in defining the messaging for Web servers and
browsing, initiating the request to a particular address.

HTTPS (Hypertext Transfer Protocol Secure) — A secure level of HTTP
that uses SSL protocol for encryption and identification. Very often
seen with online financial websites or when making a purchase on
the Internet.

HTTPS Certificate - A digital certificate verifies the identity of a web
site or user. When a user logs onto the site, the browser will auto-
matically accept the certificate and indicate that the site is secure
(often graphically represented by a lock). HTTPS certificates may be
purchased and/or generated from many online vendors.

|ICMP (Internet Control Message Protocol) — Another level of address
communication, along with TCP and UDP. However, this level is
generally not used to send and receive messages between servers or
computers. ICMP is implemented mostly for error messages, such as
a Web site being unavailable, or the popular ping feature used to
search for other IP addresses on a network.

Inotify - Inotify is used to automatically update directory views, re-
load configuration files, log changes, backup, synchronize, and up-
load. For example, it can initiate an update of a UPnP database.

Internal Port - This port deals with requests inside the LAN, such as
accessing files or sending emails.

Internet Provider - Broadband Internet service is available with a
cable modem provided by the local cable provider. The cable mo-
dem is linked fo the computer via an Ethernet cable.

IP-Address (Infernet Profocol) - Each computer must have at least
one unique identity o engage in a form of network communication.
The IP address has multiple layers that allow a computer to send
and receive data, whether looking for web sites on the Internet from
home or sending e-mail to a colleague at work.

|Pv4 - The most common form of network addressing used today, IPv4
is 32-bit. The format is easily recognizable as xxx.xxx.xxx.xxx, where

u_n

each “x” only represents the maximum digits in each field between
periods. An IPv4 address can be 192.168.1.1 or 84.22.291.652.
The maximum number of combinations reaches well over four bil-
lion. Even so, due to a world that has become dependent on Internet
communication, IPv4 addressing is becoming difficult to maintain.

IPvé - To combat the seeming inevitability of IPv4 addressing reach-
ing its worldwide limit, IPvé now offers much larger 128-bit address-
ing. Examples of the longer length are often seen as xxox:xxoox:xoox:xxx
XXX XXX XXX xxxx, where “x” can be a letter or a number. However,
it is not necessary to use four digits in all eight fields and the address
can be truncated when heavily populated with zeros. IPv6 is flexible
in understanding the address even when cutting back on leading
zero digits or using a double colon to remove them altogether. The
address below is an example of the same network identity in all its

permutations:
2001:0f34:0000:0000:0000:0000:2002:04fe
2001:£34:000:000:000:000:2002:4fe
2001:f34:00:00:00:00:2002:4fe
2001:£34:0:0:0:0:2002:4fe
2001:134::2002:4fe

Note that the double colons can be used to replace whole fields that
contain only zeros.

ISP (Internet Service Provider) - The service that has installed a cable
or DSL modem in a home or business for access to the Internet.
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iTunes™ Server - iTunes libraries can be shared over a local net-
work via a computer, network disk, or network device that acts as
the iTunes Server. The protocol is used to detect libraries on the
computer, network disk, or network device and stream playlists to
anyone who requests them. The function must also be enabled on
each computer that runs iTunes.

iTunes ™ Scan Interval - Periodic scans of the shared music libraries
for updates. For example, the Wireless Space automatically per-
forms an iTunes once every 24 hours. However, the option to manu-
ally scan is also available.

LAN (Local Area Network) - A network within a small or limited ge-
ography, such as an office, a school, or a home.

MAC Address (Media Access Control) - A unique identifier assigned
by the manufacturer of a computer’s network interface card. Though
it has a different naming structure, a MAC address works with the IP
address for network communication. There are many layers of net-
work communication but, as an oversimplification, the MAC address
supports the hardware aspect while the IP deals with the software
implementation. An IP address can change while a MAC address is
almost always fixed. A MAC address can generally be found in the
operating system network settings, also referred to as an ethernet
address, hardware address, adapter address, or physical address.
The naming structure can be listed in two ways:

MM:MM:MM:SS:SS:SS or MM-MM-MM-§S-SS-SS

The “M” half of the address represents code used to identify the
manufacturer of the network interface while the “S” half is a se-
rial number. For example, a common manufacturer “M” prefix is,
00AO0C? since it represents Intel®. A full MAC address example is
00:23:df:99:5e:2a, with 00:23:df pointing to Apple as the manu-
facturer.

MAC Address Cloning - Internet service providers (ISP) may limit the
amount of network connections by counting MAC addresses. Upon
seeing more than an arbitrary number of MAC addresses on your
home network, access will be denied to additional devices. MAC
address cloning enables a router or network device (i.e. The Wire-
less Space) to create a single MAC address for the ISP to see while
it manages the computers that are attached via Ethernet or Wi-Fi.

NAT (Network Address Translation) — A router will take addresses
that come from public servers and translate them to addresses that
are acceptable to the private network. This is helpful for reducing
the number of IP addresses on a network or directing welcome traffic
into a private network while dismissing unwanted visitors.

NAT-PMP (Network Address Translation-Port Mapping Protocol) —
Taking port forwarding a step further, this allows users in a private
network to automate network address translation by port number.
Addresses outside the private network include a port number that
mark them as acceptable. NAT-PMP converts “good” traffic into ac-
ceptable IP address within the system.

Nefmask - Also known as the subnetwork. A subnet address is part of
the IP address information, generally placing a network geography
onto one or more computers. That is, everyone with a certain subnet
address is hosted or attached to a specific server. A subnet mask has
an address listing similar in form to IPv4. A common subnet mask (as
it is called in the operating system preferences) is: 255.255.255.0.

Network Gateway - Capable of operating in software, hardware,
or a combination of the two, a network gateway assists in enabling
communication between networks with different protocols. Often,
the network gateway is the Internet access device (such as a broad-
band router) provided by the ISP. An example would be one network
that is using TCP/IP, while a second runs AppleTalk and a third,
UDP. The network gateway assures that the translation process be-
tween them is transparent to the user.

NFS (Network File System) - A protocol that allows a computer to
access data and devices on the network. Similar to SMB/CIFS and
AFP, this is a protocol that works at the application level to share
files and devices over the network. NFS includes options for sharing
folders and volumes on the network.

NTP Server (Network Time Profocol) - A protocol used to synchronize
the time for computers that reside on the same network. Public NTP
servers are also available on the Internet.

Port Forwarding - Since a port number is part of a network address,
it is possible to target specific IP addresses by their port numbers.
This way, remote computers or devices with IP addresses can shake
hands with a particular address on a LAN. A real world example is a
Playstation®3 being used for an online game. That particular game
may demand a specific IP address and port number for its network
communication.

Port Number - Another layer of network addressing that works with
protocols such as TCP/IP or UDP/IP. A port number is represented
by a number ranging from 0 to 65535. Under normal conditions, a
user does not have to worry about port numbers for network com-
munication since they remain layers in the addressing protocol.
However, for advanced use, some port numbers may have to be
managed or specifically opened due to the demands of hardware,
software, or firewalls. For example, it may be necessary to open Port
80 in order to play a video game online.
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PPPoE (Point-to-Point Protocol over Ethernet) - A network protocol
that connects more than one computer on a LAN to a shared ac-
cess point. The access point may be a DSL (digital subscriber line), a
cable modem, or a wireless connection to the Internet. PPPoE uses
point-to-point protocol (PPP - common for standard dial-up phone
service) together with the Ethernet protocol, thereby allowing mul-
tiple users to have access within a LAN.

Print Server - A network device that is connected to one or more
printers and to client computers over a local network. It can accept
print jobs from the computers and send them to the appropriate
printer(s).

Proxy Server — A special server that aids in client-client, client-server,
and/or server-server communications. A common example is a web
server that acts as the portal for a company’s traffic to the Internet.
Each client has the server IP address listed as the proxy server in their
network setftings in order to access the Internet or use email.

QoS (Quality of Service) - How well the network or service is run-
ning. QoS reports on those factors that could effect the health of the
network, such as bandwidth, packet loss, delays, etfc.

Remote Access - Accessing data or managing a server or worksta-
tion from a separate system or network. The remote access feature
on the Wireless Space includes the creation of a hosthame (essen-
tially, a unique web address name, such as www.wirelessspace.
dyndns.org) that will enable easy management and access to data
stored on the device from a separate network.

SAMBA - Another name for SMB. See SMB/CIFS

SMB/CIFS (Server Message Block/Common Internet File System) -
There are many protocols that a network must implement to assure
proper communication between systems, servers, and devices (such
as printers). In normal operation, a computer requests a shared file
or device managed by a server and the server responds to the de-
mand. SMB/CIFS (also called “Samba”) is a protocol that targets the
level in which applications will ask to share a file or device. SMB/
CIFS is compatible with Linux, Mac, and Windows, meaning that all
three operating systems may reside on the same shared network of
servers and devices.

SMTP Server (Simple Mail Transfer Protocol) - A networking and
Internet standard for email communication via IP addressing. SMTP
is used for outgoing mail, often using port 25.

SOCKS (for Sockets) — A protocol that enables client-client and/or
client-server communication via a proxy server. For example, two
co-workers want to exchange information but one is blocked due
to a firewall. Using the SOCKS Internet protocol, a proxy server will
allow them to communicate.

SPI (Stateful Packet Inspection) - Used in firewall programs, SPI can
monitor a network’s outgoing “packets” to determine which include
requests for responses. The incoming packets (emails, documents,

etc.) that are valid responses are allowed through the firewall. An
administrator may also set firewall traffic parameters using SPI, mak-
ing certain that unwanted packets are not allowed into the network

from the WAN.

SSH Server (Secure Shell) - A secure network protocol to exchange
data between two devices on the same LAN. The communication
occurs with a shell, such as Command Prompt (Windows) or Ter-
minal (Mac).

SSL (Secure Socket Layer) - An encryption protocol that offers secu-
rity in communication over the Internet.

SSID (Server Set Identifier) - The network name of the wireless ac-
cess point. While an SSID contains no built-in security protocol, it
can act as a password when kept hidden from outside traffic.

Static IP (Infernet Protocol) - As opposed to DHCP, where the IP
address on a computer may change based upon how the server or
router manages network identities, a static IP rarely varies.

Static Port Forwarding - Configuring port forwarding to handle traffic
through an IP address that does not change. A static address must
be configured on a system in order to properly configure static port
forwarding.

TCP/IP (Transport Control Protocol/Internet Protocol) - TCP is an-
other layer of communication between the Internet and, within
companies or organizations, the Intranet. The TCP breaks down the
information that is being sent then puts it back together on the re-
ceiving end. The IP layer makes certain that the packets reach the
correct address.

Time Machine™ - A backup utility for computers using Mac OS X.
Using incremental backups, Time Machine offers a simple interface
to back up Apple computers on network or desktop attached storage
devices. Users can retrieve single or numerous files that have been
periodically saved.
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TKIP (Temporal Key Integrity Protocol) - An enhanced version of
WEP security, TKIP was created to strengthen hardware that was
only compatible with WEP. It adds additional security encryption to
the existing WEP.

TLS (Transport Layer Security) - An encryption protocol for Internet
communication that is stronger than SSL.

Torrent - Torrent is a peer-to-peer file sharing protocol used for
distributing large amounts of data. The torrent protocol allows users
to distribute large files without putting a high level of strain on indi-
vidual computers engaged in Internet hosting. The protocol works as
an alternative data distribution method so that small computers with
low bandwidth can aid in large data transfers.

UDP/IP (User or Universal Datagram Protocol/Internet Protocol) -
An alternative network protocol to TCP that does not have the abil-
ity to reorder or assemble packages of data sent via the Internet.
UDP generally sends the message packets and relies upon the user
software to put them in order. UDP is good for cutting back on
processing with smaller files, since there is little to reassemble at
the destination address. IP makes certain that the correct address
receives the data.

UPnP™/IGD (Universal Plug and Play/Internet Gateway Device) -
UPnP enables devices to share media and data on a network. UPnP
devices are “plug-and-play” since they automatically announce their
address and supported services once connected to a network. Other
systems on the network that recognize those services may immedi-
ately begin sharing media with the device. UPnP is very popular with
gaming systems such as the Playstation 3 or the Xbox.

WAN (Wide Area Network) - A network that covers a very large
area, as compared with a LAN. In fact, WANs are often used to
connect LANs. For example, an international company with offices
throughout the world may have a worldwide network that allows
for communication between the branches (the WAN), while each
branch will have its own small network (the LANs). In the case of the
Wireless Space, it is creating a LAN inside a home when used as a
router. The Wireless Space LAN is connected to the Infernet, which
is a very large WAN.

WLAN (Wireless Land Area Network) - Similar to a LAN but within
the network of a wireless access point.

WEP (Wired Equivalent Privacy) - A security protocol for WLANs.
Encrypting data over radio waves, WEP is a security standard that
was ported from LAN to WLAN. WEP is not the strongest level of
protection for a wireless network since it does not include all layers
of network addressing. WEP will protect the data and physical layers
of an address.

WEP Key - The security code for a Wi-Fi access point using WEP. It
is a series of hexadecimal digits (0-9 and A-F).

WEP Key ID - WEP encryption allows four keys. The user and the

wireless access point start with the base WEP Key, then add one
of the four WEP Key IDs to extend the characters and strengthen
security.

WOL (Wake on LAN) - Wake-on-LAN is an Ethernet networking
standard that allows a device to be turned on or accessed by a
network message.

WPA (Wi-Fi Protected Access) - A slightly stronger wireless security
protocol than WEP.

WPA2 (Wi-Fi Protected Access 2) - Higher level of wireless security
than WPA.

WPA PSK (Wi-Fi Protected Access, Pre-Shared Key) - A “key”, or
password, that is shared between a wireless access point (i.e. Wire-
less Space) and the members of the WLAN. In this case, the PSK uses
WPA encryption for security.

WPS (Wireless Protected Sefup) - An access point and a wireless
device have physical and/or virtual WPS buttons that enable the
device to join the WLAN. The WPS protocol allows a device to join a
network without entering SSID or encryption codes. The buttons on
the access point and the device must be pushed within a set frame
of seconds or minutes.
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6. Troubleshooting

In the event that your LaCie Wireless Space is not working correcily,
please take a look at the following Troubleshooting sections and at
the FAQs published on our web site — www.lacie.com. One of these
FAQs may provide an answer fo your specific question. You can also
visit the downloads page, where the most recent software updates
will be available:

www.lacie.com/support/downloads

We urge you to try troubleshooting any problem with the Wireless
Space to the best of your ability. Please note that the device has a
hardware reset feature in the event that troubleshooting does not
resolve the issue. The hardware reset is a last resort. See 1.5. Pow-
er Button Functions for more information on resetting the Wireless
Space.

If you need further assistance, please contact your LaCie reseller or
LaCie Technical Support (see 7. Contacting Customer Support)

6.1. System Log

The system log allows you to review the type, date, time, source,
and event ID of activities on the LaCie Wireless Space. Additionally,
if you ever need help from LaCie technical support, the log will be
important. For more information, refer to chapter 3.6.8. Dashboard:
Support.

6.2. Manual Updates

LaCie strives to give you the most up-to-date, comprehensive user
manuals possible. It is our goal to provide you with a friendly, easy-
to-use format that will help you quickly install and utilize the many
functions of your new device.

If your manual does not reflect the configurations of the product
that you purchased, please check our web site for the most current
version available.

www.lacie.com


www.lacie.com
http://www.lacie.com/support/downloads
www.lacie.com
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6.3. Troubleshooting the USB Connection(s) and Share Files

6.3.1. Mac Users

The USB drive/key connected
to one of the three USB ex-
pansion ports is not recog-
nized.

The USB printer connected to
one of the three USB expan-
sion ports or the Wi-Fi access
point is not recognized.

The USB drives connected to
the Wireless Space are not
recognized by the computer.

The USB volumes are visible
but the capacity is wrong.

Is the USB cable securely fastened to
one of the Wireless Space’s front or rear
USB host ports?e

Why am | having problems accessing
my USB, Wi-Fi, and/or Ethernet printer
connected fo the Wireless Space?

Do your computer and network con-
figurations meet the minimum system
requirements?

Is the drive’s power supply connected?

Does the Wireless Space appear as

in a Mac Window?

If the Wireless Space appears as

, can you click on it and mount
the USB shares? Or, can you log
onto the USB drive connected to the
Wireless Space via

Are the volumes listed in LaCie Network
Assistant?

Why does my 4 TB hard drive appear
as only 2 TB on the Dashboard Drives
page?

Make certain that each end of the USB cable is properly inserted
into the USB ports of the Wireless Space and the device.

Try disconnecting the cables, waiting 10 seconds, and then re-
connecting them. If the drive is still not recognized, restart the
Wireless Space (3.6.4. Dashboard: Shut Down or Restart the
Wireless Space) and try again.

If the device remains unrecognized, try another USB cable and/
or USB expansion port on the Wireless Space and/or the device.

The Wireless Space does not support Printer Sharing.

See section 1.2. Minimum Computer and Network Requirements
for more information.

Make sure that the power supply for the Wireless Space is prop-
erly connected (see section 3.1. Connect the Power Supply) to
a working outlet.

Check your external USB storage drive to determine if it requires
a power supply.

USB drives connected to the Wireless Space act similar to
shares, accessible via the network. There should be an icon for
the Wireless Space in the Window. Clicking on the icon

will reveal the shares and USB volumes. If the drive does not

appear as , follow the Troubleshooting tips to isolate the
problem.
Similar to , USB drives connected to the Wireless

Space are available to everyone on the network. You must enter
the login and password for

See 3.5. Accessing and Transferring Files for more information.

Try to access the USB volumes in LaCie Network Assistant (3.5.2.
Accessing Shares Using LaCie Network Assistant)

The Wireless Space does not support volumes larger than 2 TB.
You may partition the drive to create smaller volumes for use
with the Wireless Space. Please consider if you are receiving
optimal performance with such a large drive connected to the
Wireless Space.
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Files cannot be copied to a
USB volume connected to the
Wireless Space.

There are two drive icons for
the Wireless Space in ,
the second has the name
“Wireless Space (Time Ma-
chine)”.

There is a delay in accessing
the shares.

Media files stored on the La-
Cie Wireless Space are not
visible on my UPnP AV media
player or adapter.

6.3.2.

The USB drive/key connected
to one of the three USB ex-
pansion ports is not recog-
nized.

The USB printer connected to
one of the three USB expan-
sion ports or the Wi-Fi access
point is not recognized.

| cannot map MyShare (see
section 3.5.3. Map Shared
Folders) - Windows only.

Windows Users

Why can’t | copy files to the USB volume
using the Dashboard File Browser, the
Dashboard Drive page, or the desktop?

Why can’t | see my Time Machine back-
ups or log onto the volume Wireless
Space (Time Machine)?2

Are you transferring multiple files simul-
taneously?

Are the media files stored on
@

Is the USB cable connected to the Wire-
less Space’s rear USB host port?

Why am | having problems accessing
my USB, Wi-Fi, and/or Ethernet printer
connected to the Wireless Space?

Did you already map 2

Troubleshooting

Please check the file format of your volume. This is a common
problem with volumes formatted in Mac HFS+ Journaled. Try to
reformat the drive if the problem persists - make certain to copy
all data before formatting any hard drive.

The icon marked “Time Machine” is a virtual representation for
a Time Machine compatible disk. It is not a volume for use on
the desktop. ,
ed to the Wireless Space may be used on the desktop. You may

, and USB volumes connect-

also choose or for Time Machine backups.

Access to a share can become slow during simultaneous file
transfers.

Confirm that the option Media Servers is turned on (see 3.6.5.
Dashboard: General Settings).

UPnP AV devices will only discover media files stored on
. Files stored in are not accessible to UPnP de-

vices.

Make certain that each end of the USB cable is properly inserted
into the USB ports of the Wireless Space and the device.

Try disconnecting the cables, waiting 10 seconds, and then re-
connecting them. If the drive is still not recognized, restart the
Wireless Space (3.6.4. Dashboard: Shut Down or Restart the
Wireless Space) and try again.

If the device remains unrecognized, try another USB cable and/
or USB expansion port on the Wireless Space and/or the device.

The Wireless Space does not support Printer Sharing.

Mapping first can make it impossible to map
due to the login requirement. To solve this problem,
1) Unmap in an Explorer window; 2) map ;

finally, 3) map
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The USB drives connected to
the Wireless Space are not
recognized by the computer.

The USB volumes are visible
but the capacity is wrong.

There is a delay in accessing
the shares.

Media files stored on the La-
Cie Wireless Space are not
visible on my UPnP AV media
player or adapter.

Do your computer and network con-
figurations meet the minimum system
requirements?

Is the drive’s power supply connected?

Does the Wireless Space appear as a
drive?

If the Wireless Space appears in the list
of drives, can you click on it
and mount the USB shares?

Are the volumes listed in LaCie Network
Assistant?

Why does my 4 TB hard drive appear
as only 2 TB on the Dashboard Drives

page

Are you transferring multiple files simul-
taneously?

Are the media files stored on
?

Troubleshooting

See 1.2. Minimum Computer and Network Requirements.

Make sure that the power supply for the Wireless Space is prop-
erly connected (see section 3.1. Connect the Power Supply) to
a working outlet.

Check your external USB storage drive to determine if it requires
a power supply.

Search your to determine if the Wireless Space is avail-

able.

Upon finding the Wireless Space, open the drive to see the vol-

umes: , , and the USB storage.

Similar to , USB drives connected to the Wireless

Space are available to everyone on the network.
See 3.5. Accessing and Transferring Files for more information.

Try to access the USB volumes in LaCie Network Assistant (3.5.2.
Accessing Shares Using LaCie Network Assistant)

The Wireless Space does not support volumes larger than 2 TB.
You may partition the drive to create smaller volumes for use
with the Wireless Space. Please consider if you are receiving
optimal performance with such a large drive connected to the
Wireless Space.

Access to a share can become slow during simultaneous file
transfers.

Confirm that the option Media Servers is turned on (see 3.6.5.
Dashboard: General Settings).

UPnP AV devices will only discover media files stored on Open-
Share. Files stored in are not accessible to UPnP de-

vices.
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6.4. Troubleshooting the Network Connection

The system is not recognized  Does your computer’s configuration

by the computer.
ments?2

The system is not recognized s the system’s power supply con-
nected? Can you see the blue (Wi-Fi)
or green (no Wi-Fi) light on the front of

by the computer.

the drive?

Is the light on the front of the device
flickering for an inordinate period of

time?

Did you follow the correct installation

steps?

Are both ends of the Ethernet cable

firmly connected?

meet the minimum system require-

Check section 1.2. Minimum Computer and Network Require-
ments for more information.

Make sure:

That the power supply is properly connected (see section 3.1.
Connect the Power Supply for details)

That the system has been powered on pushing the button on the
back 1.5. Power Button Functions

That the outlet used for the Wireless Space is powered on or has
a sufficient supply of power.

If the light is flickering or will not turn on, the power supply
may be defective. Please contact your LaCie reseller or LaCie
Customer Support.

Review the installation steps (3. Basic Installation & 4. Beyond
Basic Install).

Disconnect the Ethernet cable from the router, switch, or In-
ternet provider to the Wireless Space. Wait 10 seconds before
reconnecting the cable.

Ensure that the interface connectors are properly aligned. The
Ethernet cable can only be inserted one way. Make sure it is
correctly oriented.

Check that the Ethernet connectors are straight and fully seated
in the Ethernet ports.

Make sure that you use the Ethernet cable provided in the
LaCie Wireless Space box.
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The Wireless Space does not Why can’t | see the Wireless Space in
appear in LaCie Network LaCie Network Assistant?e
Assistant.

The Wireless Space appears Have your quit and restarted LaCie Net-

in LaCie Network Assistant work Assistant to confirm that the Wire-
but | cannot connect to the less Space is available?
Dashboard.

Are you using a Router configuration?

The computer cannot access  Did you configure your Wireless Space
the Internet using the Wireless  as a NAS Wireless Access Point or a
Space Wi-Fi access point. NAS Router - Wireless Access Point?

Troubleshooting

Quit LaCie Network Assistant and restart the program.

If LaCie Network Assistant sees the Wireless Space but the Dash-
board cannot connect, you may a problem with network settings.

If you configured your network using static IP, make certain that
the IP addresses for the Wireless Space are in the same range

(i.e. between 192.168.1.1 and 192.168.1.250)

Check your network settings to make certain that you are not
using proxies to access the Internet. A proxy setting may create a
conflict when trying to reach the Dashboard.

Disconnect your Wireless Space from the router, switch, or In-
ternet provider. Make certain your computer is set to DHCP and
that it is connected to the Wireless Space via one of its LAN
ports. Try one of the following:

4 Launch the Dashboard again and check the Firewall page.
Make certain that HTTP and HTTPS are enabled. By de-
fault, they are disabled. See 4.5.5. Dashboard: Firewall.
Reconnect your Wireless Space to the router, switch, or In-
ternet provider to determine if Internet access is recovered.

4 If you have set Static Port Forwarding on ports 80 or 443,
turn it off. Reconnect your Wireless Space to the router,
switch, or Internet provider to determine if Internet access
is recovered.

4 Disable UPnP IGD and NAT-PMP on the Firewall page
(4.5.5. Dashboard: Firewall). Reconnect your Wireless
Space to the router, switch, or Internet provider to deter-
mine if Internet access is recovered.

If the configuration is correct, confirm the following:

Your operating system’s Wireless Network setting lists the Wire-
less Space as the current Wi-Fi network.

The computer has properly registered with the Wireless Space
Wi-Fi network. The Wi-Fi network name, security, and password
were provided during the Setup. Verify that all information en-
tered in the computer Wireless Network settings matches the
Wireless Space Wi-Fi network.

If the Wi-Fi network continues to fail, try connecting to the Wire-
less Space via Ethernet using one of the LAN ports. Check the
Wi-Fi settings to make certain that all the information matches.
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The Wireless Space does not  Are you using a Switch configuration?

appear on the network.

Are you using a Router configuration?

Troubleshooting

Make certain that the Wireless Space is connected to the router,
switch, or Internet provider via one of its three LAN ports.

Check LaCie Network Assistant for the Wireless Space. If it is
listed, try to launch the Dashboard using the hyperlink.

Confirm that your computer is also using DHCP for its IP set-
tings.

If the connections are correct and the problem persists, try to ac-
cess the Dashboard in Recovery mode (see 3.7. INTERNET Port:
NAS-+Switch) to troubleshoot IP addressing.

For most Router configurations, the Wireless Space is connected
to the router, switch, or Internet provider via its INTERNET port.
See 4.6. INTERNET Port: NAS+Router.

Your computer should be connected to the Wireless Space via
one of the LAN ports.

Check LaCie Network Assistant for the Wireless Space. If it is
listed, try to launch the Dashboard using the hyperlink.

Confirm that your computer’s IP addressing is set to DHCP to
receive an address from the Wireless Space.

If the problem persists, see section 4.1. Before the Installation to
determine if there is an IP address conflict on the network. Such
a conflict is possible when adding the Wireless Space to a rout-
er, switch, or Internet provider with an address of 192.168.1.1.

By default the LaCie Wireless Space is configured to retrieve its IP address from a DHCP server. If your net-

work is managed by a DHCP server and you cannot access your LaCie Wireless Space, try checking your
DHCP server’s log. To get the IP address, run LaCie Network Assistant (3.4. LaCie Network Assistant).

If your network is NOT managed by a DHCP server, connect directly to the Wireless Space to access the

Dashboard. From the Dashboard, you may change the IP address to meet the needs of your network:

4 In a Router configuration, connect to one of the LAN ports to access the default IP 192.168.1.1
4 In a Switch configuration, use the INTERNET port (see 3.7. INTERNET Port: NAS-+Switch)

Is the IP address properly set?

For more information, please see section 3.6.6. Dashboard:
Network LAN (Basic) & 4.5.3. Dashboard: Network WAN (Be-
yond Basic). If you cannot reach the Dashboard, see the note
above.
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Problem Question

Port Forwarding no longer ~ Why did Port Forwarding stop working?

works (Router configuration
only).

6.5. Light Indications

Problem

The front light is red.

The light keeps on flashing blue and green.

The light will not turn on at all.

Question

Solution

Check the Dashboard Firewall page to confirm that the Port For-
warding rule is still valid. If not, you can reenter the information.

If you have added a new rule, make certain that it does not
conflict with previous Port Forwarding rules.

Try disabling UPnP IGD and NAT-PMP.

Define a DHCP static lease rule for your target device in the
Dashboard Network LAN page>DHCP static lease.

Solution

Can you turn the Wireless Space off2 Try restarting the Wireless Space to see if it

will boot normally. See 1.8. Light Behavior for
information on the light.

If the light remains red, contact Customer Sup-
port or your LaCie dealer.

Did someone touch the WPS button by acci- The light should stop flashing within two min-

dent?

utes.

Did you turn off the light in the Dashboard? ~ Check the Dashboard Support>Advanced

features page to make certain the light check
box has not been deselected.
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7. Contacting Customer Support

Before You Contact Technical Support
1. Read the manuals and review section 6. Troubleshooting.

2. Try to isolate the problem. If possible, make the drive the only
external device on the CPU, and make sure that all of the cables
are correctly and firmly attached.

If you have asked yourself all of the pertinent questions in the trou-
bleshooting checklist, and you still can’t get your LaCie drive to work
properly, contact us at www.lacie.com. Before contacting us, make
sure that you are in front of your computer and that you have the
following information on hand:

1. LaCie hard drive serial Located on a sticker next to
number one of the product feet.
2. Macintosh/PC model Click on the

Apple icon in the menu bar
3. Operating system version and select

4. Processor speed Right click

and select
5. Computer memory

6. The brands and models Click on the
of other internal and Apple icon in the finder bar
external peripherals in- and select .
stalled on your computer Select The Ap-

ple System Profiler will launch
and will list your internal and
external peripherals.

Right click
/ and

select


www.lacie.com
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7.1. LaCie Technical Support Contacts

LaCie Asia

http://www.lacie.com/cn/contact

LaCie Belgium
http://www.lacie.com/be/contact/ (Dutch)
http://www.lacie.com/befr/contact/ (French)

LaCie Canada
http://www.lacie.com/ca/contact/ (English)
http://www.lacie.com/cafr/contact/ (French)

LaCie Finland
http://www.lacie.com/fi/contact

LaCie Germany
http://www.lacie.com/de/contact

LaCie ltaly
http://www.lacie.com/it/contact

LaCie Korea
http://www.lacie.com/kr/contact

LaCie Netherlands
http://www.lacie.com/nl/contact

LaCie Portugal
http://www.lacie.com/pt/contact

LaCie Southeast Asia
http://www.lacie.com/sea/contact

LaCie Sweden
http://www.lacie.com/se/contact

LaCie UK
http://www.lacie.com/uk/contact

LaCie Grand Export
http://www.lacie.com/intl/contact,

Contacting Customer Support

LaCie Australia
http://www.lacie.com/au/contact

LaCie Brazil
http://www.lacie.com/us/contact

LaCie Denmark
http://www.lacie.com/dk/contact

LaCie France
http://www.lacie.com/fr/contact

LaCie Ireland
http://www.lacie.com/ie/contact

Japan - Elecom CO., LTD
http://www.lacie.jp

LaCie Latin America
http://www.lacie.com/la/contact/

LaCie Norway
http://www.lacie.com/no/contact

LaCie Singapore
http://www.lacie.com/asia/contact

LaCie Spain
http://www.lacie.com/es/contact/

LaCie Switzerland

http://www.lacie.com/ch/contact (German)
http://www.lacie.com/chfr/contact/ (French)
http://www.lacie.com/chit/contact/ (ltalian)

LaCie USA
http://www.lacie.com/us/contact/ (English)
http://www.lacie.com/uses/contact/ (Spanish)



http://www.lacie.com/cn/contact/
http://www.lacie.com/au/contact/
http://www.lacie.com/be/contact/
http://www.lacie.com/befr/contact/
http://www.lacie.com/us/contact/
http://www.lacie.com/ca/contact/
http://www.lacie.com/cafr/contact/
http://www.lacie.com/dk/contact
http://www.lacie.com/fi/contact/
http://www.lacie.com/fr/contact/
http://www.lacie.com/de/contact/
http://www.lacie.com/ie/contact/
http://www.lacie.com/it/contact/
http://www.lacie.jp/
http://www.lacie.com/kr/contact/
http://www.lacie.com/la/contact/
http://www.lacie.com/nl/contact/
http://www.lacie.com/no/contact/
http://www.lacie.com/pt/contact/
http://www.lacie.com/asia/contact/
http://www.lacie.com/sea/contact
http://www.lacie.com/es/contact/
http://www.lacie.com/se/contact
http://www.lacie.com/ch/contact/
http://www.lacie.com/chfr/contact/ (Fran�ais)
http://www.lacie.com/chit/contact/
http://www.lacie.com/uk/contact
http://www.lacie.com/us/contact/
http://www.lacie.com/uses/contact
http://www.lacie.com/intl/contact/
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8. Warranty Information

This Limited Warranty applies only to hardware products manufac-
tured by or for LaCie that can be identified by the “LaCie” trademark,
trade name, or logo affixed to them. The Limited Warranty does not
apply to any non-LaCie hardware products or any software, even if
packaged or sold with LaCie hardware. Manufacturers, suppliers,
or publishers, other than LaCie, may provide their own warranties
to the end user purchaser, but LaCie, in so far as permitted by law,
provides their products “as is”. Software distributed by LaCie with or
without the LaCie brand name (including, but not limited to system
software) is not covered under this Limited Warranty. Refer to the
licensing agreement accompanying the software for details of your
rights with respect fo its use.

LaCie does not warrant that the operation of the product will be un-
interrupted or error-free. LaCie is not responsible for damage arising
from failure to follow instructions relating to the product’s use. This
warranty does not apply:

4 to consumable parts, unless damage has occurred due to a
defect in materials or workmanship;

4 fo cosmetic damage, including but not limited to scratches,
dents and broken plastic on ports;

4 to damage caused by use with non-LaCie products;

4 to damage caused by accident, abuse, misuse, flood, fire,
earthquake or other external causes;

4 to damage caused by operating the product outside the per-
mitted or intended uses described by LaCie;

4 to damage caused by service (including upgrades and expan-
sions) performed by anyone who is not a representative of
LaCie or a LaCie Authorized Service Provider;

4 1o a product or part that has been modified to alter function-
ality or capability without the written permission of LaCie; or

4 if any LaCie serial number on the product has been removed
or defaced.

To obtain warranty service, call LaCie Technical Support. You will
be asked to provide your LaCie product’s serial number, and you
may be asked to furnish proof of purchase to confirm that the drive
is still under warranty.

All drives returned to LaCie must be securely packaged in their origi-
nal box and shipped with postage prepaid.

IMPORTANT INFO: Register online for free technical support: www.
lacie.com/register
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